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A Guarantee of 
Sound Indemnity 


Throughout Its sixty-nine eventful 
years, the Fireman’s Fund has stood for 
complete financial security, fair dealing 
and intelligent agency service. ++ These 
characteristics are today a guarantee of 
the integrity and stability of each mem- 
ber of the Fireman’s Fund Group.:7+ 
Companies so widely and favorably 


known are good companies to represent. 
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Unquestionable financial strength. 


The facilities and ability to satisfy 
exacting requirements. 





tarantee is one of the oldest 
nd strongest casualty com- 


changing conditions. rae ie eee 


Sound judgment in meeting ever Ett 8 Ln 


An unblemished record for fair 
treatment of agents, claimants and 
policyholders. 


These are some of the reasons why 
far-seeing agents are turning to 
the “London Guarantee’. 











LONDON 
(GUARANTEE & ACCIDENT CO., LTD. 


J. M. HAINES, U. S. Manager 
HEAD OFFICE, 55 FIFTH AVENUE, NEW YORK 
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‘‘STRENGTH LIES IN DEEDS NOT SIZE” 


. IN PHILADELPHIA, JULY 5% 1776. 

















Photograph Courtesy Chicago Historical Society. 


On July 5, 1776, a day after the signing of the Declaration of Independence the people of Philadelphia wanting 

to express gratitude for their new freedom erected a Liberty” pole. From its mast floated the “Stars and 

Stripes.” the flag of the new nation just given independence, Other localities soon followed Philadelphia's en- 
ample and “Liberty” poles became quite common. 


IBERTY poles—emblems of freedom were frequently seen in 

American cities after the yoke of oppression had been cast aside for 
independence and freedom. Outward manifestation of the new found 
freedom—Liberty poles, emblems of freedom, were also emblems of har- 
mony and loyalty among people of a new nation. 


Harmony and loyalty among agents and policyholders who receive un- 
usual service from this company has also been a feature of the Kureka- 
Security Fire and Marine since its organization. This 68 year old com- 
pany which writes all lines except life is small enough to give individual 
attention, but yet large enough to write liberally. 


The Eureka-Security Fire and Marine 


Insurance Company 
Established 1864 


Cincinnati Underwriters 


CINCINNATI, OHIO 


! The .Y VY \ 
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THAT KNOWS WHAT TO DO FOR ITS AGENTS AND DOES IT” 
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“Affiliates” Veed 
for Speculation 


Reasons for Van Schaick’s Legis- 
lative Crusade Are Set 
Forth 


FOR DIRECT INVESTMENTS 


N. Y. Superintendent Says Purchase by 
Affiliates of Mortgages, Securities, 
Real Estate Evades Law 


NEW YORK, Feb. 24—In the ab- 
sence of the complete text of the bill 
proposing an amendment to the insur- 
ance law governing investments of in- 
companies, than life, 
which was offered in the legislature at 
the behest of the insurance department 
and which will be argued before the 
committee on 


surance other 


insurance this afternoon, 
much speculation has been indulged in 
Superintendent Van 
criticism of the “tendency of 


as to Schaick’s 
insurance 


companies to create affiliates which 
evade the restrictions placed by law on 
the investments and powers of 
acting directly,” and his 
appeal that the statute be amended to 
prohibit that practice. 

An explanation is afforded by the 
preliminary report of the department to 
the legislature. After asserting that “the 
difficult situation facing some insurance 
companies is the result in part at least 
of speculative activities of the past,” 
and holding that such practice should 
cease, Mr. Van Schaick states that “a 
related question involves the tendency 
to create wholly or substantially owned 
affiliates for the purpose of purchasing 
securities, placing mortgages or holding 
real estate.” 


coni- 


panies when 


Affiliates Not Necessary 


“There exists no necessity for such 
affiliates,” Mr. Van Schaick maintains. 
“If the investments or holdings are 


proper they should be made directly by 
the company and appear as such on its 
hooks and statements. If such invest- 
ments are improper the affiliate resolves 
itself into a convenient method of evad- 
ing statutory restrictions and should 
not be tolerated. An amendment to 
section 16 prohibiting the investment by 
insurance companies in affiliates would 
be an effective curb on this tendency.” 

As to the holding by an insurance 
company of the stock of another the 
superintendent says that the plain leg- 
tslative intent in the enactment of the 
governing statute “is to limit the invest- 
ment of an insurance corporation in the 
stocks of another insurance corporation 
to 50 percent of the surplus funds of the 
Investing corporation. The third sen- 
tence of the subdivision was inserted as 
an exception to this limitation in order 
to permit an investing insurance cor- 
poration to purchase the securities of 

(CONTINUED ON PAGE 15) 





Hearing Is Held on Marine 
Regulations in New York 


FIVE BILLS ARE PROPOSED 


New York Senate Committee in Public | 


Session Listens to Both Sides 
on Encroachment 


ALBANY, N. Y., Feb. 24.—At a pub- 


lic hearing before the senate insurance 
committee here, marine companies pro- 
tested against departmental bills to 


place them under supervision of the in- 
surance department for rate-making pur- 
poses. 

Representing the American Institute 
of Marine Underwriters were Col. A. G. 
Thacher, Douglas Cox, Chairman Hen- 


don Chubb, H. Reed and E. J. Per- 
rin, Jr., with A. C. Charles as counsel. 
Edward Biddle, Indemnity of North 


America, also was present. 


Expects Agreement Soon 


Colonel Thacher said a committee of 
marine companies had been at work in 
cooperation with the superintendent and 
repre sentatives of fire and casualty com- 
panies for several months and had about 
reached agreement with fire companies 
as to what constituted common ground 
for their activities. An agreement with 
casualty companies was expected soon. 

He said that for the department to 
step in now with rate regulation of ma- 
rine companies would prevent con- 
summation of the agreements, which, he 
said, would be of nation wide force when 
completed, 


Other Objections Offered 





| committal, 


First Bancredit Proposes 
Uniform Premium Financing 


EXECUTIVES GIVE AUDIENCE 


Agreement Will Be Submitted to the 
Foremost Fire and Casualty 


Organizations 


NEW YORK, Feb. 24—After 
plaining to a group of fire and casualty 
executives the plan of the First Ban- 
credit Corporation for financing agents’ 
premiums, L. M. Lilly, president of the 
organization, sought the views of the 
executives as to the form of contract 
that might prove acceptable to com- 
panies, agents and assureds, and so in- 
formed promised to draft an agreement 
for submission to the National Board, 


eX- 


the National Bureau of Casualty & 
Surety Underwriters and the Associa- 
tion of Casualty & Surety Executives. 


The gathering here was upon the in- 
itiative of Mr. Lilly, who desires to see 
adopted a form of agreement uniform 
in terms that might be used the country 
over and by all classes of carriers deal- 
ing with financing concerns. 

The legal points involved in the gen- 
eral scheme were explained to the un- 
derwriters by the general counsel of 
the First Bancity Corporation, affiliated 
with the First Bancredit, who incident- 
ally is counsel for the St. Paul F. & 
M. While the executives were interested 
in the proposal and promised to review 
the final draft of the proposed agree- 
ment after it is prepared, they were non- 
some frankly favoring the 


| handling of agency accounts without the 


It also was argued that rate making | 


is intended to apply to fixed objects 
and not to those which have a different 
situs from time to time; that rate mak- 
ing for marine risks would mean estab- 
lishment of a rate for each risk, and that 


the business now in the hands of Amer- | 


ican companies would go to England 
unless the companies are to retain their 


| eral 


present powers of making immediate 
rates to meet competition. Sen. S. H. | 
Hofstadter of New York City asked if 


marine companies would approve a pro- | 


vision giving the superintendent power 
over rates on that class of risks where 
the marine companies come into direct 
competition with casualty and fire com- 
panies, but this idea was not acceptable. 
Superintendent Speaks 


Superintendent Van Schaick said he 
contemplated amending the bills so that 
departmental supervision would extend 
only to marine companies where they 
actually invade the casualty or fire field. 

J. Magrath, chief of the depart- 
ment’s rating bureau, defended the bills, 
declaring the practice of persistent in- 
vasion of casualty and fire insurance by 
marine companies had been responsible 


for the attempt to gain remedial legis- | 


lation. 

The 
628, 629, 

The 
tion to require every domestic 
to maintain invested capital and surplus 
in stock, bonds and other evidences of 
indebtedness within the state of New 
York was opposed by J. H. Doyle, gen- 


Senate numbers 


632. 


bills are 
631 and 


marine 
630, 


Wheatley bill, adding a new sec- | 
carrier | 


| April 11. 


intervention of any third party interest. 

The collection of agency balances is 
one of the most difficult problems con- 
fronting company executives these days 


and any effective plan for meeting the 


situation should be welcomed. 


counsel National Board, who de- 
clared it would mean that New York 
would gain the assets of six companies 
and might drive 36 companies to their 


home states because of probable retalia- 
tory action elsewhere. 
Distinguished Gathering 
Among others who attended were 
Frank Seydel, National Board; Hervey 
Drake, representing various casualty 


companies; B. M. Harris, secretary In- 
surance Brokers Association of New 
York; Arthur Arnow, president General 
Brokers Association; Walter Nathan- 
son, president Brooklyn Brokers Asso- 
ciation; R. A. Algire, chairman cas- 
ualty committee, National Bureau of 
Casualty & Surety Underwriters; F. L. 
Gardner, Poughkeepsie, past president 
National Association of Insurance 
Agents; Samuel Rosan, president 
Brownsville & East New York Brokers 
Association. 


Ready for Examinations 


Registrations totaling 1,555 have been 
received for the examinations of the In- 
surance Institute of America to begin 
The examinations will be 
given in 28 centers. The number of 
registrations exceeds last year’s record. 





Suburban Field 
Well Cultivated 


Companies Relish the Class of 
Business That Comes from 
This Area 


RATIO FAVORABLE 


LOSS 


Companies Are Not Disposed to In- 
crease Commissions in New York 
Metropolitan District 

NEW YORK, detér- 


mination of 


Feb. 24.—The 


one of the prominent fire 


companies to establish a special depart- 


ment for the development of New Jersey 


suburban business, follows the creation 
of such offices by the majority of the 
companies for handling the New York 


suburban territory. The conviction is 
that business in both fields is controlled 
to a considerable extent by brokers op- 


erating in this city whose patronage 1s 


desired. Business in the suburban areas 
has ever been eagerly sought, consisting 
as it does very largely of dwelling prop- 
While the the 
during the past two years has not been 


it has yet been 


erties. record on class 
as favorable as formerly, 
appealing. One company that has long 
cultivated the New York suburban ter- 
ritory reports a ratio of something 
under 40 percent for 1931, evidencing 
the return that may be expected from 


loss 


the field if its business is intelligently 
handled and the right type of agents 
and brokers cultivated 
Seale of Commissions 
New York suburban agents are paid 
flat 20 percent commission, plus 5 per- 


fixed when the 
Exchange was 
and which has 
within 


companies 


cent contingent, a scale 
Suburban Fire Insurance 
formed many ago, 
since continued. Local 
the jurisdiction petitioned the 
to increase the contingent allowance to 
10 percent, maintaining that an advance 
was needed to take care of their grow- 
ing overhead expense. They complained 
at the same time of the inroads made 
on their business by metropolitan bro- 
kers. The companies, however, failed 
to approve the appeal pointing out that 
any advance in the scale of compensa- 
tion would result in the entry of addi- 
tional agents into the business, and that 
the volume of business by the estab- 
lished men would materially reduced 
in consequence 


years 


agents 


Many Part-Time Agents 


Investigation developed that many 


part-time agents were operating who 
had no legitimate place in the field. 
While the licenses of a number of such 
have been cancelled by the companies 


convincing 
lation 1s con- 


following the presentation of 
evidence, the agents’ 
vinced that further license cancellations 
are in order before all makeshift repre- 
sentatives are cleared out 


assoc 
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Washington Agents League 
Held an Important Meeting 


ALL ANNEXES ARE OUTLAWED 


Annual Meeting of the Organization 
Will Be Held Next Autumn 
in Seattle 
SEATTLE, Feb. 
agencies are 


OPpIM.on O14 


24.—Underwriters 
undesirable, ft was the 
insurance ieaders here ex- 
pressed in a resolut-on following an all 
day session of the executive committee 
ot the Insurance Agents League of 
\Wa:shington and officials of exchanges 
throughout the sta.e. Convening upon 
call of President Wallace Midler of 
Yakima 25 officials of the league and 
of exchanges in Seattle, Tacoma, Everett, 
Spokane, Yakima and Bremerton put in 
a busy day, discussing problems and 
how to solve them. 

The executive comm 'ttee of the league 
decided to hold the next annual meet- 
ing in Seattie next fall. A report of the 
past six months of the fiscal vear read 
by President Miller showed the league 
gained in membership. 

Among the subjects discussed was 
the advisability of supporting a pro- 
posed law cancelling a policy or requ'r- 
ing endorsement of it if not paid by a 
certain date 

The league’s committee appointed to 
investigate the Automobile Club” of 
Washington, which is in the insurance 
business, made a report. The question 
of appointing automobile dealers’ agents 
came up and President Miller was di- 
rected to appoint a committee to studv 
this and seek a way to eliminate such 
competition, ‘ 


Premium Trend Still Down 
January Reports Indicate 


As the reports for January are being 
tabulated, it has become apparent that 
bottom has not been reached by the fire 
companies in point of premium income. 
\s compared with January, 1931, Jan- 
uary of this year shows a decline in 
premium receipts. It is not a sharp 
decline, but is definite enough to indi- 
cate that the premium yolume is. still 
on the down grade. 

The number of risks written seems 
to be about the same as last year, the 
decrease being attributed largely to in- 
surance heing rewritten for lesser 
amounts, as the companies have di- 
rected, in order to have coverage con- 
form to present day values. Another 
factor,.which is still important, is the 
tendency to rewrite term business on 
the annual basis. Those two processes 
will undoubtedly be manifest for many 
months and perhaps for a year or two 
and will continue to have a retardant 
effect on premium income, 


Nashville Elects Delegate 


Horace England, of Rutland & Eng- 
land, recently elected president of the 
Nashville Insurance Exchange will rep- 
resent the Nashville organization at the 
nud-year meeting of the National Asso- 
ciat‘on of Insurance Agents in Cleve- 
land. C. B. H. Loventhal of Nashville. 
national councillor for Tennessee, will 
accompany Mr. England. 


Tokio and Standard Figures 


The Tokio in its new statement shows 
assets $13,840,563, premium reserve 
$2 002,188, security depreciation reserve 
$2,542,658, surplus $8,638,603. The sur- 
plus depreciation reserve represents the 
exact difference between June 30 and 
Dec. 31. figures. 

The Standard of New York shows 
assets $3,601,273, premium reserve $1,- 
215,603, capital $1,000,000 net surplus 
$1,171,150. The assets are based on 
Dec. 31 valuation. 
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W.H. Haller Delivers Warning as 
to One-Sided Agency Contracts 





\WW. Harry Hailer of the Haller & 
Coblentz agency at Frederick, Md., is 
the autnor of the following communica- 
tion to LHe NATIONAL UNDERWRITER: 

“For many years it has been apparent 
that one of the fundamental weaknesses 
or the fire insurance business has been 
the lack of a standard contract between 
company and agent. 

“Lire insurance companies, after the 
general house cleaning that followed the 
1905 investigation, recognized this prob- 
lem and successfully solved it. The re- 
sult is standardized contracts that op- 
erate so satisfactorily for both parties 
at interest, that an open dispute between 
agent and company is a rare occurrence. 

Casualty, Surety Contracts 


“The casualty and surety companies 
all have contracts of sorts. It is true 
that these contracts, taken as a whole, 
are not satisfactory to either company 
or agent. lor the most part they de- 
mand everything of the agent and give 
him nothing in return. Some notable 
exceptions are to be found. One New 
York company and one Hartford com- 
pany, both members of the giant groups, 
offer contracts that are simple and es- 
sentially fair to both parties. 

“From the company’s viewpoint, the 
important factors in its relations with its 
agents are prompt collections and pay- 
ment of premiums, underwriting profit 
and volume, in the order named. The 
most important factors in agency struc- 
ture are ownership of expirations, vol- 
ume, collection and payment of pre- 
miums. Unless he has an underwriting 
profit he has not the same interest in 
underwriting profit as the company, 
although if he is wise he realizes that 
unless his companies do make an under- 
writing profit they cannot be expected 
to continue in his office. 

“Both of the companies mentioned are 
fair and just in their treatment of every 
phase of agency relationship. They treat 
insurance premiums as trust funds but 





they are consistent in that they spe- 
cifically do not attempt to hold an agent 
for any premiums he does not collect. 
The agent remits on the first of each 
month, premiums collected during the 
preceding month, identifying each. If 
credit is extended, the responsibility 
rests upon the company, where it prop- 
erly belongs and not upon the agent. 


Expirations Respected 


“No restriction as to representation 
of other companies is included, so that 
the agent is at liberty to have as many 
companies in his office as he finds ne- 
cessary to meet his requirements. In 
event of termination, agency expirations 
are not molested or interfered with. 

“With the arbitration clause as de- 
fined in Section 9 of the proposed fire 
insurance contract published in your 
issue of Jan. 14, either of the two con- 
tracts referred to could easily be used 
as a model for the proposed fire insur- 
ance contract that is being discussed 
now. 

“The other extreme can be found in 
the contract issued by a large casualty 
and surety company. This contract at- 
tempts to prohibit the agent from rep- 
resenting any other casualty or surety 
company while at the same time it re- 
serves the right to decline any single 
offering or any class of business; to 
withdraw from the territory for any or 
all classes at its pleasure, to cancel 
without consideration of the agent or 
his client or without giving any reason 
therefor, any or all business. 

Inconsistencies Claimed 


“Tt claims that premiums collected by 
its agents are trust funds and in the 
same paragraph demands that the agent 
pay on a monthly statement basis and 
be responsible for all premiums whether 
collected by him or not. 

“It gives its president arbitrary power 
to decide practically every question per- 

(CONTINUED ON PAGE 31) 








THE WEEK IN INSURANCE 





The legislative crusade of Superin- 
tendent Van = Schaiek of New York 
against use of affiliates for speculative 
purposes and to evade the insurance law 
is explained. Page 3 


New York senate insurance committee 
hears arguments on both sides of marine 
encroachment subject at public sessions 
attended by many insurance men in con- 
nection with five bills to regulate marine 
companies. Page 3 


Fire and casualty executives hear pro- 
posal on the part of the First Bancredit 
Corporation to promulgate a uniform 
premium financing agreement for use 
throughout the country by all classes of 
companies, Page 3 

Missouri field men launch campaign to 
improve loss record in the state by call- 
ing a meeting in one town with a bad 
ratio each week and considering the 
advisability of applying special regula- 
tions there. Page 5 

The insurance department of the 
Chamber of Commerce of the United 
States in analyzing insurance taxes for 
1930 and for a nine-year period shows 
that a negligible portion is used in the 
interest of policyholders. Page 6 





J. P. Wilkinson convicted in federai 
court of fraudulent use of mails for pro- 
motion of insurance schemes and sen- 
tenced to three years in prison. Page 6 


Capt. J. J. Conway, superintendent of 
the Cincinnati salvage corps, is dead, 
Page 5 
PrP. BKB. Reed, assistant United States 
manager of the Phoenix of London, is 
joining the Toplis & Harding-Wagner & 
Glidden adjusting organization in New 
York, Page 5 
W. H. Bennett, secretary National As- 
sociation of Insurance Agents, tells 
agents at Springfield, Mass., that com- 
missions are being threatened up and 





down the line, executives failing to dis- 
tinguish between Commissions and other 
expense items in their move to reduce 
cost. Page 33 


Annual convention of the State Farm 
Mutual Auto and State Farm Life, both 
of Bloomington, Ill, is being held this 
week, Page 27 





Missouri grants compensation rate in- 
crease, raising annual premiums $350,000, 
: Page 34 

Motor deaths in 19231 estimated at 54,- 
400, a 3 percent increase, by Travelers 
on basis of reports from 44 states and 
District of Columbia. Page 35 


Superintendent Van Schaick of New 
York defers application of new automo- 
bile liability and property damage rates 
until March 1, explaining that modifica- 
tions of the tariff and a demerit plan 
are under consideration by the depart- 
ment, Page 33 


Chicago glaziers refuse to make re- 
placements of insured glass in that city, 
thus bringing to a crisis the glass diffi- 
culties there, Page 40 


Mellbank Surety Corporation of [itts- 
burgh is formed to write depository 
bonds on public moneys deposited in the 
Mellon banks. Page 33 


Group) disability Companies expected 
soon to go on Waiver only basis as re- 
sult of heavy losses. Page 34 


Chief executives of majority of cas- 
ualty and surety companies operating in 
New York give pledge to Superintendent 
Van Schaick to observe aequisition cost 
rules. 





Committee of commissioners is meet- 
ing in Chicago to consider loss cClassi- 
fication schedule proposed by Commis- 
sioner Mortensen of Wisconsin Paged 


February 25, 1932 


kon Classification Plan 
Pondered by Commissioners 


MORTENSEN SYSTEM STUDIED 





Committee Is Meeting in Chicago 


Thursday in the Interest of 
Uniformity 


A meeting of a number of commis- 
sioners is being held Thursday of this 
week at the Edgewater Beach Hotel in 
Chicago principally to consider the loss 
classification schedule which was sub- 
mitted to the National Convention of 
Insurance Commissioners at the Decem- 
ber meeting. Those on hand will be 
members of the fire insurance commit- 
tee of the commissioners convention and 
of a special subcommittee on the ex- 
perience classification plan submitted by 
Commissioner Mortensen of Wisconsin. 

Members of the fire insurance com- 
mittee are Hanson of Illinois; Fishback, 
Washington; Kidd, Indiana; Thompson, 


Missouri; Van Schaick, New York; 
Mitchell, California; Allin, Kentucky; 
Dunham, Connecticut; Armstrong, 


Pennsylvania, and Horswell, South Da- 
kota. 

Members of the special subcommittee 
are Mortensen, Van Schaick, Hanson, 
Dunham and Livingston, Michigan. J. 
J. Magrath, chief of the rating division 
of the New York department, will rep- 
resent Van Schaick. The Chicago gath- 
ering is officially a meeting of this sub- 
committee. 

It will be recalled that at the Decem- 
ber meeting after the commissioners 
adopted the revision of the National 
3oard classification, Mr. Mortensen sub- 
mitted for consideration a plan he has 
prepared for use in Wisconsin to secure 
classification experience as required un- 
der the new law. It was felt that there 
should be uniformity if possible so that 
Wisconsin should not be isolated too 
far from the National Board list. 


New Florida Company Proposed 


ORLANDO, FLA., Feb. 24.—Pub- 
lication of intent to apply for charter 
for the American Fire & Casualty ot 
Orlando is made here, the intimation 
being made that all lines of fire and_cas- 
ualty are to be written. The officers 
are Walter L. Hayes, president; W. R. 
Speigal, vice-president; S$. G. Gray, Jr. 
secretary, and George S. Bradshaw, 
treasurer. All are interested in the 
American Automobile Insurance Asso- 
ciation, a reciprocal with about 12,000 
members. 








Sturm’s 40th Anniversary 
With Continental Feted 











NEW YORK, Feb. 24.—Feb. 23 
marked the completion of 40 years’ ser- 
vice with the Continental by Ernest 
Sturm, chairman of the board America 
lore group. In appreciation, some 50 
officers of the group at a luncheon paid 
high tribute to their chief. Vice-presi- 
dent B. M. Culver voiced the “affection, 
esteem and love” in which Mr. Sturm is 
held by the staff. 

Responding, Mr. Sturm spoke of his 
appreciation of the officers’ good wishes 
and said that none of the work of re- 
cent years could have been accomplished 
without the support he had received 
from them. 

In a reminiscent mood he described 
business practices in 1892 when he be- 
came office boy in the Continental, then 
at 100 Broadway. His first job was in 
that capacity to Henry Evans, late pres- 
ident of the America Fore. A_ huge 
bouquet of American Beauty roses stood 
on Mr. Sturm’s table, and was later 


sent to Mrs. Sturm at their home in 





Brooklyn. 
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Loss Problem in 
Missouri Tackled 


Regulations Being Applied to Bad 
Towns by Field Men 
in That State 


MANAGERS BEHIND MOVE 


Committee, Headed by D. R. Ford, 
Calls Meeting in One Town 
Each Week 


A committee of the Missouri Fire 
Underwriters Association, headed by D. 
R. Ford of the Springfield F. & M., is 
launching a program to reduce loss 
ratios in those Missouri cities with ex- 
high The 
plan is to hold a conference of all in- 
terested field men to be followed by a 


joint conference with local agents in the 


cessively burning records. 


city under scrutiny. 
held at 
There 


Meetings already 
Bluff, 
meeting at 


have been and 


Bolivar. 


Poplar 
will be a 
Louisiana Thursday of this week. 

The committee was formed after Mr. 
Ford had submitted a report to the 
Missouri Fire Underwriters Association 
in which he advocated enforcing regu- 
lations in towns with excessive loss rec- 
ords to reduce the insurance to value 
on dwellings, contents and mercantile 
buildings to a point not in excess of 
60 percent, after deducting the value of 
the ground, and on mercantile stocks 
to 55 percent of the actual cash value. 
He recommended abolition of the coin- 
surance clause and credit therefor on 
ordinary constructed buildings and con- 
tents; elimination of the permit for 
other insurance and instead a_ specific 
permit for the total amount of insur- 
ance allowed to be stamped on each 
policy; that a special questionnaire be 
prepared in lieu of the questionnaire on 
the back of the daily report. 


Managers Behind Program 


THE NATIONAL 


P. B. Reed to Join 
Toplis & Harding 


Assistant U. S. Manager Phoenix 
of London Changes 
Base 


TO START ABOUT APRIL 1 





Experience of Prominent Fire Official 
Has Long Been in the Adjust- 
ing Field 





NEW YORK, 
with the 


Feb. 24.—After ten 
years Phoenix of London, 
Prentiss B. Reed will retire as assistant 
United States and as an of- 
ficial of its affiliated companies, April 1 
when he will join the Toplis & Hard- 
ing-Wagner & adjusting 
Mr. Reed will be located 
in this city and will devote himself par- 


manager 


Glidden loss 


combination. 


ticularly to handling fire claims, work 
in which he has specialized for years 
and in which he has become remark- 
ably proficient, ranking as one of the 
foremost adjusters in the United States. 

Toplis & Harding have long been out- 
standing claim adjusters, their clientele 
being largely British institutions. Wag- 
ner & Glidden is prominent in the mid- 
west but has been operating in the east 
for some time, mainly handling inland 
marine losses. 

A native of Atlanta, Mr. Reed's first 
affiliation with insurance dates from 
1896, when as a boy he entered the 
southern department of the Phenix of 
Brooklyn, subsequently traveling as spe- 
cial agent ‘in Alabama. In 1913 he be- 
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Agencies in Better 
Shape as Result of 
Prompt Payments 











DENVER, Feb. 24—The financial 
condition of many local agents in the 
mountain field, in spite of depressed 
business conditiens, is better than ever 
before, according to a prominent field- 
man. 

Because the insurance companies have 
been more insistent on prompt payment 
of premiums, it is declared that the local 
agents have given more attention to 
their premium collections. This has re- 
sulted in many accounts of assureds be- 
ing converted from the unprofitable 
column to the profitable, it was revealed. 
Where premiums were charged off as 
lost in the past these same customers 
when faced with cancellations are now 
paying up, according to this authority, 
and with practically no loss of volume. 
One case was cited, disclosing a prem- 
ium of over $800 due from a large as- 
sured. The fieldman approached the 
local agent with the injunction that the 
amount must be paid. 

The local representative was not in a 
position to pay, so he explained the 
urgent circumstances to his customer, 
whereupon the assured went to his bank 
and borrowed the amount and paid up. 
The case was satisfactorily solved, “and 
after all,” declared the fieldman, “why 
wasn't it more equitable for the assured 
rather than the local agent to do the 
borrowing.” 


came manager of the sirmingham 
branch of the Southern Adjustment and 
continued for five years when he be- 
came senior staff adjuster for the Home 
at its headquarters here. In 1921 he 
became general adjuster for the Phoe- 
nix of London, becoming assistant man- 
ager as well in 1929. He is the author 





Capt. Conway Was 
National Figure 


Superintendent of Cincinnati Sal- 
vage Corps Attained Unique 
Distinction 


IS GREAT LOSS 


DEATH 


Was Most Forceful Exponent of Mu- 
nicipal Fire Prevention in 
the United States 


J. J. Conway, superintendent of the 
Cincinnati underwriters salvage corps, 
died Sunday evening of this week at 


his home. He had been seriously ill 
for several months and last year under- 
went a series of operations from which 
he never fully recovered. He was 74 


old. 


the Cincinnati salvage corps, he 


years Before becoming head of 
served 
nine years in the Cincinnati fire depart- 
ment and had advanced to the rank of 
captain at the time he left it. He be- 
came nationally famous not only for 
his work in directing and improving 
salvage corps methods but also for his 
public leadership in fire waste preven- 
tion. 

Two years ago the National Board 
sent Captain Conway to inspect salvage 
corps work in many cities. His work 
in this field and as an active and promi- 

(CONTINUED ON PAGE 14) 


Los«e*s,” an 
text- 
settlements. 


of “Adjustment of Fire 
authoritative work now used as a 
book by students of claim 
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FIRE COMPANIES 
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STOCK COMPANIES 
Gain or 
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Loss in Reins Loss in Loss in Losses Net Loss Ratio 
This work is the outgrowth of a con- Assets — —_ Reins. Res. — Surplus Surplus —_ Prems Percent 
lerence last December of western man Carolina, N. C..... 2,341,048 — 76,496 681,635 —T1,547 500,000 {7A S44 110,424 REI FON 
agers of nine company groups, who Columbia I.., N. J.. 3,087,936 ‘ 580,557 59,956 1,000,000 1, 295,006 58.6 
pooled their Missouri experience and] Eagle Fire, N. Y.. 2,498,270 482,839 14,080 1,000,000 5 53. 
: ed attack the | hie in bad Fed’l] Union, N. Y. 2,428,987 711,641 1,000,000 $5.51 
agreed to attack the loss problem in ba¢ Fuso M. & FN. ¥. '897'978 52'928 200/000 59. 
localities cooperatively. Some of the| Hamb.-Amer., N. Y. 2,479,601 744,566 300,000 1,213. 110.72 
companies were in favor of coopera-}| Hartford ......... 91,017,480 5,440,877 —1 12,000,000 21,029,001 — 
. . 5 . ; Home F. & M., Cal. 5,860,429 2,485,1: 1,000,000 1,739,067 9.3 
tive withdrawal from towns with con-] |mperiai, N. ¥....- O21 861 ps oan’ 1'000'000 681111 = 434 
sistently excessive loss records. Sim-]| Ind. Mut. Mar..... 1,229,450 ; 238,29 300,000 377,682 2 60.6 
ilar activity i sing advocated in other LaFayette, eee 874,979 12,054 143,311 200,000 $96,023 1 93 8.8 
ar activity is being advocated : Liverp'l] & L. & G.20,455,983 919°186 11,035,294 ee. 40267662 1855633  4.699°699 {7.3 
western states, notably Tennessee, Ken- Louisv F. & M., Ky. 119,059 12,648 45.760 50,000 11.490 10.644 1254 17.4 
tucky and Oklahoma, by some of the] Majestic Fire...... $93,825 83.997 250.000 54,530 39°002 
. iia’ " anie ; Natl. Union. D. C.. 560,250 102,177 100,000 : >? 704 11.5 
cooperating COMIPARICS. . : New York Und.... 7,424,200 1,107,821 51,486 2,000,000 3,4 13,659 {8.84 
Che committee on Mr. Ford s report Penn General...... 317,952 oes “ie + 200,000 12,552 24.6 
recommended that the chairman notify Petersbure. Va..... 724,400 ; 115,482 16.879 200000 Gy O84 S40 
: ; (reste se on: . he Phoenix, Eng...... 8,034,648 645,293 4,240,190 100,000 a > .b25,111 1 15.4 
ill interested field men as to when t Pref. Risk, Kan... 916,481 291,429 3391917 100,000 $6,489 188.7 
meetings will be held, the field men to] prudentia Re....._ 1,387 °302 200°000 1: a2 
organize themselves into a parliamen-|{ St. Louis F. & M. 105,739 200,000 11.2 
ar : . liming etit MOCUPIED, TS.ccecces 936,653 500,000 36.7 
tary group at the preliminary meeting, | yo inehela ise M83" 5. 83802 1311168 5.008000 5 . 2 oe Ee 
attended exclusively by field men. After Star, N. Y......... 5/185,048 »' 063.783 80.755 1,000,000 16.81 
notification of the meeting, each field Swiss Reins....... 7,055,190 2,959,822 97,411 200,000 5 ] 61.4 
. ic j te, . > » « nenete Po, 77,474 eae ee dea ; 50,000 
— is instructed to request the atte nd Union. Ind... .ccces 223,681 14,055 200,000 56.8 
ance of his agents at the meeting. United Firemen’s.. 1,246,080 10,314 1,000,000 : 14.1 
Che field men are to consider the ad- U. S. M. & S., N. ¥. 2,192,922 190,080 1,000,000 15 1,! 
atistites, f pertas . at; . . ‘irginia Ff. & M. 2 1,265,986 145,557 500,000 y 70.32 
visability of certain regulations for the | yyectine WW. Va. "857263 100°990 28'993 200000 S4 
town under consideration, among the 
regulations to be reduction of insurance MUTUALS 
to value to not to exceed three-fourths —— Yi dee wpecwnee Cash *Total , I r “ ‘. = il Oe en Ar lount 
, > are re > — See Assets Assets ’rems Surplus Surplus ’ren vid 183 come isburs it Risk 
of the market value, except on fire Lumbermens Mut., O. 2,200,474 2.200.474 1,291,483 725.375 2,585,674 774,041 2,027,574 2,153,276 
proof and sprinklered risks. Advisabil- Mill Owners’ Mut., Ia. 2,570,116 4,811,571 1,190,015 1,204,817 3,446,272 681,960 1,856,897 
itv of eliminating permission for other Northwest. Mut.. Wash. 4,616,449 4,616,449 3,126,665 850,817 850,817 2,258,242 5,002,112 
insurance and instead substituting a Ohio Millers’ Mut 148,084 148,084 249,138 3,925 103,925 163,610 805 
> : ' ; te : Pa. Lumb. Biwt....... 2.773.870 78,602 1,321,229 
total concurrent insurance permit is to Pa. Millers’ Mut... 2'935 896 49° 809 BEE ORG 
be considered. Quincy Mut. Mass 2,255,781 2,255,781 1,485,089 44.302 134,662 
The field men will discuss the wis- Peliable Auto., Ind 141,870 91,202 113,400 168,879 
] . — : in riers . : ? Retail Lumber. Inter 
com of demandmg vacancy permit No. Ins., Minn. il. 633,007 647,774 $30,109 433,318 548,094 207,677 613,906 «677,773 
~ to be attached to the policy imme- Salem Mutual. Mass 146,133 150,701 72,346 72,346 70,192 »X OGS 77,738 70,822 
diately when a building becomes vacant. Union Fire, Neb...... iy 633,145 wy 300,633 410,001 258,862 139,882 572,885 
The fiel on will disc > advisabil- Union Mut., Vt..... . 50,791 384,265 50,791 134,687 483,158 35,824 195,650 492.2 
pl d _— will discuss the ; Ivisabil West. Millers Mut., Mo. 726,956 785,937 $29,937 994,012 187,781 588,137 »78,724 
ity of causing the agents to fill out a 
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J. P. Wilkinson Sentenced 


to Three Years in Prison 


CONVICTED IN FEDERAL COURT 


Nationally Known Promoter Rounded 
Up by Postal Authorities on Fraud 
Charge After Long Chase 


TRENTON, Feb. 24.—J. P. Wilkin- 
son, sought for a number of years for 
alleged “wildcat” operations, was sen- 
tenced last week to three years and 
fined $500 in federal court here on a 
charge of promoting through the mails 
a fraudulent nation-wide insurance busi- 
ness 

Wilkinson's operations first came to 
the attention of the New Jersey depart- 
ment back in 1927, when an assured 
holding a policy in one of Wilkinson’s 
“foreign companies,” which in reality 
did not exist, sought to collect under 
it. The address of the “Wilkinson 
Agency’ was given in a_ prominent 
business building in the lower part of 
Jersey City. After numerous unsuc- 
cessful attempts to collect, he sought 
the police and also notified the insur- 
ance department. 

Office Vanishes Overnight 


The office in Jersey City was moved 
away overnight and an address left for 
inail to be forwarded to Wilmington, 
Del. ‘There also the insurance commis- 
sioner’s aid was asked and he announced 
that “Wilkinson's” license had been re- 
voked many months before, 

Aid of the postoffice authorities was 
then asked. “Wilkinson’s” mail was for- 
warded to another address but under 
a different name. Early in 1928 an 
agency under the name of the “Fire Of- 
fice of America’ was incorporated in 
New Jersey and a handsome suite of 
offices was opened in the Military Park 
building in Newark. Although Wilkin- 
son's name did not appear among the 
incorporators, postoffice authorities re- 
ceived a tip that the incorporated name 
and Wilkinson were one and the same. 
The new agency announced that it had 
been appointed general agent for a num- 
ber of foreign companies. Investigation 
hy the department here revealed that 
none of the companies was licensed in 
this state and, as far as could be learned, 
they were not licensed in any part of 
the United States. 

Philadelphia New Headquarters 


Che department communicated with 
the police in Newark and four men 
found in the office were arrested, 
charged with violating the insurance 
law, On their promise to leave the state 
immediately and no longer attempt. to 
do business in New Jersey, they were 
discharged } 

Several months later complaints be- 
gan to come in, this time from Phila- 
delphia, that a man by the name of 
“Wilkinson” was operating a chain of 
foreign companies, with a mail address 
in Wilmington, Del., and that assureds 
were unable to collect on claims. 

\ trap was set by the postoffice 
authorities and Wilkinson was_ finally 
arrested in Camden some months ago. 
During his operations, covering about 
eight years, it is estimated that he col- 
lected over $400,000 in premiums for 
fire insurance in alleged foreign com- 
panies, most of which did not exist ex- 
cept on Wilkinson's letterheads. 

Certificates were issued in place of 
policies, it being explained to assureds 
that this was the method of foreign 
companies in the United States. The 
certilicates were never signed in New 
Jersey or Pennsylvania, but were issued 
from the Wilmington office of the 
agency 
Two prominent Montana local agents, 


R. H. Wright of Great Falls, and G. L. 
Gagnon of Butte, died recently. 
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Examiners Are Urged to 
Assist Producing Staff 











Fire examiners nowadays must con- 
stantly be on the alert and use every 
faculty in making it possible to put in 
force any legitimate business, L. R. 
Hanawalt, assistant western manager 
National of Hartford, told the Associa- 
tion of Fire Insurance Examiners at a 
meeting in Chicago. It is important 
for them to put more brains into their 
work and not to permit it to become 
mechanical, he said. 

The tone of letters is vital. Mr. Hana- 
walt emphasized that examiners are a 
part of the production organization of 
the company and there are many things 
they can do to promote good business 
and cultivate the good will of agents. 
If an examiner is undiplomatic in his 
correspondence, Mr. MHanawalt said, 
this can nullify much good work of field 
men. 

Examiners constantly should bear in 
mind the fact that one of their most 
important duties is cooperation with the 
field men. It is necessary to conduct 
correspondence in a way which will 
create a friendly atmosphere, and ex- 
aminers should do everything to make 
business acceptable if possible, rather 
than to reject it off-hand. 

Against Ultra-conservatism 


He pointed out that every examiner 
has a minimum and maximum range 
that he can approve for any given risk, 
and he urged the examiners not to bear 
too much in mind the possibility of criti- 
cism in event of a loss, but to write as 
much on a risk as they can properly. 

It is necessary for examiners to be 
acquainted with their territory, to know 
the different industries in it, the char- 
acter of population, and in addition to 
seek every opportunity to make personal 
contacts with the agents in addition to 
correspondence. 

In regard to reinsurance, Mr. Hana- 
walt emphasized that the premiums are 
actually on the books and examiners 
should make every effort to keep as 
much for the net account as possible. 


Collection Plan for Poor 


Pay Clients Is Outlined 


The National Guarantee & Finance 
Company, Columbus, O., has devel- 
oped a plan for assisting agents to col- 
lect delinquent premiums without extra 
expense for the producers. When a 
premium has become delinquent, the 
agent may cancel and rewrite, collect- 
ing the down payment required under 
a premium financing plan on the new 
insurance and adding the old balance 
due to the remainder of the unpaid 
new premium, spreading out the pay- 
ment for the whole over the installment 
period. The finance company then sets 
up the agent’s account, the amount of 
the old balance due to the agent him- 
self and pays this amount over to the 
agent when collected. The plan is de- 
vised not only to collect the delinquent 
premium but to save the business for 
the agency and get the entire amount of 
the new premium in the hands of the 
agent at once. 


Hazard in Feed Grinders 


Portable feed grinders are becoming 
important as farm fire causes. The 
grinders are usually operated right in 
the barn and numerous serious fires 
have been reported through their use. 
When dry feed is ground the air be- 
comes filled with fine dust particles 
which ignite readily from the exhaust 
of the engine used to furnish the power. 
Many companies have warned farmers 
that their policies will be considered not 
in force whenever such machinery is in 
use in barns. 
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Only 4.45% of Insurance 
Taxes Used for Insureds 


REST TO GENERAL REVENUE 


Insurance Department U. S. Chamber 
of Commerce Analyzes Burden 
on the Business 


The insurance department of the 
Chamber of Commerce of the United 
States reports that during 1930, special 
state insurance taxes collected in all 
states and the District of Columbia 
amounted to $99,333,007, a decrease of 
$658,465 under 1929. Expenditures by 
the insurance departments or the money 
spent in the service of policyholders 
amounted to $4,016,971, an increase of 
$170,173 over 1929. The percentage of 
total insurance department disburse- 
ments to total taxes was 4.45 percent, 
the highest for any year since 1918. 
The remaining 95.55 cents was used for 
general revenue purposes, serving the 
public without regard to whether each 
as individuals was insured or not. 

For the years 1922-1930, inclusive, to- 
tal collections in special state insurance 
taxes amounted to $709,029,956, while 
total expenditures of the state depart- 
ments totaled $28,925,631. The insur- 
ance department of the Chamber of 
Commerce points out that had the dif- 
ference of $680,104,325 been retained by 
the insurance business, it would have 
been sufficient to care for more than 
75 percent of all death claims paid 
beneficiaries of deceased policyholders 
by the life companies in 1930. It would 
have been large enough to pay in full 
the entire losses of American fire com- 
panies for 1929 and for more than half 
of 1930. It would have been sufficient 
to pay all claims arising from auto- 
mobile liability coverage during the 
nine year period, 

Premium Tax Important 


The most important tax peculiar to 
insurance alone is the premium tax, 
which furnishes at least 90 percent of 
the total revenue coming from all the 
special forms of insurance taxation. 
Other special state insurance taxes in- 
clude expenses for company examina- 
tion, state fire marshal and fire depart- 
ment taxes, taxes levied by local gov- 
ernments in 13 states, fees for filing an- 
nual statements, publication fees levied 
by the state and collected by the de- 
partments, license fees for agents and 
brokers. 

The Chamber of Commerce says that 
originally insurance taxes were levied to 
cover cost of some particular phase of 
state insurance provision, but now, the 
entire revenue produced by the pre- 
mium tax, together with much of that 
from the other special insurance 
sources, is used for general operating 
expenses by the states. 


N. Y. City Men Want Branch 
Office Plan National Issue 


The New York City Association of 
Local Agents has adopted a resolution 
condemning the fire and casualty branch 
office system and calling upon the New 
York State Association of Local Agents 
and the National Association of Insur- 
ance Agents to obtain a declaration 
from the companies on their position as 
to branch offices. The resolution sets 
up that the branch office plan increases 
the cost of handling business and_ is 
against the best interests of the public 
as well as being in conflict with the 
principles of the American agency sys- 
tem. 


The Gulf of Dallas has accepted the 
resignation of George ’. Jalonick as 
chairman of the board. At the Gulf's 
annual meeting, Thomas KE. Craig was 
added to the board. 
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Musical Instrument 


Floaters Are Needed 


The need of carrying adequate 
insurance on valuable musical in- 
struments is illustrated in the theft 
of an Italian violin more than 200 
years old and valued at $15,000, 
owned by Mrs. M. B. Taft of San 
Antonio, Tex. When Mrs. Taft 
went to take the violin from its 
case she found that a cheap one 
had been substituted for the fa- 
mous Ruggieri. This instrument 
was given to her by her father 
who purchased it in Italy. Com- 
panies insure instruments of this 
kind under a musical instrument 
floater. 











American of Newark Will 
Hold Regional Meetings 








{| NEWARK, Feb. 24—The usual con- 
,vention of the American of Newark 
‘group at the home office here will be 
omitted this year and regional meet- 
ings will be held in various parts of 
the country. 

The first meeting will be held at the 
home office March 14-15 and will be 
attended by the New England, New 
York, New Jersey and Pennsylvania 
field men, Officers of the company will 
preside and give talks, as well as some 
of the state and special agents. 

The next meeting will be held in con- 
junction with the mid-year meeting of 
the National Association of Insurance 
Agents in Cleveland March 22-23. L. 
E. Falls, vice-president, and F. K. 
Mitchell, assistant secretary, will be in 
charge of the meeting. 

The meeting at Greensboro, N. C., 
April 4-5, will be in charge of Mr. Falls 
and Frederick Hoadley, secretary. April 
14-15 a meeting will be held at Atlanta 
under the direction of P. B. Sommers, 
vice-president, and F. S. Lindsay, as- 
sistant secretary. The closing meeting 
will take place at Memphis April 25-26, 
the same officers presiding as at the 
Atlanta meeting. 


Great American Field Meeting 


Field men of the Great American in 
the east and south are meeting with ex- 
ecutives and divisional managers of the 
company in Brooklyn, planning to be 
in session several days. 


Take Union Auto Business 


The Associated Indemnity and the 
Associated Fire & Marine, both of San 
Francisco, have reinsured the automo- 
bile fire and theft business of the Union 
Automobile of Los Angeles in Califor- 
nia and its fire, theft, public liability and 
property damage covers in Oregon. 


Nichols Resigns at Detroit 


L. C. Nichols, Detroit and Wayne 
county manager for the Home of New 
York, has resigned. There has been no 
announcement as to his successor. 

Mr. Nichols had been in Detroit for 
the Home about two years. He was 
transferred there from South Dakota 
where he had been state agent. He was 
in the service of the Home 24 years. 


North Carolina Sets Date 


The North Carolina Association of 
Insurance Agents will hold its annual 
meeting at Wrightsville Beach, June 
24-25, it was decided at a meeting in 
Greensboro. Three delegates were 
elected to the midyear meeting of the 
National Association of Insurance 
Agents in Cleveland. They are Presi- 
dent T. C. Hayes of the North Caro- 
lina association; Secretary W. S. Mark- 
ham and National Councillor Walker 
Taylor. 
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Fire Premiums in 1931 by Lines 








U. S. Mer. & Ship., N. Y. 


_Prems. 
oO” ree ate : . -$1,055,329 
Ocean Marine . 1,268,805 
Motor Vehicle ..... 
Earthquake 
Inland Marine ..... 


lor.-Windstorm . 
Sprinkler Leakage.. 





Riot and Explosion. 
PU | ee ere ree 

* 

United Firemen's 

IK. wtwhasa as . $1,009,265 
Motor Vehicle ...... 92.600 
Earthquake ........ 6.278 
Inland Marine 6,682 
Tor.-Windstorm 36,765 
Sprinkler Leakage.. 5,243 
Riot and Explosion. 3.007 
INCVRIED a3.6044.5 00 Kus 255 

* 

Union, Indiana 

ROOD? ivaintdrs, ¢: 5 we etare ace $ 25,298 
Tornado os vewes 4,971 
Plate Glass ... 9,071 
VO o! er ere 24,487 
BURG TOE cicccscvee 27,546 
Auto Collision ..... 112,705 
Auto Liability ..... 118,042 
BUCO Py Bes oc te wnces 77,288 
Auto Towing .. 180 
General Liability 573 
ROGGE Sica eae enews 6,135 

Star, N. Y. 
Fire ae Se ee 
Ocean Marine ...... 


Motor Vehicle ... 
Karthquake re 
Inland Marine 
‘Tor.-Windstorm 





ae 
Sprinkler Leakage... 
Riot and Explosion. 
MAUPOURES. 66 neh 600% 
* 
Springfield F. & M. 
Fire 


.. $10,001,298 


Ocean Ma rine. ee 166,400 






Motor Vehicle ..... 1,120,869 
Marthquake ........ 12,009 
Inland Marine ..... 57 3 
Tor.-Windstorm ... 87 5 
En ae 267,428 
Sprinkler Leakage.. 28.70 
Riot and Explosion. 32,656 
Aircraft 6,967 


(ther Lines, Rain .. 


Security, Ia. 











i eee ~+e-9 475,098 
Motor Vehicle ‘ 14,609 
Rarthquake .... 4,102 
Tor.-Windstorm 106,083 
Sprinkler Leakage 140 
Riot and Explosion 412 
Phoenix, 
Fire .. 
cean Marine 
Motor Vehiel 
Marthquake 
Inland Marine 
Torv.-Windstorn 
Sprinkler Leakage 
Riot and Explosion 
Aircraft 
N. ¥. Underwriters 
Fire .. $ 893,365 
Ocean Marine 102.645 
Motor Vehicle $9,199 
Marthquake 1,565 
Inland Marine Boe 
‘Tor.-Windstor 29 
Hail .. ooo 
Sprinkler Leakage 5,615 
Riet and Explosion. 3,95 
Flood . 147 
I & LL. & G, 
Fire. og tae , 
Wecean Mari 
M tor Vehicle 
Marthquake  . 
Inland Marine 
Tor.-Windstorn 
Hail ni 
Sprinkler Leal 
Riot and Explosior 1 
Ait ift 
Imperial Assurance 
Prems 
Fire $1,037,179 
Motor Veh 87,766 
Marthquake 5.971 
Inland Marine 6,244 
Tor.-Windstorm 36,251 
Sprinkler Leakage 4.910 
Riot and Explosic 3,055 
A raft 985 


Indem., Mut. 


in Marine $ 282,786 
tor Vehiels 156,899 
land Mat 190.834 


Assur. N. 


Losse 


$ 611,564 


$6,075,756 


Ss 





10,424 
1 





Home F, & M., Calif. 
: Prems. 

HOW ents caeede tees $1,865,113 
Ocean Marine ..... 244,905 
Earthquake ....... 9,796 
Inland Marine ..... 83,714 
Tor.-Windstorm : 86,596 
Sprinkler Leakage... 1,787 
Riot and Explosion 2,459 
MUPOTREE sccceudeess 155 

* * F 

Hartford 
hls BET TR EEE ee 
Ocean Marine ..... 452,352 
Motor Vehicle .... 2,871,520 
Earthquake ....... 68,197 


Inland Marine 
‘Tor.-Windstorm 
SS ee 
Sprinkler Leakage. 


2,600,251 
1,017,789 
99.996 








Riot and Explosion 118,37 
BOTHER xcnncesues 53,714 
Other LUNGS ...cccs 62,864 
* * 4 
Hamburg-American 
WI idee Kia gee nadee $ 610,375 
Motor Vehicle ..... 4,351 
Barthquake ........ 3,701 
Inland Marine ..Cr. 1,048 
Tor.-Windstorm 31,020 
DOSE Aseeeneneseeeene 394 
Sprinkler Leakage.. 831 
Riot and Explosion >, 39. 
yy | a ee ee 1,019 
* * 4 
Fuso M, & F., N.Y 
ld, SRC CRE 367 
Ocean Marine ..... 50.107 
Inland Marine 99,703 
* * * 
Federal Union, N. Y. 
EEO © sauces cowcessews $ 519,000 
Ocean Marine ..... 
Motor Vehicle ..... 
Earthquake ....... 
Inland Marine 
Tor.-Windstorm 
a eae rr re 
Sprinkler Leakage.. 
Riot and Explosion 
MRPCTATE 6.60 cub eés 
* * 
Columbia, N. J. 
Die Sevacticwunewar $ 419,688 
Motor Vehicle . 32,614 
Earthquake ........ 885 
Tor.-Windstorm .... 43,642 
1 reese se 3,242 
Sprinkler Leakage. . R85 
Riot and Explosion. 1,826 
Aircraft és ‘ - 126 
Other Lines 249 
* i 
Carolina 
Fire . °+? 
Farthquake ........ 
Tor.-Windstorm 
Sprinkler Leakage.. 
Riot and Explosion 5,059 
* 
Wheeling, W. Va. 
gi ee cemeean $ 332,284 
Tor.-Windstorm ... 10,735 
Sprinkler Leakage.. $33 
Riot and Explosion. 981 


Virginia F. & M. 





Losses 
$1,149,590 
155,931 
20 


325,293 
1,546,311 


s 200,030 
1,098 
ORT 


PI Séwewd ua awnews $1,116,025 $ 811,586 
Motor Yehiele Sn ite 11,314 9,455 
Karthquake .. i. : 5 | 
Tor.-Windstorm ; $1,267 1,072 
Sprinkler Leakage 1,237 972 
Riot and Explosion. 1.66: Rf 
* 
Tennessee 
Fire er ae ! a 12.61 
Tor.-Windstorm . 527 
sf 
Swiss Reins. 
ly CEO ee ae $2,433,489 $1,654,919 
Motor Vehicle ee 7.576 274 
Karthquake a 17.375 
Inland Marine ..... amie 40 
Tor.-Windstorm , 61.454 9.498 
Sprinkler Leakage 9.948 2.969 
Riot and Explosion. 9.019 1,184 
Aircraft ae 572 O74 
* 
St. Louis F. & M. 
Pe. ci cividuevetiasee Cnn oe 9.106 
Motor Vehicle 739 778 
Inland Marine . 1.163 61 
Tor.-Windstorm . 20,977 108 
» 4 
Preferred Risk, Kans. 
Fire is $ 120,440 $ 77,452 
Motor Vehicle 18,412 14,70 
Earthquake ... 1,101 ‘ 
Inland Marine . =e 37 
Tor.-Windstorm 17,608 »,199 
Hail , , 1,850 861 
Sprinkler Leakage 730 607 
Riot and Explosion 2 TOF 
Other Lines 63 
La Fayette 
Fire , $ 123.359 § $9,262 
Tor.-Windstorm 5,679 54 














How Do You Stand? 


«» 


T is not enough for your own agents to know 
that your company is ‘‘allright”’. The public 
gets its impressions of any company from the 
whole body of agents and brokers, including 
thousands who do not represent it, and yet are 


answering inquiries about it. 


The agency list of any company is really very 
small compared to the total number of agents 
and brokers in the United States. It is assumed 
that a company stands well with its own agents, 
but how does it stand with the thousands of 
others who do not represent it, but from whom 
the public is most likely to get its impressions? 


After all, if an assured wants to get an un- 
biased opinion of a company, that opinion is 
sought among those not representing the com- 
pany. Those representing it are known to be 


prejudiced in its favor. 


How do you stand among the agents and brokers 
of the country that do notrepresent you? What 


do they say about you? 


What have you said 


about yourself in the advertising pages of The 
National Underwriter? Are you ‘‘well and favor- 
ably known’’ to them through the advertising 
you have done, or do they have to hesitate and 
stall when your name is mentioned? 


If they do it is costing you money. It is costing 
you a creat deal more than the money you 
think you are ‘‘saving’’ by not advertising in 
The National Underwriter. The progress of a 
company that is unknown to the rank and file 
of agents and brokers is slow and difficult— 


against the current. 


No company should im- 


pose this extra burden upon itself when it can 
be removed by steady advertising in The Na- 


tional Underwriter. 


«» 


The National Underwriter 


The leading weekly insurance newspaper 


E. J. WoHLGEMUTH 
President 





C. M. CARTWRIGHT 
Managing Editor 
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‘Way Down South 
and The Dixie 


THE NATIO 


Wilmington’s 300 year old live oak 


Christmas tree takes National prize 


WILMINGTON 


North Carolina 


Compton, Earl of Wilmington. 


1865. 















$75,000,000 annually. 


the school buildings being of brick. 


The DIXIE 


FIRE INSURANCE COMPANY 
Greensboro, N.C. 


Organized 1906 
ONE OF THE AMERICAN GROUP 


HE spot which is now Wilmington, N. C. was first 
settled in 1730 under the name of New Liverpool. 
In 1732 it was changed to New Town, or Newton, and 
in 1739 was given its present name in honor of Spencer 


It has figured prominently in history. It offered armed 
resistance to the Stamp Act in 1765 seven years prior 
to the Boston Tea Party; in 1775 it was captured by 
Col. Ashe, and the royal governor was forced to leave; 
in 1781-2 it was occupied by the British—Cornwallis 
making it his headquarters; and during the war between 
the States, it was the most important port of the South 
Although frequently attacked, it resisted capture until 


Today it is an important commercial city because of 
its varied resources. Not only is it the chief seaport of 
North Carolina, but it is in the heart of a rich agricul- 
tural district. While prominent in various industries, it 
is one of the largest fertilizer distributing ports in the 
country. Molasses, sugar, jute, and chemicals used: in 
making fertilizer are the principal imports; which, to 
gether with exports consisting of the finished fertilizer, 
tobacco and cotton, reach a value of approximately 


It is the headquarters of the Atlantic Coast Line 
Railroad; Division Headquarters of the Seaboard Air 
Line Railway; and is the home town of Colonel 
Walker Taylor. It has a municipal airport; many 
churches; and a fine public school system, all of 
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NEWS OF THE COMPANIES 





North British Group Figures 


Extracts From the Annual Statements 
of the Five Companies in 


the Fleet 


The North British & Mercantile 
group has issued the annual statements. 
The North British shows assets $17,- 
029,968, premium reserve $7,837,883, 
loss reserve $1,183,095, security depre- 
ciation reserve $2,235,392, surplus $5,- 
284,370. The other companies are as 
follows: 

Homeland—Assets $2,440,091, — pre- 
mium reserve $438,174, security depre- 
ciation reserve $211,957, capital $1,000,- 
000, net surplus $737,262. 

Pennsylvania Fire—Assets $16,108,- 
115, premium reserve $7,109,468, loss re- 
serve $862,211, security reserve $1,688,- 
595, capital $1,000,000, net surplus $5,- 
168,554. 

Commonwealth — Assets $7,131,657, 
premium reserve $2,592,756, security re- 
serve $692,130, loss reserve $374,509, 
capital $1,000,000, net surplus $2,343,- 
969, 

Mercantile — Assets $6,947,753, pre- 
mium reserve $2,670,905, loss reserve 
$359,257, security depreciation reserve 
$639,152, capital $1,000,000, net surplus 
$2,152,975. 

The net surplus in all companies is 
the same as though actual market val- 
ues had been used as of Dec. 31. 





Firemen’s in Annual Report 


Parent Company Has Assets $43,737,506; 
Net Surplus $13,510,822; Premium 
Reserve $9,534,666 


The Firemen’s of Newark in its an- 
nual statement reports assets of $43,- 
737,506; premium = reserve $9,534,666; 
loss reserve $1,261,680; net surplus $13,- 
510,822; capital $18,795,380. 

Capital of the Girard is $1,000,000, 
net surplus $2,034,545; Mechanics capital 
$600,000, net surplus $1,226,248; Na- 
tional Ben Franklin capital $1,000,000, 
net surplus $1,563,520; Superior capital 
$1,000,000, net surplus $1,603,338; Con- 
cordia capital $1,000,000, net surplus $1,- 
751,660; Capital, net surplus $511,958, 
capital $300,000; Milwaukee Mechanics, 
capital $2,000,000, net surplus $4,967,756. 


Fire Association Group Reports 


The Fire Association in its annual re- 
port shows assets $22,405,878; premium 
reserve $10,453,253; contingency — re- 
serve $1,100,000; capital $5,600,000 and 
net surplus $3,152,096. 

The Reliance shows assets of $1,835,- 
738; premium reserve $315,623; contin- 
gency reserve $50,000; capital $1,000,000 
and net surplus $366,929. 

The Victory shows assets of $1,647,- 
342; premium reserve $236,308; contin- 
gency reserve $50,000; capital $1,000,000 
and net surplus $305,122. 


Fire Department Threatened 


Although the staff of the Chicago fire 
department has not been curtailed, in- 
surance men are watching closely the 
recommendation of Mayor Cermak, now 
before a city council committee, to make 
drastic reductions in the personnel of 
departments. He recommends the aboli- 
tion of all battalion chiefs and the retire- 
ment of some 200 firemen. 

Miscellaneous Notes 

Andrew Phillips, local agent of Wy- 
more, Neb., died in the veterans’ hosni- 
tal at Lincoln, where he had gone for 
treatment. 

J. S. Howe, owner of a local agency 
at Auburn, Neb., has purchased the Clar- 
ence Castner agency. Mr. Castner re- 
tires from insurance work to devote all 
his time to banking. 





Results of the Year Given 


Some Figures from the 1931 Operations 
of the London & Lancashire 
Fire Group 


The London & Lancashire group re- 
ports the following results for the year: 
COMBINED RESULTS 
a ee a $ 6,558,513 

Losses 


incurred . .$3,025,988 (46.14) 





Loss Exp... ( 2.43) 
Taxes 
incurred ‘ ( 5.06) 
Other Exp.. 3, (47.41) 6,626,531 
TraG@e O08... i ccecss ( 1.04) $ 68,018 
Decrease in reserve... 


$56,844 


Underwriting profit..€ 5.93) 
Decrease in premiums, $311,965. 


LONDON & LANCASHIRE 
NOt MVOMMBMS <cccicccecacnses $ 3,102,001 
Losses 
incurred ..$1,390,602 (44.83) 
Loss Exp... 69,455 ( 2.24) 
Taxes 
incurred 143,868 ( 4.64) 


Other Exp.. 


Trade MOR « so .0 «6 ( 1.76) 
Decrease in reserve.. 





Underwriting profit.(€ 6.03) 
Decrease in premiums, $60,: 





ORIENT 

Met DrOMiihis.s...scdaccwesecs $ 2,149,861 
Losses 

incurred ..$1,020,349 (47.46 
Loss Exp... 51,3873 ¢( 3.41 
Taxes 

incurred 
Other Iexp.. 


108,420 ¢€ 5.04) 
1,045,858 (48.65) 





Trees WOR ii cccseess ( 3.56) $ 76,639 
Decrease in reserve... 164,957 
Underwriting profit..( 4.11) $3 88.318 


Decrease in premiums, $165,093. 


LAW UNION & ROCK 
IG POI io okie ck ese $ 
Losses 
incurred ..$ 405,458 (45.91) 
Loss Exp.... 23,660 ( 2.68) 


RN 069 





Taxes 
incurred .. 52,261 ( 5.92) 
Other Exp... 432,912 (49.03) 
TORS lOGGiccs cscswss ( 3.54) 


Decrease in reserve.... 








Underwriting profit.. ( ) $ 65,086 
Decrease in premiums, $74,371. 
SAFEGUARD 
Met DOMIMIAG 6s cuiccccccsccccn® 23,402 
Losses 
incurred ..$ 209,579 (49.49) 
Lose EXp.... 14,282 ( 3.37) 
Taxes 7 
incurred 27,330 ( 6.45) 
Other Exp... 187,056 (44.17) 438,247 
TraRe OGG ..cscccver ( 3.48) $ 14,755 
Decrease in reserve... 63,106 
Underwriting profit..(11.42) § {8,351 


Decrease in premiums, $12,296, 


National Union Reinsures 
Birmingham of Pittsburgh 


The outstanding liability of the Bir- 
mingham Fire of Pittsburgh, which has 
been under the control of the National 
Union since 1926, has been reinsured in 
the National Union. The Birmingham 
was started in 1871. In 1926 the Na- 
tional Union acquired 3,867 of its 4,000 
shares. As of Dec. 31, 1930, total assets 
were $604,743; unearned premiums, 
$138,237; capital, $200,000, and net sur- 
plus, $251,873. 


Hawes Is Made Secretary 


A. C. Hawes, who had served for 13 
years as assistant secretary of the Cin- 
cinnati Equitable, is made secretary- 
treasurer, succeeding E. H. Ernest, who 
had served as secretary from 1899 until 
his death a month ago. A brother of 
Mr. Hawes, J. C. Hawes, is in the pub- 
lication department of the Western & 
Southern Life. 
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NORWICH UNION 
policies and service 
have world-wide 
reputation 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 —_ roan en York 


Eagle Fire Company 


of NEW YORK 


corporat ed 1806 
75 tien name New York 


Hart Darlington, President 


The Oldest New York Ins e Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 — anna New York 


COMPANIES 
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SIXTY-SECOND ANNUAL STATEMENT 


January 1, 1932 








Assets 
ested States: Bods scciccccccvisesssevseewsnccle Oe 
State and Municipal Bonds and Stocks........... 11,947,166.38 
Canadian Bonds, Government and Municipal...... 280,980.00 
PN dcaccckbeomagulenweutancd taken bees 111,750.00 
TE 2 ced nanedbaacmadnkacovecadcs mitdeasoe 362,750.00 
PE SEED a ik ictcrwiiveanraaancinisidindins 810,628.25 
Papeete: TORO kn vvadiss vee dae veswkiessaded 224,469.79 
ESAS TEER HERES wos ice Asia bande Wie hod Bw ea late ee 471,765.15 
$17,450,259.57 
Liabilities 
I NE: 4 wenn sebethineueeiecéecdamntuaen $ 3,000,000.00 
Unearned Premium Reserve.................000. 4,974,184.57 
ee ee a a 614,062.85 
Reserve for Taxes and Other Liabilities.......... 338,374.86 
Reserve for Dividends Declared and Unpaid...... 150,487.94 
Reserve for Market Fluctuations..... $2,325,343.00 
Surplus, Dec. 31, 1931, Values....... 6,047 806.35 
Surplus, Convention Values...........cccsseee0. 8,373,149.35 
$17,450,259.57 


Sonds and Stocks at Insurance Commissioners Convention valuation. 


AFFILIATED COMPANY 


Portsmouth, N. H. 


Granite State Fire Insurance Company 











Report Probable Loss of 
$50,000 on Gold Shipment 


NEW YORK, Feb. 24.—Marine un- 
derwriters today received advices of a 
probable $50,000 loss on a gold ship- 
ment of $24,000,000 value from New 
York to France on the steamship 
3erengaria. While 426 kegs valued at 
$50,000 each were being unloaded at 
Cherbourg, a sling chain broke and six 
kegs went to the harbor bottom. Five 
kegs were salvaged but the sixth keg 
broke and scattered its contents in the 
mud. The shipment was fully insured 
but the excessive amount made this 
difficult, as $20,000,000 is usually the 
limit for which coverage may be ob- 
tained from all companies in the world. 
The rate on such shipments is very 
low, ranging from 4% to 5 cents. 





New Jersey Local Agents Had 
Number of Eminent Speakers 


Interest at the midyear meeting of the 
New Jersey Association of Insurance 
Agents which is being held in Trenton 
centers about important committee re- 
ports, the address of Governor Moore 
of New Jersey and of insurance lead- 
ers. The insurance speakers are L. A. 
Watson of the schedule rating office of 
New Jersey; President W. B. Calhoun 
of the National Association of Insur- 
ance Agents; C. C. Hannah, manager of 
the eastern department of the Fireman’s 
Fund, and G. F. Michelbacher, vice- 
president Great American Indemnity. 
The meeting opened with an address by 
President H. D. Nelson of Jersey City. 
Secretary H. R. Burr gave his report as 
well as A. V. Livingston, chairman of 
the executive committee. There were 
reports by H. L. Godshall, chairman leg- 
islative committee, and Julius Klein, 
chairman of the committee on agents 
qualification bill. 


New I. U. B. Manual Is Out 


The new manual of the Interstate 
Underwriters Board, which has been 
thoroughly revised, without, however, 
effecting fundamental changes, is being 
distributed. Included are digests of 
many rulings promulgated in_ recent 
months by the governing committee. 
Copies of the monthly average form, 
daily average form and multiple location 
form are included. 


Agency Agreement Pondered 

NEW YORK, Feb. 24.—Fire com- 
pany executives have reviewed the form 
of agency agreement determined upon 
at a joint gathering of managers and 
agents at Detroit, but are pledged not 
to discuss it until it comes before the 
National Association of Insurance 
Agents at the semi-annual meeting in 
Cleveland, March 22-24. 


Nashville Fire Hits College 

NASHVILLE, TENN., Feb. 24.— 
The most destructive fire Nashville has 
had in three years, took place Friday 
afternoon when historic Wesley hall on 
Vanderbilt University campus was com- 
pletely gutted, causing a total loss of 
building and contents estimated at 
around $400,000. The Fire Companies 
Adjustment Bureau will handle the 
whole loss, according to statement of 
G. B. Raine, manager of southern 
branch. <A total schedule of $1,800,500 
insurance is carried on what is known 
as the west campus property, comprising 
62 items. Wesley hall was carried at 
$145,000 and contents, furniture, fixtures, 
etc., at $17,500. The trustees estimate 
the loss as total, or for the full amount 
of $162,500. 


Hanover’s Premium Reserve 

In a typographical error in giving the 
figures of the Hanover Fire last week 
the reinsurance reserve was stated to 
have decreased $2,000,000. As a matter 
of fact the falling off in reserve is $250,- 


000. A year ago the reinsurance reserve 
Was $5,023,265. On Dec. 31 it was $4,- 
771,406. 


J. N. Shewmen le Advanced 


Jacob N. Shewmon has been ad- 
vanced from assistant treasurer to treas- 
urer of the Indiana Lumbermen’s Mu- 
tual of Indianapolis. He has been with 
the organization since 1907. He has 
been chief accountant and office man- 
ager. 


CHICAGO AGENTS ON DELEGATION 


R. I. Reid, Chicago manager for the 
Crum & Forster companies, and H. C. 
Brummel of Brummell Brothers, local 
agents, were members of the commit- 
tee that called on former Attorney 
General E. J. Brundage of Chicago, in- 
sisting that he become a candidate for 
governor before the Republican prim- 
aries. 

COST ATTITUDE CRITICIZED 

As president of the New York City 
Association of Local Agents, G. F, 
Kearn has addressed a tart letter to 
General Manager J. A. Beha of the 
National Bureau of Casualty & Surety 
Underwriters on the subject of acquisi- 
tion costs. He maintains that the term 
should be scrapped, and insists the 
“companies assert their constituttonal 
rights; take back the prerogatives sur- 
rendered to insurance departments; play 
fair with the public and one another, 
and obey the law, when there can be no 
intervention by the states.” 











Late News from the 
Casualty Field 














Mutuals, Stock to Use Same 
Automobile Rates in N. Y. 


Conferences have been held between 
the National Bureau of Casualty & 
Surety Underwriters and National <As- 
sociation of Mutual Casualty Companies 
lcoking to the use of noncompetitive 
automobile rates in New York state. 
The National Association of Mutual 
Casualty Companies was slow in get- 
ting out its automobile rates this year 
and as a consequence the mutuals have 
been charging rates lower than the 1931 
stock company rates after the 1932 stock 
rates were out and before Commissioner 
Van Schaick ordered those new rates 
deferred until March 1 and directed the 
filing of modified rates and application 
of the demerit plan. 

Mutuals and stock companies use the 
same compensation rates and it is not 
unlikely that uniformity will be further 
extended, 


George Douaire Held Up 

George F. Douaire, manager of the 
Employers Liability, Chicago depart- 
ment, and Mrs. Douaire, were the vic- 
tims of a holdup in front of their home 
in that city Tuesday night. The bandits 
got in the taxicab and while one cov- 
ered the driver the others robbed Mrs. 
Douaire of her jewelry and took $50 
and a watch from Mr. Douaire. 


R. D. Henderson Promoted 


R. D. Henderson, formerly with the 
Kansas City branch of the Aetna Casu- 
alty, has been promoted to assistant 
manager of the Des Moines branch. 





Lloyds Casualty 
NEW YORK, Feb. 24.—Lloyds 
Casualty statement reveals total assets 
Dec. 31 of $4,493,931; capital $1,000,000; 
net surplus $1,096,630. Liabilities em- 


brace: Claim reserve $1,549,213;  pre- 
mium reserve $645,036; other liabilities, 
$203.052. In 1931 the company culled 
its business, reducing premium income 
from unprofitable territory and classes 
by over $1,000,000. 
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These articles appeared recently in The 
National Underwriter. They show the 
seriousness of the collection prob- 
lems agents face. 
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Delinquent Agencies 


The customary relief of neld men trom 
collection duties aiter the first ot the 
@ year is not now apparent. : 1€ 

managers have not relinq ’ 
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HERE IS Relief 
from Collection Worry 


ps up any insurance paper and note the amount of space 
devoted to collections. The collection problem is still the 
most trying one facing agents and will continue until agents them- 
selves learn to solve it by financing their assureds premiums. 





The National Guarantee & Finance Co. PREMIUM BUDGET PLAN 


provides the Relief from Premium Collections which agents desire. 


a This tested plan is available to every licensed agent of any fire or 
is available to every fire and casualty l 
agent at absolutely no cost to himself. casua ty company at no cost to himself. 
This plan does the following for the 
agent: 
The agent collects the down payment. We collect the balance. 
Viiadin cnn Nidan aie The plan is so simple and yet so complete that it merits the imme- 
mission at once even though you only : - 
received a down payment of about 30%. diate approval of all who use it. 
i : 2. ; Our many years of experience in the finance business enables us 
e time and money you save on collec- ° ° 
hues 6am ba 408 te tennis ioe be to solve the collection problems of insurance agents. Ask your 
buildi Id ts and developi ——- . 6 
ee own company about us or write directly for list of insurance 
3. and banking references. If you are interested in saving , 
Vou eurtnndes nt given the protection yourself a lot of worry and trouble you now expe- Pal 
hey need an e accommodations they Z 7 2 i Cs 7 
require at a very small cost. rience on premium collections, you will fill in and aan 
a“ 
4. return to us the coupon below. Po 
; c 
byt rn ona OE a you have many uncollectable old balances inquire about a 
our special Old Balances Service available at no cost. at 
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INDEPENDENCE 
INDEMNITY 
COMPANY 


J. Horace Shale, President 


FINANCIAL STATEMENT 
December 31, 1931 


ASSETS 

Real Estate ........... 
*Investments ................ 
Cash on Hand and in Banks... 
Premiums in course of collec- 
tion less than ninety days... . 


Reinsurance receivable on paid 


....$ 665,761.05 
7,153,220.44 
509,504.96 


2,001,488.19 


OE AEM 326,756.24 
Secured salvage assets...... ay 700,418.13 
Accrued interest and other ad- 

Peas 888 008.57 





$12,245,157.58 


LIABILITIES 
Reserve for Losses and Adjust- 


ment Expense ............. $5,244, 167.00 
Reserve for Unearned Prem- 

SE eee et ana 2,776,851.17 
Reserve for reinsurance....... 234,796.47 
Reserve for commission....... 398 060.33 
Reserve for bills and taxes. .... 732,187.15 





Total 
Capital 


rerereT y= fe $9 386,062.12 
$1,000,000.00 





ee 1,859,095.46 
Surplus to Policyholders..... 2,859,095.46 





$12,245,157.58 
*Insurance Commissioners Convention 
Values. 


Home Office 
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AS SEEN FROM CHICAGO 





DISAPPOINTED ON PREMIUMS 


Companies hoped that there might be 
some increase in premiums in the cen- 
tral west this year although so far there 
is not much indication of it. They are 
disappointed that there is not more snap 
and spice in the producing field. Rein- 
surance reserves decreased last year 
which helped to some extent the shrink- 
ing surplus. If, however, there is a fur- 
ther decrease in premiums this vear, the 
expense ratio will go still higher. Ex- 
ecutives have been pondering over the 
expense element although it would seem 
that every item of expense is hewed 
down to rock bottom. In spite of the 
times the details of the business con- 
tinue as heavy as before. In some 
cases there is even more detail due to 
receiverships, trusteeships, ete., which 
involve change in title. Additional work 
is required and there is no- return. 
Every office has a less number of em- 
ployes than formerly and yet the staff 
is doing more work. Executives realize 
that company efficiency may be impaired 
by cutting too deeply. 


“INDEX” MOVES TO CHICAGO 


The “Insurance Index,’ which has 
been published in New York City, has 
moved its headquarters to 330 South 
Wells street, Chicago. It was purchased 
in the fall by J. E. Dunne. W. E. 
Underwood of New York remains as 
editor. C. W. Dunne, son of J. E., is 
the advertising representative, being 
located in Chicago. R. L. Heaton is 
manager. 

BASKETBALL ENTERTAINVMVENT 

The Chicago Insurance Athletic As- 
sociation will give an evening of enter- 
tainment at the Larrabee Y. M. C. A. 
in Chicago next Saturday evening. 
There will be basketball games, dancing, 
bridge and other sports. The basketball 
teams contesting will be Moore, Case, 
Lyman & Hubbard, Chicago Board, 
James S. Kemper & Co., Employers 
Liability, Hartford Fire, Marsh & Mc- 
Lennan, Zurich and America Fore. W. 
F. Kuffel is president of the organiza- 
tion, The arrangements committee con- 
sists of R. H. Bishop of the Zurich, J. 
Hurley, Marsh & McLennan, and W. 
Sohm of Moore, Case, Lyman & Hub- 
bard. Members of the families will be 
present on this occasion, 

IN CHARGE OF NEW WORK 

H. Walter Hanson, Jr. and Fred P. 
Hutchison have been placed in charge 
of the administration of the new agents 
and brokers’ qualification license law by 
the Illinois department. Mr, Hanson is 
chief clerk of the department. 

ROYAL EXCHANGE TRANSFERS 

During a recent trip through the cen- 
tral west in the course of which he vis- 
ited Illinois, Indiana, Ohio and Ne- 
braska, Arthur Waller, assistant man- 
ager of the Royal Exchange, trans- 
ferred the Chicago agency from O. A. 
Stoffels Co. to R. W. Hosmer & Co. 
Representation of the State Assurance, 
one of the Royal Exchange group, for 
which Hosmer & Co. previously were 
agents, will be announced later. 

NET RECEIPTS TAX LITIGATION 

Circuit Judge Pomeroy of Chicago 
has taken under advisement the case 
of the 17 fire companies which declined 
to compromise in Cook county's at- 
tempt to compel payment of the net re- 
ceipts tax under section 30 of the Illi- 
nois law. The present case was on the 
facts, whereas previous litigation had 
been on the law. During the case, Her- 
man Seeley, tax ferret, whose agitation 
originally started the drive for the col- 
lection of these controversial taxes, was 
placed on the stand and examined by 
Fred D. Silber, who represents the com- 
panies. Mr. Silber, in his argument, 








emphasized the fact that Seeley had a 
financial interest in collection of the 
taxes and that they were virtually 
spread under his direction. And even 
though spread in that manner, Mr. Sil- 
ber argued, they were not treated uni- 
formly in comparison with other classes 
of property, insurance premiums being 
entered at 100 percent while other prop- 
erty was entered on a 60 percent basis. 


EEFFECT OF BANK FAILURES 


Following the various bank failures 
in the so-called class 2 or outlying dis- 
tricts of Chicago, there has been much 
shifting of expirations and considerable 
derangement in insurance. Every bank 
either had an insurance agency or an in- 
surance connection. When a receiver 
was appointed he usually ignored the 
insurance manager and either sold or 
gave the expiration to someone else, 
Then again when a bank failed insur- 
ance solicitors, if they had any intima- 
tion as to who might be policyholders, 
went after them vigorously. A receiver 
would not allow the insurance man to 
copy any records. Therefore there has 
been much change in the expiration list. 
Policyholders found that they were be- 
ing solicited by people with whom they 
were not acquainted or had not come 
in contact with before. 

xk ok Ok 
USING SAFETY VAULTS 

A number of local agents say that 
their premiums on all-risk jewelry 
floaters is reduced largely because peo- 
ple who have been insuring valuable 
pieces of jewelry are keeping them in a 
safety deposit box and evidently they 
are not being worn. 

* ik 

R. E, Vernor, manager of the fire pre- 
vention department of the Western 
Actuarial Bureau, addressed the joint 
convention of the Illinois Hotel Associa- 
tion and the Chicago Hotel Association 
at a luncheon Friday of last week in 
Chicago. 








Changes in the 


FIELD 


McLaren Advanced in Indiana 











Crum & Forster Man Is Appointed 
State Agent to Succeed 
C. C. luppenlatz 


EK. E. McLaren has been appointed 
Indiana state agent for the Crum & 
Forster organization with offices in the 
Fletcher Trust building, Indianapolis. 
He succeeds C. C. luppenlatz, who was 
recently transferred to Wayne county, 
Mich, Mr. McLaren has been in the 
service of the Crum & Forster organiza- 
tion for several years and has been as- 
sociated with Mr. luppenlatz. 


D. W. Perry 

D. W. Perry, who has been special 
agent in Wisconsin for the Fire Asso- 
ciation for about a year, has been trans- 
ferred to Minnesota to assist State 
Agent R. W. Schimmel. Mr. Perry is a 
graduate of the Northwestern Univer- 
sity fire insurance class. He was trained 
in the Fire Association office in Chicago 
and was then given assignments to va- 
rious fields before being sent to Wis- 
consin. That state is now under the 
exclusive jurisdiction of A. G. Meridith. 





Charles Cotman 


Charles Cotman, formerly of Texas, 
has been appointed Alabama state agent 
for the National Fire with headquarters 
in the Comer building. He succeeds 
Hugh Powell, Atlanta, Georgia state 
agent for the National Fire, who for- 
merly covered Alabama also. 
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Inter-Ocean Reinsurance Company 


Inter-Ocean Building, Cedar Rapids, Iowa 


CONDITION DECEMBER 31, 1931 


ASSETS LIABILITIES 
Bonds (Dec. 31 market - Unearned premiums ...... $2 461,724.83 
Pa renee Sone Evin icidieiaciitaas Reserve for losses......... 258,403.68 
First mortgage loans...... 708,060.00 a ee 68,232.07 
— a a _.. 167.8715] Funds held for treaties... .. 58,215.56 
a 124.343.58 All other liabilities... ..... 47,872.54 
Accrued interest ......... 108,769.42 Voluntary reserve ........ 63,786.02 





Due from insurance com- $2,958 234.70 








ED che hha Geena es 375,860.75 es 
Cantal ....... $500,000.00 
Cash in banks............ 319,296.25 
ee 821,260.89 
Treatyholders’ surplus ... .$1,321,260.89 
Admitted assets ..... .. .$4,279,495.59 $4.279.495.59 


THE PROGRESS OF TWELVE YEARS 


Admitted Premium Unearned 
Assets Income Premium Surplus 
eee $1,186,144 $ 117,900 $ 119,482 $ 248,178 
ae 1,001,284 946,339 443.773 
ee 2,569,808 1,372,633 1,461,475 450,404 
a 1,662,517 1,548,848 832,635 
eer 4,071,872 2,535,889 1,962,677 1,047,906 
ae ae a 4,279,496 3,015,241 2,461,725 821,261 
REINSURANCE OF FIRE AND ALLIED LINES 
RICHARD LORD, President 
ROY E. CURRAY, Secretary KARL P. BLAISE, Ass’t. Sec’y. 
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Consider your moral obligation 
to your assureds 


HE future success of many 

insurance agents is being 

laid today. The manner in 

which you look after your as- 

sured’s interest in these trying 

times will largely determine 

just where he will place his 

business later. You must be 

properly informed yourself to 

satisfactorily advise your assured. 

If he is thinking of reducing 

his insurance, as many are 

doing these days, you must be 

on the job and show your client 

some of the fallacies of reduc- 

ing insurance without first de- 

termining by means of an ap- 

praisal just how much insur- 

6 ance is needed to properly 

protect the property using to- 
a day’s new values. 

What is an Appraisal? / 

Don’t allow your assured to 

arbitrarily reduce his insur- 

ance to a dangerous point be- 

cause if a loss does occur your 

today's cost to replace client will more than lose all 

pone eh 4 he thought he was saving 


termined and the sound under reduced premiums. 
insurable value is given. 


It is a complete classified 
inventory of insurable 
property (except stock, 
merchandise and raw ma- 
terials). Each item of 
property is valued at 


You have a moral obligation to 
your assured in such situations, 
rst—It discovers insur Mr. Agent. Think of your 


able values that have long 


Its Advantages 


elas Page dae od client now and of your own 
books through unscientific future. Then insist on a Lloyd- 
depreciation. 2nd—It 7 


Thomas appraisal! Without 
obligating you in any way we 
will be glad to explain why 
Lloyd-Thomas appraisals will 
help you in cases of readjustment 
of insurance on property. In- 
quire today. 


gives the agent, the as- 
sured, and the companies 
value facts of property. 
3rd —It makes for ade- 
quate insurance protec- 
tion, for in nearly every 
instance it calls for addi- 
tional insurance.” 





The |loud-Thomas Co, 


4 APPRAISAL \) ENGINEERS > 


INDIANAPOLIS — . 5 SEATTLE 
EEA CHICAGO NEW YORK LOS ANGELES 
PITTSBURGH 4411 Ravenswood 120 Broadway AS ANGELES 
MINNEAPOLIS BERLIN, GERMANY ST. LOUIS 
CINCINNATI LONDON, ENGLAND DENVER 








SAN FRANCISCO 
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PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THESTATE 


ASSURANCE ASSURANCE CO., Ltd. 


CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


95 Maiden Lane NEW YORK 


























VIEWED FROM NEW YORK 





SIX MONTHS’ FIGURES 


Fire premiums received on risks in 
Manhattan and’ the Bronx during the 
last six months of 1931 are estimated at 
$10,350,000, as compared with $11,952,- 
688, in the last six months of 1930. 

The figures for the leading companies 
for the last six months of 1931 and of 
1930 are given below: 












1931 1930 
SOPOT ECCT TET $491,407 $562,589 
Great American ....... 464,560 532,485 
COOMEIBGREAL ccccccvcces 405, 811 400,055 
Globe & Rutgers f 325,132 
National Liberty 243,6 
MOLLE FEUD siecexavees 279,23 
United States ...+cccrs 2 2s 303,95 
American Equitable .. 168,247 207,995 
eT rrr ee 166,714 184,57¢ 
Commercial Union .... 159,887 184, 
BS Oe a: Se ee 158,973 ee A 
London & Lancashire.. 5, 155, 
Amtomodbile ..ccicccses 141,78 158, 
a eee 128,59: 
North America 275,258 
North British & Mere.. 182,964 158,392 
National, Hartford .... 118,938 140,291 
DR: ctvons sca siekn swe 118,643 154,664 
err ee ere ree 117,421 104,644 
Phoenix, Hartford .... 107,830 124,719 
Phoenix, London ...... 106,400 121,356 
MPOMOCTEIS, 65-046 26s sdas 105,773 168,198 


Company groups received premiums in 
the last half of 1931 and 1930 as follows: 


Group 1931 1930 
FIOME ..... cv eceevcecgarO99, tL $3,120,796 
America Fore ...... 1,829,688 2,195,918 
Crum & Forster ... 1,732,590 2: 11,£ 
Great American .... 1,247,069 


Corroon & Reynolds 1,017,674 
Royal-Liverpool ... 1,108,564 











ls Oy rere 837,184 

North America .... 797,211 

Globe & Rutgers ... 730,407 

North British ...0<:. 713,881 

Coml. Union 2.0.0: 686,402 

London & Lane. .... 553,035 

Phoenix, Eng. .....> 441,865 

Phoentz. Ct. .cieccs 405,963 
Automobile ......c. 400,530 

PI eONes, TE. ic cceee 393,488 

Martford Fire ..... 349,860 

Pare BOOM, ccccccves 322,694 252 2. "329 
RR rere 315,482 324,3§ 
Springfield F. & M.. 302,697 269,271 
Tea 285,000 418,477 
Frelinghuysen ..... 269,486 321,406 
PORRMENES: <6a.0a ss 60% 258,121 143,275 
PONG. Caavcurameees 240,612 306,693 
ae et 234,031 290,741 
Fireman’s Fund .... 233,544 331.591 
Agricultural ..cccss 181,638 98,579 
Gtene Palle: .....0660% 171,884 219,637 
OS ene 169,344 223,000 
Prov. Washington .. 167,135 129,295 
Norwich Union ..... 165,843 198,924 
ee eer rere 159,260 223.934 
American, N, J. ... 158,844 284,279 
eee PCT Te Cee 157,388 212,315 
Scottish Union ..... 156,196 227,458 
ee eee 15 8 177,612 
Royal Exchange 153,656 176.047 
Merchants Fire ..... 148,864 212,810 
eee 139,916 166,586 
Northern, Eng. ..... 137,125 166,602 
Wennstrom ........ 122,542 138,361 
ere 104,993 120,958 
REE in wisceb nwa We alsla 101,164 125,53 
Lumbermen’s ...... 57,316 52,2 
New Hampshire 37,597 48,° 





The leading agencies in premiums for 
the last six months of 1931 were Hoey & 
Ellison, $406,890; Central Fire Agency, 
374,393; F. H. Ross Agency, $285,325; 
Wallace Reid & Co., $266,651; W. S. 
Brown & Co., $219,011; McDaniel, Cloud 
& Maeser, $217,357; Fowler & Kavanagh, 
$212,808: Ogden & Fay, $202,379; W. H. 
Koop, $198,277; Hall & Henshaw, $185,- 
486; W. L. Perrin & Son, $180,811; Zweig, 
Smith & Co., $167,116; C. W. Sparks & 
Co., $144,098; R. R. MeFalls & Co., $140,- 
033; Lockwood Agency, $134,898; Fuller 
& Kern, $129,037; Lewis & Gendar, $125,- 
002; Jones & Whitlock, $120,044; Mills & 
Honness, $116,427; O'Brien & O’Brien, 
$111,673; Shevlin Agency, $106,380. 

*k *k * 
OPPOSE SHINGLE ROOFS 


The New York City Association of 
Local Agents has followed the example 
of the National Board and various civic 
organizations in opposing the suggested 
amendment to the city’s building code, 
permitting use of wood shingle roofs 
outside the fire limits. 

*k * 


MAP COMPANY ELECTIONS 


Charles E. Chase, who recently re- 
tired as chairman of the board of the 
Hartford Fire, has been made honorary 
chairman of the Sanborn Map Com- 
pany. He has been chairman of that 
concern. Sumner Ballard, president of 
the International, and United States 
manager of the Skandinavia, has been 
elected vice-president of the map com- 


By GEORGE A. WATSON 








pany, succeeding the late John A. For- 
ster, former president of the North 
River. Mr. Forster’s place on the board 
has been taken by J. Lester Parsons, 
president of the North Riv er. 


UNPAID PRE Mit MS INCREASE 


An increase in the number and 
amount of unpaid earned fire and casu- 
alty premiums for September was re- 
ported by the Central Bureau of New 
York City to the New York department. 


QUAID E XPOU NDS THEME 


William Quaid, executive vice-presi- 
dent of the Southern Fire, in an address 
under the auspices of the Insurance So- 
ciety of New York, expounded the 
theme that insurance is not an intangible 
—that it is a commodity, a product of 
the high speed, mass production, manu- 
facturing concern, About 150 attended. 


RITCHIE WI TH FORSTER & ACKER 


S. C. Ritchie, who has been assistant 
secretary of the Importers & Exporters, 
has joined the Forster & Acker agency 
of New York City as production man- 
ager. Before joining the Importers & 
Exporters more than a year ago, Mr. 
Ritcaie was in. the metropolitan depart- 
ment of the Home of New York for 25 
years. 


BARBER & BALDWIN NAMED 


Barber & Baldwin have been ap- 
pointed aviation underwriting agents for 
the United States and Canada by the 
Great American and Great American 
Indemnity, 


‘| Capt. Conway Was 
National Figure 


(CONTINUED FROM PAGE 5) 
nent member in the International Asso- 
ciation of Fire Chiefs and in the Na- 
tional Fire Protection Association made 
him the best known municipal fire pre- 
vention leader in the United States. His 
work was recognized during his life 
time when in 1925, a testimonial dinner 
in Cincinnati was attended by more 
than 400 leading citizens of Cincinnati. 

His son J. J. Conway, Jr., is an ad- 
juster for the Western Adjustment in 
Cincinnati. Captain Conway was a 
brother-in-law of John F. Ankenbauer, 
president of the Cincinnati Fire Under- 
writers’ Association. 

Great Factor in Fire Prevention 


Captain Conway was one of those 
remarkable men ever associated with 
fire insurance. To the citizens of Cin- 
cinnati, he was far more than superin- 
tendent of the salvage corps. He fur- 
nished the inspiration and_ leadership 
for the most effective municipal fire 
prevention work which has been done 
in the United States. The example of 
the Cincinnati record, made as the re- 
sult of this leadership, became a beacon 
light for fire prevention workers 
throughout the United States and Can- 
ada. 

Captain Conway was one of those 
rare men who elevate their positions far 
beyond normal limits. He conductetl 
himself as the fire prevention guardian 
of Cincinnati and made himself a com- 
petent leader and advisor in every field 
which has a relation to the prevention 
of fire loss. He often said that com- 
munity fire prevention success could 
come only when every effort was being 
niade to stop every fire waste leak, 

Stopped the Leaks 


He compared stopping the fire waste 
to cutting off 15 or 20 leaks in a water 
pipe. Among the causes for these 
leaks, he listed poor building laws, de- 
ficient water supply, bad underwriting. 
careless adjustments, appointment of 
unqualified agents, unintelligent fire 
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fighting, perfunctory building inspec- 
tions, non-use of automatic sprinklers 
and other fire protective devices, incom- 
petent watchmen, ignorant foremen and 


workmen, hampering legislation, and 
public indifference to fire safety. For 
these and many other leaks, Captain 


Conway had practical remedies which 
he tirelessly applied. He had special 
contacts and methods for each. He 
kept careful records of all facts and was 
an analyst of keen ability. Out of his 
analysis he brought to light significant 
trends and then suggested and carried 
out effective remedial measures. 

Precedents never bound him, _ Initi- 
ative and more initiative was his domi- 
nant trait. Radiating enthusiasm, he al- 
ways had untouched reserves of energy. 
He was fearless. He was a hard fighter 
but always fair. 

When men got to know Capt. Con- 
way, they found in him also a loyal and 
lovable friend. His criticisms were 
never muffled. He gave one his forth- 
right opinion. But when one knew the 
man, he knew there was nothing per- 
sonal in his sledgehammer come backs. 

Captain Conway rendered the com- 
panies and public a great service in his 
investigation of questionable losses. He 
was death on firebugs. Very frequently 
he was able to secure’ information 
through his avenues of inquiry that 
could not be gotten in any other way. 
His services were called upon by insur- 
ance companies, field men and agents 
in a hundred different ways. He stepped 
far beyond his character as head of the 
salvage corps and made himself use- 
ful in many lines. He was frequently 
called upon to make addresses, 


“Affiliates” Used 
for Speculation 


(CONTINUED FROM PAGE 3) 


another independent institution such as 
a bank or a railroad even though the 
latter had a limited interest in insurance 
companies including the investing com- 
pany. 

“Certain companies have seized upon 
the somewhat general language of the 
exception as authority for the creation 
of subsidiaries which invest in insurance 
stocks and which are claimed to be with- 
out the 50 percent limitation. Such an 
interpretation would greatly weaken the 
statute. While the practice is not wide- 
spread any doubt as to its illegality 
should be removed by an amendment to 
subdivision 4 which will include the in- 
surance stocks of all company affiliates 
within the category of direct invest- 
ments by the investing company.” 


Loss Problem ie 
Missouri Tackled 


(CONTINUED FROM PAGE 5) 
questionnaire in duplicate, one copy for 
the daily report and one for agent's 
copy of policy, for all existing and for 
all subsequent policies. 

Among the questions in the question- 
naire are: Have you inspected the risk 
personally? When? 


Are you person- 
ally acquainted with assured? How 
long have you known him? What is 
his occupation or business? Does he 


meet his obligations promptly? 
is his general reputation? 
business at this location? Where pre- 
viously in business? Do you deal di- 
rectly with assured in writing this pol- 
icy? If not, for whom do you write it? 
Is the building in good repair? Is it 
paying property? When built? Is 
assured sole and unconditional owner? 
Is it on leased land? Date and term of 
lease? If policy covers building, give 
names of occupants and nature of oc- 
cupancy of each. If policy covers con- 
tents, state name of owner of building 
and names of other tenants and nature 
of occupancy of each. Material 
chimney, if metal, how old? Any brick- 
on-edge flues? Kind of foundation? 
_ What manufacturing, if any, in build- 
ing? Is risk under protection of water- 


What 
How long in 


or 














THE NATIONAL UNDERWRITER 15 
; | ‘ ee Rage eee, oes 
works and fire department? If mer-| “Insurance Decisions” Now | verbiage, presenting the crux of the case 
chandise, what is average amount of in language readily understandable to 
5 E 6 bs ’ . “ ” bs my uUads « d L i dalle 
stocks? Are books of accounts kept, es- | Published by Rough Notes | the insurance man. 
pecially merchandise and cash accounts? | The “Insurance Digest” has been 
How often is inventory taken? Date | standard for 40 vears in law libraries 
and amount of last inventory? _ Is per-| “Insurance Decisions,” published by | legal departments and adjusting of- 
sonal property encumbered? For what] R. M. Chandor. formerly at 80 William|¢... r.. me Png. ; 
; : 5 : : oon . ’  Masead — ices. > combined publication will re- 
amount? How payable? State defi- | | fices. The combined publication will 


street, New York City 
to Indianapolis to be 
“Insurance Digest,” 


nitely why mortgaged? Is realty mort- 
gaged or otherwise encumbered and for 
what amount? Has any company de- 
clined to write this risk? If so, why? 
Has assured ever suffered a loss or 
damage by fire? If so, state particulars. 
Do you fully recommend the risk and 
assured? Additional insurance. Names 
of companies and amounts. 


tributed annually in bo 
“Insurance Decision 
construction 


to the 





serially in “Rough Notes” 


technical matters of law not pertaining | 
of 
point and strips the 


, has been moved 





; | tain the best of both “Insurance De- 
merged with the | cisions” and the “Insurance Digest,” en- 
which appears larging the scope and broadening the 

and is dis-| field. 
ok form. | The method of indexing inaugurated 
s” eliminates all| by “Insurance Decisions” will be con- 


tinued. It is an alphabetical index with 
the insurance | the text under headings familiar to all 
balance of legal! insurance men. 




















You are Judged 
by the Companies 


You Keep 


* 


OCAL AGENTS are now being 
judged by the companies they keep. 
Recent years have abruptly ad- 
vanced the financial education of the 
public. Insurance buyers are demand- 
ing intimate details about the financtal 
strength, operation, and reputation for 
fulfilling contracts of the companies in 
which their insurance is to be placed. 
And they are right in doing so. 

Boston Insurance Company and Old 
Colony Insurance Company agents can 
answer such questions clearly, convinc- 
ingly and fearlessly. 

Our companies are financially strong 
—our statements show this. Lo- 
cated in New England—we inherit 
the spirit of conservatism so valu- 
able in these days of uncertainty. 
We are sound financially and de- 
pendable at all times. 


look 


Perhaps 


some a bit 


upon us as 


BOSTON INSURA 
OLD COLONY 
57 Kilby Street, 











INSURANCE 


old-fashioned — a bit deliberate — vet 
these same qualities have enabled us to 
build soundly, to plan carefully and to 
expand safely. Our effort is based essen- 
tially on the policy that both our agents 
and policyholders must be satisfied. 

If you feel the need of another com- 
pany, one whose financial statement can 
stand the scrutiny of statistically minded 
insurance buyers—a company which is 
progressive —a company which writes 
the many coverages so necessary to an 
agent’s welfare in these days—a com- 
pany field men are 
sales slanted and keen—a company 
whose practical Sales Promo- 
tion Department is eager to 
help agents make more money— 
then we have something which 
will interest you. Write to 
our New Business Department 
for further information. Today. 
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Getting the Facts.to Agents 


Local agents are considerably stirred up 


in various states over the increases in au- 


tomobile rates, both on part of the 
NatIoNAL BUREAU oF CasuALty & SURETY 
UNDERWRITERS and the NationaL AvTo- 
MOBILE UNDERWRITERS CONFERENCE, The 
agents, of course, are the men out on the 
ring line and they have to bear the brunt 
When prices all 
alone the line in the general field are fall- 


of an unpopular action. 


ing and costs are going down it is a very 
difficult matter for an insurance salesman 
to convince the public that the policies of 
insurance of any kind should cost more. 
Naturally there has been some very violent 
opposition on part of the premium paying 
public. 

In this connection the agents are not suf- 
ficiently forearmed. When there is an in- 
crease in rate the agents should be edu 
cated first as to its necessity. They should 
be extremely well informed as to the rea- 
sons for the action. Certainly insurance 
companies are not increasing the rates in 
times like these for the fun of the thing or 
to try out the public and see whether peo- 
ple will stand for an increase. Some 
agents undoubtedly are of the opinion that 
the companies are increasing rates because 
they have lost so heavily on their invest- 
ments. That would not be a proper cause 
for an increase in rate. The investment 
side of a company is distinct from the in- 
surance side. The public at large would 
be unfriendly to an attempt to recoup in- 
vestment losses through a rate increase. 
The companies must justify their action 
on their loss experience. 

It is unfortunate when an important 


move is made of this nature where the 
agents are so vitally affected that a full 
explanation is not given so that the agents 
themselves can intelligently make a de- 
fense. 

The business situation affects insurance 
differently from that of the general run of 
merchandise, services and commodities. In 
days like the present wages are less. The 
cost of production is less. The raw stock 
is costing less. When one goes to a store 
Yet in- 
surance is affected in a different way. The 


he realizes that prices are down. 


economic depression has increased the loss 
ratio of many classes of insurance. This 
is due entirely to the effort on part of 
people to take advantage of their insur- 
ance. Some may do so without many 
qualms. They may throw their conscience 
Others 
have their backs to the wall and they are 


more or less in the background. 


looking for means of self preservation. 
Where there is the slightest opportunity 
for moral hazard to enter, it is accentu- 
Therefore 
the claim ratio and claim frequency in- 


ated in times like the present. 


crease when people are forced to econo- 
mize to the utmost merely to live. If 
moral hazard could be eliminated there 
would be an entirely different story to tell 
in insurance results. The insurance or- 
ganizations should bring out these points 
There should 
be good and valid reasons for increasing 


very clearly to the agents. 


rates. If these rates are justified then the 
agents should be furnished with the means 
of defense. Before the premium payers are 
educated on rate matters, the agents 
must be. 


Learning to Be One’s Own Boss 


One of the hardest tasks a man has to 
perform is to learn to be his own boss. 
Most people are accustomed to having 
their work laid out for them and take 
orders. Their initiative is seldom called 
upon. They are not trained to lay out 
their time and devise a program. After 


all there are comparatively few people 
who are capable of guiding themselves. 
The employe or workman who super- 
vises himself and does not have to be 
bossed is usually the one who is selected 
to be a boss later on. It follows as a 
logical result. 








PERSONAL SIDE OF BUSINESS 





President J. B. Levison of the Fire- 
man’s Fund is head of the San Fran- 
cisco Musical Association that finances 
the San Francisco Symphony Orchestra. 
The depression has hit orchestras be- 
cause it has affected the income of 
guarantors. San Francisco has felt the 
devastating winds. At one time the in- 
dications were that the orchestra could 
not finish the season. President Levison 
and his cohorts started a $175,000 drive. 
He is said to be the largest individual 
contributor to the orchestra’s support. 
He believes music makes an ideal hobby 
for the man engrossed in business af- 
fairs. Years ago Mr. Levison played 
the flute in a symphonic band. 

Thomas Dickinson, of Thomas Dick- 
inson & Son, local agents, Glasgow, 
Ky., died at his home. The agency 
was formed in 1880, and was formerly 
operated as Dickinson & Trigg. Bal- 
lard Trigg, now state agent in Kentucky 
for the Rochester American Insurance 
Company, also president of the Ken- 
tucky Field Club, was then a_ part- 
ner. Alex Dickinson, the son in the 
agency, became a partner some years 
ago. 

George Boyd, member of Root & 
Boyd, Waterbury, Conn., agency, vet- 
eran agent of that city, died at Hollan- 
dale, Fla., following an illness of two 
years. He retired as president of Root 
& Boyd in January, 1929, when he was 
made chairman of the board and direc: 
tor. He was born in Bangor, Me., June 
6, 1864. He was connected with the 
largest agency in Bangor and at the 
same time studied piano and voice at 
the New England conservatory of mu- 
sic in Boston, and organ in Bangor, 
becoming well known as a talented or- 
ganist, singer and singing teacher. Since 
1885 he had been a partner in Root & 
Boyd. 

Warren C. Hall, special agent in New 
Jersey for the Philadelphia Fire & Ma- 
rine for a number of years, with head- 
quarters in Newark, is seriously ill at 
his home there. -Mr. Hall has been 
active in the New Jersey field for many 
years. 

George O. Hoadley, manager of the 
Pacific department of the American of 
Newark, a brother of Secretary Ired- 
erick Hoadley, is now recovering from 
a severe attack of pleuropneumonia. 

Some interesting Lincoln mementos, 
the property of Thomas B. Donaldson, 
associate manager of the Eagle Fire, 
have been on display in a Newark 
bank. One is a print of the last photo- 
graph taken of Lincoln and the other is 
a bronze cast of Lincoln’s hand and 
letter from Rutherford B. Hayes in re- 
gard to it. They came into the posses- 
sion of Mr. Donaldson through his 
father, who received them from Presi- 
dent Hayes. 

E. P. Goetzinger, Missouri state agent 
for the Equity Fire of Kansas City, 1s 
confined to a hospital there, following 
a major operation. 


David O. Stine of Reedsburg, Wis., 
state agent for the St. Paul Fire & Ma- 
rine, was elected grand high priest of 
the grand chapter of Royal Arch 
Masons at the annual conference in Mil- 
waukee. 

Franklin W. Fort, vice-president 
Eagle Fire of Newark, will address the 
North Jersey Association of Credit Men 
in Newark March 3 on “How Will the 
Reconstruction Finance Corporation 
Help Business?” 


Guy W. Andrews, well known insur- 
ance man, Sioux City local agent and 
for many years a leader in the Iowa 


Association of Insurance Agents, is suf- 
fering from pneumonia at a Sioux City 
hospital, but is reported to be improved. 


T. W. Garrett, Jr., head of the Gar- 
rett General Agency, Kansas City, Mo., 
is celebrating the arrival of Thornton 
W. Garrett, III, weight 8% pounds. 


G. R. Brown, who has been trans- 
ferred from the Butte, Mont., office of 
the Fire Companies Adjustment Bureau 
to the Portland office, was guest at a 
testimonial dinner in Butte under the 
auspices of the Montana Blue Goose. 
Most Loyal Gander F. J. Sullivan was 
toastimaster. 


Carl S. G. Wolf of the Wolf Insur- 
ance Agency, Fremont, O., who is now 
attached to the state treasurer’s oftice, 
is bereaved by the death of his only 
child, John Scott Wolf, aged 3. The 
child, if he had lived, would have been 
the fourth generation in the Wolf 
agency. Scott S. Wolf, the father of 
Carl S$. G. Wolf, operates the agency. 

I. Leo Goodman, insurance broker at 
160 North La Salle street, Chicago, is a 
candidate for the Republican nomination 
for representative in the Illinois legis- 
lature from the 19th senatorial district. 

George H. Bell of Chicago, western 
manager of the National Fire of Hart- 
ford and president of the Western Un- 
derwriters Association, is taking a vaca- 
tion at Boca Grand Island off the lower 
west coast of Florida. Mr. Bell takes no 
vacation in the summer but arranges for 
a holiday during the winter season. 


Much to the delight of J. V. Kennedy, 
vice-president United States Underwrit- 
ers Company of Jacksonville, Ill, and 
Mrs. Kennedy, Paul Joseph Kennedy 
has arrived on the scene. 


W. J. Wood, assistant secretary of the 
Camden Fire has returned to his home 
office after a three weeks visit in San 
Francisco in connection with transfer of 
his company’s Eastern Underwriters’ 
business from the defunct Mullin-Acton 
general agency to Cravens, Dargan & 
Co., who already represented the com- 
pany. 

A. C. Willis, who has been secretary 
of the Importers & Exporters for about 
a year, has joined the Whelpley agency 
at 80 William street, New York City. 
Until he became secretary, Mr. Willis 
was western supervisor at Chicago for 
the Importers & Exporters. He had 
been with the company about ten years. 








Hoffman Has One-Man 


Chamber of Commerce 








H. G. Hoffman of the Hoffman 
Agency Mount Sterling, Ky., is head 
of what is said to be the only one- 
man chamber of commerce in_ the 
United States. Mr. Hoffman is presi- 
dent, treasurer, chairman of the board, 
secretary and what not, pays his dues 
regularly, furnishes his office and pri- 
vate secretary, holds a meeting once a 
month, keeps complete minutes of the 
meetings, handles the chamber’s corres- 
pondence and proudly displavs his mem- 
bership certificate. Mr. Hoffman has 
steadfastly refused to permit the old or- 
ganization to pass from the picture, 
even after all other members dropped 
out. Some years ago he promoted the 
organization and secured the active sup- 
port of the business men of the city, 
but enthusiasm lagged, and now Mr. 
Hoffman carries on for the entire town. 
His dogged spirit and determination 
may eventually result in the body being 
revamped, 
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Wind Destroys! 


Sell Windstorm Insurance 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM. Chairman of the Boards 


Fig ht Maid iA} pe PAUL L. HAID. President 
me vo ee a THE FiDELITY AND CASUALTY COMPANY bie. New York,N.Y. 


ERNEST STURM. Chairman of the Board 
WADE FETZER. Vice Chairman 
PAUL L.HAID., President 


SAN FRANCISCO —<—— ATLANTA MONTREAL 
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OHIO AND WEST VIRGINIA 





Rerating Many Ohio Cities 





Four Completed Since First of Year— 
Work Now in Progress in 


Several Others 





Among the larger towns in Ohio in 
which reratings by the Ohio Inspection 
Bureau have been completed since the 
first of the year are, Ashtabula, Belle- 
fontaine, Oberlin and Defiance. 

Columbus is now about 30 percent 
completed but will not be finished 
before fall. The rerating of East Liver- 
pool is practically completed. Due to 
improvements in fire fighting facilities 
it now grades as 6th class, while for- 
merly it was 7th. 

Rerating Middletown 


Middletown is being rerated as 5th 
class, one class better than the former 
grading, due to improvements. Can- 
ton was last rated in 1924 and rerating 
has just started. Xenia is being rerated 
due to receipt of a 1931 Sanborn map. 
There has been no change in class. 
Martin’s Ferry is being rerated by the 
Steubenville office due to the fact that 
the tariff is old and the map has just 
been corrected. 

Norwalk is being rerated as 6th class 
by the Cleveland office. A new map 
has just been published. Rerating of 
Lima was begun last week by the Lima 
office and will require until about Aug. 
1 for completion. It remains in 5th 


class. 


New Organization Formed 
by West Virginians at Welch 


WELCH, W. VA., Feb. 24.—An as- 
sociation to be co-extensive with state 
and national insurance organizations 
was formed at a meeting of insurance 
men of southern West Virginia here. 
The new group, which selected the name 
Southern West Virginia Poard of In- 
surance Underwriters, will represent 
eight counties of this section. Monthly 
meetings will be held, the next in Welch 
March 19. J. W. Blakely of Welch was 
elected president. Other officers named 
were Will Frederiking, Hinton, vice- 
president, and Ray Evans, Bluefield, 


secretary-treasurer. Counties represented } 


are: Mingo, Mercer, Wyoming, Logan, 
Raleigh, Monroe and McDowell. 
Those on Committee 


Members of the executive committee 
are: C. V. Fellers, Mullens; A. B. C. 
Bray, Jr.. Logan; C. W. Murphy, Ma- 
toaka; R. D. Watts, Beckley; W. M. 
Goodman, Williamson, with the officers. 

These will meet with other similar 
groups of the state in Charleston soon 
for a hearing on proposed increases in 
automobile public liability and property 
damage rates. The local organization 
and others in the state oppose the in- 
crease proposed by the National Bureau 
of Casualty & Surety Underwriters, 
which, it is understood, would amount 
to more than 25 percent in West Vir- 
ginia. The national bureau holds that 
more than 80 percent loss occurred on 
private cars in West Virginia in the last 
four-year period, and 103 percent on 
commercial automobiles, 

However, the West Virginia organi- 
zations contend that the proposed in- 
crease would be out of proportion to 
increases put in force in 27 other states. 
It is also claimed that automobile own- 
ers would be unable to pay such rates 
as those proposed. A hearing will be 





held soon before E. C. Lawson, West 


Virginia commissioner. 


Huntington Program Suggested 


Engineer Stansfield of the National 
Fire Protection Association visited 
Huntington, W. Va., and addressed the 
fire prevention bureau of the chamber 
of commerce. He suggested a program 
for the year. The bureau continues 
active work and is at present concerned 
with an electrical ordinance and _ re- 
vision of the building code. 


Bennett Confers at Cleveland 


Secretary W. H. Bennett of the Na- 
tional Association of Insurance Agents 
stopped off at Cleveland on his return 
to New York after attending the annual 
banquet of the Toledo Insurance Board. 
He conferred with the general commit- 
tee of Cleveland agents as to arrange- 
ments for the midyear meeting of the 
National association to be held the week 
of March 21. 


Ohio Mutuals Reelect 


The Federation of Mutual Insurance 
Associations and the Ohio Mutual Tor- 
nado and Cyclone Association reelected 
their officers at their annual meetings 
in Columbus. R. E. Sawyer of Shelby 
is president of the former and A. F. 
Little of Covington is secretary. Offi- 
cers of the Windstorm Association are 
Gus Seiberling of Barberton, president, 
and G. W. Miller, Bucyrus, secretary. 

Plans were made for the entertain- 
ment of the national organization in Co- 
lumbus next fall. W. E. Benoy, Homer 
Trantham and Kenneth Little of Colum- 
bus were appointed a local committee to 
look after the arrangements. 


Street’s Topic Announced 





The topic of Charles R. Street’s ad- 
dress before the Insurance Board of 
Cleveland March 9 will be “We All 
Have Our Troubles.” Since Mr. Street 
has been held under no restrictions 
whatsoever, it is expected he will pre- 
sent some interesting facts concerning 
the insurance business. 


To Confer on Tax Law 


At a meeting of representatives of 
Ohio companies in Columbus Friday, a 
committee was appointed to confer and 
cooperate with the superintendent of in- 
surance in the solution of several ques- 
tions that have arisen in connection 











Again At Head 











H. R. MANCHESTER 


H. R. Manchester, who has been re- 
elected president of the Cleveland In- 
surance Board, is one of the wheel 
horses in the National Association of 
Insurance Agents. He has served on the 
executive committee. He served as 
chairman of the special committee to 
make recommendations regarding the 
procedure of the Interstate Under- 
writers Board. Mr. Manchester will be 
one of the important factors at the mid- 
year meeting of the National Associa- 
tion of Insurance Agents in his city. 








with the new state tax law. On the 
committee are G. D. Gregory, American 
National Fire; Homer Trantham, sec- 
retary Insurance Federation of Ohio, 
and John M. Vorys, counsel for a num- 
ber of companies, 


New Columbus Adjusting Office 


A. J. Patterson and R. B. Atwell have 
established an adjusting office at 421 
First National Bank building, Columbus, 
©., and will handle losses for the com- 
panies only in Columbus and central 
Ohio. 

Mr. Patterson was for eight years an 
independent adjuster at Ironton, O. Mr. 
Atwell was formerly special agent of 
the Boston and for the National Union 
in Ohio. He is a son of C. C. Atwell, 
manager of the Ohio Audit Bureau. 


Solomon Kellar, aged 83, for 30 years 
an insurance agent at Baltimore, O., died 
this week, 











CENTRAL WESTERN STATES 





Investigation Now Advocated 


Unsolicited Applications Demand Ex- 
haustive Inquiry in Opinion of 
Illinois State Agent 


Ray C. Dreher, in the “Accelerator,” 
which he gets out for the Boston and 
Old Colony, publishes an article by L. 
G. Carpenter, Illinois state agent, who 
advocates agents investigating requests 
for insurance, which come in unsolicited. 
With so many policies being taken up 
for non-payment, he points out that 
much business is being shopped around 
and agents who are not careful are 
likely to become burdened with poor 
pay customers, 

If possible, the names of the former 





agents of customers of this kind should 
be ascertained. Then, an idea of the 
prospect’s paying record can be learned. 


Warning on Accounts 


Mr. Carpenter warns against permit- 
ting accounts to grow old. Many agents 
have been forced to liquidate their 
agencies to pay accounts long overdue, 
he pointed out. He said that a list of 
delinquent customers should be pre- 
pared; calls should be made upon those 
on the list and, if a definite understand- 
ing cannot be arrived at as to when pre- 
miums will be paid, the policy should 
be taken up. A personal call is best, 
and a collection letter is second choice. 
The agent should not be apologetic, but 
threats should be avoided except under 
extreme circumstances. Collection let- 
ters should not be surly because collect- 


ing money is just as much salesmanship 
as getting an order. 


Gandy to Speak at Muncie 


C. L. Gandy of Birmingham, Ala., 
chairman executive committee National 
Association of Insurance Agents, is 
slated to go to Muncie, Ind., to give a 
talk before the local board there. Agents 
will be invited from the surrounding 
territory. It is expected that he will be 
in Muncie right after the mid-year 
meeting of the National association in 
Cleveland. 


Opens Life Department 


H. S. Thompson, president of Gen- 
eral Underwriters, Detroit, announces 
the opening of a life insurance depart- 
ment representing the John Hancock 
under J. F. Oed, who recently resigned 
as manager of the brokerage and group 
departments of the John Hancock at 
Detroit. General Underwriters was es- 
tablished in 1931, to take over the in- 
surance business of the James S. Holden 
Company, real estate operators. Mr. 
Thompson was formerly Detroit branch 
manager for the Hartford Accident. 


Detroit’s Proposed Building Code 


| The National Fire Protection Asso- 


ciation reports that the proposed new 
building code for Detroit is waiting ac- 
tion by the city council.’ The code is 
being subjected to the usual. criticisms 
and attacks of commercial interests af- 
fected. The N. F. P. A. is strongly 
advocating the adoption of the code as 
written by the building code commis- 
sion created for the purpose by the city 
council. 


Recent new agencies in Illinois in- 
clude W. N. Osborne, Vandalia, who has 
taken representation of the Royal; N. P. 
Goelzer, Bloomington, American & For- 
eign, and G. E. Parkin, Normal, Ameri- 
can & Foreign. All three are real estate 
operators, 








| News of States in | 
the Northwest 














St. Paul Report Is Released 


Fire Department Strong, New Fire 
Alarm System Being Installed, Na- 
tional Board Reports 








The water supply works of St. Paul, 
Minn., are reported to be adequate and 
mainly reliable by engineers for the Na- 
tional Board. Sufficient quantities are 
available in congested value districts by 
opening emergency connections; quan- 
tities in some other important districts 
are inadequate because of small mains. 
The fire department is declared to be 
strong and fairly efficient and a new 
fire alarm system is being installed. 

In much of the congested value dis- 
trict, weak construction, lacking in fire 
resistive features, makes severe individ- 
ual to block fires probable and under 
unfavorable conditions these fires could 
cross the street, which are only of fair 
width, and involve groups of blocks. 
However, more than one-half of the 
built-on area is of fireproof construc- 
tion or is sprinklered, the water supply 
is reliable, the fire department fairly 
strong and effective and powerful out- 
side aid is available, hence fires involv- 
ing considerable portions of the district 
are not probable. 

In the manufacturing and minor mer- 
cantile districts, severe local fires are 
probable; in some cases the water sup- 
ply and hydrant spacing is deficient. 

The gross fire loss for the past five 





years was reported $5,358,359, with a 
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Z TRUE OPTIMISM : 
= a 
True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; c 

Faith in Yourself: Faith in the Present; and Faith in the Future. F 

False Optimism is Hope based on Desire. : 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- Zl 

ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. EB 
Ilistory. that Just Judge of Humanity. reads the record and inexorably records the verdict H 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven. 

that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but | 

must ever fail because of its inherent untruth and viciousness. a 


Ifistory records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year | A. D . History records that the world progressed. and was in every way better and : 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 2 
was in every way better and more prosperous in the year 1900 than in the year 1000 A D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
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most people do believe that the year 1931 will be in every way better and more prosperous than the 
E year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 
2 Almost two thousand years ago a wise teacher and leader of men said 


‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 

Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not, in fact cannot stay the world march 
of progress and prosperity 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Ilumanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 





NEAL BASSETT, President. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


' : NEAL BASSETT, Chairman of Board 
HENRY M GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 














NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
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Joun Hancock Retirement Fund Policy 


Two important Life Insurance features 
combined in a Single Contract 


Tue life underwriter knows that 
the average man who buys life insurance needs two things 
in return for his premium payments—protection for his fam- 
ily in case of his death; sufficient income to make his life 
comfortable in his old age. 


The Joun Hancock has combined these two features in a 


single contract, known as the 


AGE 65 RETIREMENT FUND POLICY 


This contract contains all the benefits of the separate policies. 
The new arrangement makes for simplicity and gives protec- 
tion to the family during dependency and income to the in- 


sured at retirement. 


Life underwriters interested in further information about this 
new Policy can obtain it from any ageney of the Company 
or by addressing 


John Hancock Inquiry Bureau, 
197 Clarendon Street, Boston, Massachusetts 





MWT 


LiFe INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 

















loss per fire averaging $652, “a low fig- 
ure,’ and the average loss per capita 1s 
$41.12, “a moderate figures.’ 





Claim System Criticized 


ST. PAUL, Feb. 24.—R. S. Stansfield, 
field engineer of the National Fire Pro- 
tection Assocation, in a report to the 
St. Paul safety council, criticizes the 
new $220,000 fire and police alarm sys- 
tem. 

He regards the location of the alarm 
headquarters above the police garage as 
hazardous and recommends the comple- 
tion of the system as originally planned 
but not carried through for lack of 
funds. At present, it is pointed out, 
box alarms cannot be relayed to engine 
houses because the system is incomplete. 

Mr. Stansfield recommends a_ drill 
school for firemen and also a drill tower. 





Yoder Is Made Chairman 


W. A. Yoder of Minneapolis, state 
agent America Fore in Minnesota, has 
been appointed district chairman of the 
contest committee of the National Fire 
Waste Council in Minnesota. He suc- 
ceeds Karl P. Theimer, who has been 
transferred by his company to another 
field, 


Fond du Lac Credit Rule 


FOND DU LAC, WIS., Feb. 24.— 
The Fond du Lac Board, which com- 
prises about 95 percent of the full-time 
agents in the city, has adopted a new 
credit rule. Where premiums are under 
$35, members will demand 50 percent 
within 30 days, and 50 percent in 60 
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Property Owner Insured 
In the London 50 Years 


A. C. Page of the Page & Bab- 
cock agency at Austin, Minn., has 
dug into the files and discovered 
that E. A. Dalager of Austin, has 
had his property insured in the 
London Assurance continuously 
for 50 years and has never suf- 
fered a fire loss. Mr. Page has 
had the representation of the Lon- 
don for many years. 














days, while for premiums amounting to 
#35 or over, the rule will be 40 percent 
of the payment in 30 days, and 60 per- 
cent in 60 days. 


Interest in Winterble’s Candidacy 


William F. Winterble, agency man- 
ager at Madison, Wis., for the Bankers 
Life of Iowa, is a candidate for election 
to the Madison board of education. The 
“Capital Times” of Madison published a 
report that Mr. Winterble’s candidacy 
is being sponsored by insurance agen- 
cies which are interested in seeing that 
insurance on public schools is not car- 
ried by the state fire insurance fund. 





South Side Association Elects 
MILWAUKEE, Feb. 24—Elmer G. 


Krause was reelected president of the 
South Side Insurance & Realty Associa 
tion at its annual meeting. Other officers 
reelected were H. R. Schumann, vice 
president; A. W. Erdman, secretary, 
and Anton J. Muth, treasurer. 








IN THE MISSOURI V ALLEY 





Kansas Local Agents Drive 
Three-day Campaign Brings in 75 New 
Members and Reinstates 
Many Others 





WICHITA, KAN., Feb. 24—The 
three-day membership drive of the Kan- 
sas Association of Insurance Agents will 
result in at least 75 new members and 
reinstatement of some former ones. The 
returns vet are incomplete on account 
of bad weather and the roads. Chair- 
man Stover stated that at least 50 had 


| 





been reported tonight. Only four of the | 


12 chairmen have yet sent in their re- 
turns, but they have secured 20 new 
members. Aldorado, Eureka, Winfield, 
Arkansas City, Wellington and Caldwell 
were visited today by three teams com- 
posed of F. T. Priest, Charles Foote, 
Byron Chappel, Allan Larkin and Wil- 
liam Bauerle. Chairman Stover will 
spend Friday in Newton in the effort to 
secure several new members and organ- 
ize a local board with the assistance of 
Ben Northcott, member of the state 
executive committee. 


National Board in Report 
on Conditions in Wichita 


The National Board reports that the 
gross fire loss for the past five years 
in Wichita, Kan, was $1,424,310, the 
average loss per fire being $312, “a low 
amount,” and the annual loss per cap- 
ita $2.85, “a moderate figure.” 

The water supply works are declared 
to be mainly adequate; required quan- 
tities available in most of congested 
value districts. Small mains, poorly 
supported, limit supply in some other 
sections. The fire department is thor- 
oughly efficient but moderately under- 
manned. The fire alarm system is re- 
liable but little used. 

In the congested value district, con- 
struction weak in fire-resistive features 
makes severe individual to group fires 
probable in most of the districts. The 





fire fighting facilities having some de- 
ficiencies, are generally adequate, so 
that, with the several important streets 
of good widths and the moderate 
amount of fire-proof construction a fire 
should normally be confined to the 
group or block of origin. 





Iowa Blue Goose Meets 


DES MOINES, Feb. 24.—Joe Cutter 
of the Des Moines Electric Company 
spoke at the Monday luncheon of the 
Iowa Blue Goose, explaining the pur- 
pose and uses of violet ray lamps. His 
talk was illustrated by slides. He was 
introduced by FE. R. Dust, Des Moines 
manager for the Underwriters Adjust- 
ing. 


Rush With Jones & Sons 
KANSAS CITY, MO., Feb. 34.—O. 


P. Rush, well known to insurance men 
in the central west, who has been in 
field work for 23 years, has joined R. B. 
Jones & Sons as vice-president in charge 
of production. He was formerly with 
the Home and Fireman’s Fund in Kan- 
sas and later with Fred S. James & 
Co. in a much wider territory. 


Sutherin Fire Manager 


Gaylord Sutherin of Topeka has been 
appointed manager of the fire depart- 
ment of W. R. Fish & Co., one of the 
oldest agencies in Kansas, established 
in 1870. Mr. Fish died in 1926 and his 
widow has been operating the agency 
since. 





Court Ruling Causes Policy Check 
KANSAS CITY, MO., Feb. 24.— 


Many Missouri property owners are ex- 
amining their fire policies to determine 
whether they are properly executed fol- 
lowing a recent ruling of the Missouri 
supreme court that no loss can be col- 
lected if a policy is made to either a 
husband or wife when the property is 
in the name of both. 

Superintendent Thompson recom- 
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mends that insureds have their policies | Fooshe, manager of the Prudential is 
examined and changed to the same | head of the life insurance workers. 


style as the title to the property 
covers. The department and most agents 
of the state were unaware of the law 
until the court ruling, in the case of 
Fulbright vs. Phoenix of Hartford. 


St. Louis Relief Fund Drive 


\bout 300 insurance men and women 
captained by members of the St. Louis 
ourt of Cats Meow are attempting this 
week to raise funds among some 8,000 
mall firms and business houses in 
downtown St. Louis toward the $1,200,- 
000 emergency relief fund, 

Carl S. Lawton, president of the Mis- 


souri Insurance Council, is chairman of | 


the fire and casualty group. 


it | 





Claude R.! that city. 


Wilson Back in Sioux City 


Henry Wilson, formerly an independ- 
ent adjuster at Sioux City, Ia., but in 
recent years with the Western Adjust- 
ment at Sioux Falls and Rapid City, 
S. D., has returned to Sioux City as a 
staff adjuster for the Western. 


Nebraska Notes 


The Nebraska Fire Prevention Asso- 
ciation will make an inspection of Crete 
March 2. 

The Midwest Adjustment Company of 
Omaha has been incorporated by Richard 
Kitchen and L. C. Hawley. 

A. B. Parks of York, Neb., 
his agency to the Jones-Perry 


sold 


has 
Agency of 
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Oklahoma Regional Meeting 





Agents Meet At Muskogee—Discuss 
Legal Interpretation of Statutes— 
Favor Cancellation Clause 





MUSKOGEE, OKLA., Feb. 24.— 
The first regional meeting of the Okla- 
homa Association of Insurors here last 
week, went on record as favoring har- 
monious work of the executive commit- 
tee with the Associated Industries of 
Oklahoma in properly presenting the 
compensation insurance rate and its ef- 
fect on industry to the governor. It was 
voted that the association should 
also prepare a list of the “bad practices” 
that are being subscribed to by com- 
panies and agents in the state and then 
such list shall be sent to all agents. 

Randolph Branch, secretary Tulsa In- 
surance Board, led the morning discus- 
sion on the legal interpretation of the 
insurance statute in Oklahoma and the 
powers of the state insurance board in 


also 


eliminating certain types of illegal 
agents. 
W. FF. Stahl and Joe Frates, Tulsa, 


spoke on the compensation rating ques- 
tion, pointing out how the local insur- 
ance agents and companies suffered 
through the present status of this type 
of business in Oklahoma. ‘The 30-day 
cancellation clause and the advisability 
of urging companies to incorporate this 
clause in the policy contract, was dis- 
cussed and recommendations made that 
it be sponsored by the state organiza- 
tion through the national association. 

Building membership was discussed 
and it was conceded that it is important 
to reach and encourage the small town 
agent. John Moffatt recommended that 
a smaller bracket be made in the grad- 
uated scale of dues to include the agents 
who write $10,000 or less in premiums 
per year, and that the allocation to the 
National association dues be lowered in 
the same ratio. The matter was referred 
to the executive committee for final ac 
tion. Three other regional meetings 
are to held by the association this 


spring, 


be 


Asks Marshals’ Cooperation 





DALLAS, Feb. 24—Cooperation of 
the fire marshals of Texas has been | 
asked by the new fire commissioner, R. | 
S. Mauk, in reducing fire losses. Mr 


Mauk pledged himself and his depart- 
ment to aid in every way fire prevention 
plans over the state. 


“Arson Courts” in Fort Worth 
FORT WORTH, TEX., 


Feb. 24 


Association of Insurance 


\roused over mounting fire losses due | 


to activities of firebugs, Fort Worth has 
taken steps against arsonists. The dis- 


trict attorney has named one of his as- | 


sistants as arson investigator. He is 


holding “arson courts” 


of the peace and quizzing property 
owners, tenants and others in connec- 
tion with suspicious fires. If the evi- 


dence warrants the matter is taken be- 
fore the grand jury and indictments 
asked. He also delving into 
picious fires of the past year and prom- 
ises some startling revelations. 


is sus- 


Texas General Agency Celebrates 


The Texas General 
of San Antonio, Tex., headed by Presi- 
dent J. B. Roark has sent out birthday 
greetings. It represents general 
agents the Maryland Casualty, Asso- 
ciated Indemnity, Associated Fire & 
Marine, Texas Equitable Underwriters, 
Globe and Republic, Richmond, Provi- 
dence Washington and Maryland. It is 
asking its agents to remember its third 
anniversary. It has built up an excellent 
producing force in its territory. 


Agency Company 


as 


Contests Adjusters’ Tax 


R. R. Moore, manager of the South- 
western Adjustment at Wichita Falls, 
Tex., is asking for an injunction to re- 


strain county and state officials from 
enforcing against him a law imposing 
a $50 occupation tax on adjusters. 


Moore contends he is not an insurance 
adjuster defined by law; that the 
law is discriminatory and that he should 
not be forced to pay the tax. 


as 


Dixie Mutual in Receivership 


Temporary injunction restraining the 
Dixie Mutual Fire of Fort Worth from 
operating in Texas has been granted in 
the district court at Austin and R. A 
Stuart was named receiver. 

The attorney general's department 
alleged the company was insolvent; had 
a deticit of $35,222; had failed to main- 
tain a 40 percent premium reserve and 
that the officers and directors had aban 


doned the company as “hopelessly in 
solvent.” 

Action against the Dixie Mutual 
marked the 13th suit of this nature 
against insurance companies and asso 
ciations filed by the attorney general 


in recent weeks. 

The Dixie Mutual was started in 1929. 
As of Dec. 31, 1930, assets were $14,239; 
premium reserve $9,514; surplus $2,674; 
premiums $23,785 


185; $4,608; 
penses $7,975. 


losses ex 


Arkansas Agents to Meet 


the Arkansas 
\gents will be 


The annual meeting of 


held at the Arlington Hotel, Hot 
Springs, May 20-21, C. C. Mitchener, 
secretary-treasurer, Marianna, Ark., an 


nounces, 


F. B. Martin in San Antonio 


Frank B. Martin, United States man 
ager of the Yorkshire group was a visi 


| tor to the home office of the Western 
National Fire of San Antonio. ‘The 
policies of the Western National are 


before a justice | 


| 


guaranteed by the Yorkshire. 

The Fairfax Insurance Ageney, Fuir- 
fax, Okla., i now being operated by 
J. N. Fry. 


is 
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Established 1782 


PHOENIX 


ASSURANCE COMPANY, Ltd. 


of LONDON 
150 William Street, New York 








150th Anniversary 


Time-tested Depression-proof | 


An Insurance Company that has endured and 


prospered for 150 years is a good one to represent. 





You can expect such a Company to continue in 
| the future to uphold proper practices and co-op- 
| erate with its Agents as it has in the past. 

| One hundred and fifty years means more than 
age—it means experience, sound and sane judg- 
ment, underwriting skill. 
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Changing Viewpoints 


ANY Local Agents who one time 
were opposed to placing business 
through General Agencies are now en- 
thusiastic about their General Agency 
connection. Twice 

as many General 


Agencies now as. 


three years ago is 
ample proof of 
this popularity. 


In these times 
Local Agents 
find the per- 
sonal contact 
given by their 
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« « 


« « 


General Agent of paramount impor- 
tance. Local Agents also appreciate the 
interest and sympathetic understanding 
they receive. They like the service which 
is surprisingly rapid and comparable to 
that obtained at any Home Office. They 
find it reassuring to have ''close-by,"' 
General Agencies which do not compete 
with them but are only interested in help- 
ing them write more and better business. 


Give the proven General Agency sys- 
tem a trial. Full information gladly 
given by any of the General Agents 
whose names appear on the opposite 


page. 





otograph 


courtesy The 


Des 


Moines 


Register and Tribune 
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THESE GENERAL AGENTS DO NOT COMPETE WITH LOCAL AGENTS 
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ALABAMA 
HURT & QUIN, INC. 


P 
Atlanta, Ga. 


A. H. TURNER 
Atlanta, Ga. 


ARKANSAS 
mie LEIGH & CO. 


_ittle Ro Ark. 


COATES & RAINES 


Little Rock, Ark. 


TREZEVANT & COCHRAN 


Dallas, Tex. 
COLORADO 


STANDART, MAIN ‘& BREWSTER, 
Denver, Col 


COBB, MILLER & STEBBINS 


Denver, Co 
REYNOLDS BROTHERS 
mont, Neb. 
FLORIDA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 
GEORGIA 
HURT & QUIN, INC. 


A. H. TURNER 


Atlanta, Ga. 
ILLINOIS 
FUNKHOUSER- idle INC, 
Springfield, III 
INDIANA 
G. L. RAMEY AGENCY, INC. 
Indianapc Ind 
IOWA 
A. J. LOVE & COMPANY 
Omaha, Nebr 
KANSAS 
KANSAS UNDERWRITERS 
Wichita, Kans. 
MILLER-STUDEBAKER AGENCY 
Topeka, Kan 
COBB, emelh & STEBBINS 


Ben C 


T. W. sien SR. GEN. AGCY.., 


; City, M 
LOUISIANA 
TREZEVANT & COCHRAN 


A. H. Signa 
STECKLER WAGNER INC, 


MICHIGAN 
A. J. HOLSTEIN GENERAL AGENCY 


MINNESOTA 
E. M. ZUEL & CO. 


Mankat Min 


ENCK & LINNELL, 


Minneapolis, Mir 
_M. NEELY CO. 
NC. St. Paul, Mins 
MISSISSIPPI 
A. H. bing-viaee 


STECRLER- WAGNER, INC. 


T. W. seiltieaile JR., GEN. AGCY.., 








HE American Association of Insurance General Agents is 

unalterably opposed to any plan of operation tending to 
weaken the American Agency System. This campaign is de- 
signed to promote the interests of all insurance producers. 
Local agents can express their approval or appreciation of the 
ideals expressed in this advertising series by placing compli- 
mentary lines of business with the offices listed herewith who 
are contributors to the support of this publicity. Such local 
agency appreciation and endorsement will aid materially in 
assuring the continuance of this constructive enterprise. All 
advertisers whose names appear on this page are members of 
the American Association of Insurance General Agents. 








MISSOURI 
KANSAS UNDERWRITERS 


Wichita. Kar 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas Cit 


NEBRASKA 
A. J. LOVE & COMPANY 


REYNOLDS BROTHERS 


NEW MEXICO 
COBB, MILLER & STEBBINS 
NC. anit 
STANDART, INC. 


MAIN & BREWSTER, 


TREZEVANT & COCHRAN 


STANDART, 


NORTH CAROLINA 
A. H. TURNER 


OHIO 
G. L. RAMEY AGENCY, INC. 


OKLAHOMA 
KANSAS UNDERWRITERS 


TREZEVANT & COCHRAN 


INC. 


OREGON 


PHIL GROSSMAYER COMPANY 


ind, Ore 
SOUTH CAROLINA 
HURT & QUIN, INC. 


A. H. TURNER 


SOUTH DAKOTA 
JOHN M. COGLEY, INC. 


TEXAS 
CRAVENS, DARGAN & CO. 


GEORGE M. EASLEY & CO. 
TREZEVANT 8 COCHRAN 


UTAH 
COBB, MILLER & STEBBINS 


VIRGINIA 
A. H. TURNER 


WISCONSIN 
C. P. HELLIWELI 
WYOMING 
COBB, MILLER & STEBBINS 
REYNOLDS BROTHERS 


MAIN & BREWSTER, INC. 
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THESE GENERAL AGENTS ARE IN EFFECT HOME OFFICES IN THEIR TERRITORY 
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FIRE TORNADO HAIL 


PARCEL POST 


SPRINKLER LEAKAGE 
RIOT AND CIVIL COMMOTION 


hsurance OMpany 


oF New Haven,Connecticut 


CASH CAPITAL, $2,000,000.00 





EXPLOSION AUTOMOBILE 
USE AND OCCUPANCY 


FUR AND JEWELRY FLOATERS 


COMPLETE MARINE COVERAGE 





‘INSURANCE COMPANYor New HAVEN; 


CASH CAPITAL, $1,000,000.00 


OWNED AND MANAGED BY “‘ Security’’ 





WESTERN DEPARTMENT: ROCKFORD, ILL. 

















eHere’s a study of 
Insurance you'll read and re-read 


This 18 page analysis 
should be mastered by every 
insurance agent desiring 
commercial and _— industrial 
lines. Sent in = manuscript 
form, 





Safe guarding 


An Analysi¢ oa 
Vital Factor 1. 
Commerce &, Industry 








"AN ANALYSIS OF 
SAFEGUARDING" 


By Grorce J. GNAuU 

A clear, logical, and very concise 
presentation of the vital relationship 
of Safeguarding to the major busi- 
ness factors. The scientific character 
of Safeguarding as applied to 
created values and the function of 
the insurance agency is carefully de- 
veloped. The importance of the 
agent to every business institution is 
clearly shown. Gives the agent a 
new and economically sound concep- 
tion of the insurance function which 
is invaluable. Illustrated with five 
charts. The principles embodied in 
this analysis are the result of 30 
years’ experience as head of one of 
the largest and most successful 
agencies in the United States. 


PRICE $2.00 











GEORGE J. GNAU, 


2156 Penobscot Bldg., Detroit, Mich. 


My check for $2.00 is enclosed. 
Name 
Street 


City 





Send copy of your analysis. 
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Reorganize Southern Force 


Svea-Hudson-Skandia Fleet Establishe; 
Atlanta Headquarters with Sisk 
in Charge 


‘The Svea-Hudson-Skandia group has 
reorganized its southern field force and 
established southern offices at Atlanta 
under the supervision of Executive State 
Agent W. L. Sisk, with S. C. Sault, 
state agent, as assistant. The territory 
ot the southern office includes Alabama, 
Florida, Georgia, North and South Caro- 
lina, Louisiana, and Mississippi. S. D. 
Hanesworth will continue as_ resident 
state agent for Louisiana and Missis- 
sippi, with headquarters at New Or- 
leans. 

The southern offices will be thor- 
oughly equipped for writing I. U. B. 
covers and all side lines, and will afford 
facilities for engineering services, State 
Agent Sault having been for seven years 
previously with the special risk depart- 
ment of the North America at Atlanta, 
part of the time as superintendent spe- 
cial risk department. 

Mr. Sisk began as special agent for 
the Hartford in Tennessee and for 12 
years after leaving the Hartford was 
connected with the southern depart- 
ment of the North America. He saw 
service also as head of the farm depart- 
ment. 


Bradshaw & Weil Take on 
Two Additional Carriers 


LOUISVILLE, Feb, 24—The Brad- 
shaw & Weil general agency, recently 
removed from Paducah to Louisville, 
and entirely divorced from the local 
agency of Bradshaw & Weil at Paducah, 
is building up a powerful organization. 
Early this month it was announced that 
the agency had two companies, would 
shortly announce two more, and’ that 
C. C. Terry, former head of Charles C. 
Terry & Co., general agent, later state 
agent for the Globe & Rutgers fleet, had 
become president. The agency now has 
added the Fulton Fire of New York, 
of the Hanover group; and the First 
American Fire, of the America Fore 
group. 

These, with the Western Assurance 
of Canada and National Security, make 
up a powerful group. The First Ameri- 
can previously was represented in Ken- 
tucky by the D. Cliff’ Stone general 
agency of Nashville, which also repre- 
sented it in Tennessee. 


Hotel Fights Classification Rule 

NEW ORLEANS, Feb. 24—Claim- 
ing that modern fireproof hotels are 
now placed in the same lire insurance 
classification as gasoline stations and 
film exchanges, the Jung hotel has filed 
suit to force the Louisiana insurance 
commission to require each fire com- 
pany doing business in the state to file 
premium and loss experience under the 
155 classifications formerly used, in- 
stead of the 26 recently adopted. 


Vote 20 Percent Maximum 
MONTGOMERY, ALA., Feb. 24.— 


At the February meeting of the Mont- 
gomery Exchange it was unanimously 
voted to change the rules allowing 
agents a maximum of 20 percent com- 
mission on bonds instead of 15 percent, 
the maximum in effect for a long time. 

The change was made at the request 
of L. A. Porter, branch manager Na- 
tional Surety, who stated that, although 
he is not a member of the exchange, 
his company has been living up to the 
requirements of the exchange in_ its 
maximum commission allowance of 15 
percent. However, he said, as a result 
he has been losing some business be- 





cause some agents were getting 20 per- 
cent elsewhere. He said he was not 
asking for an increase of the maximum 
but, in fairness, it should be made uni- 
form. 





Lilly in Southern Conference 


While in Atlanta last week G. \W 
Lilly, manager of the Fire Companies 
Adjustment Bureau, had a session with 
the managers of each of the 31 branch 
offices in the territory, together with 
the staff men attached to the Atlanta 
office, outlining the general policy of 
the supervisory body and the plans for 
improving loss methods. 


Agents Not Liable for Tax 


The Birmingham Association of In- 
surance Agents has been advised by 
counsel that members writing business 
in incorporated suburbs are not legally 
liable to taxation by these municipali- 
ties. One suburb has recently called 
on Birmingham agents to pay a license 
fee. The association holds the matter 
an individual one, so that any agent 
doing considerable business in the sub 
urb and feeling a moral obligation may 
pay the tax if he desires. 


Cut Down Representation 


LOUISVILLE, Feb. 24--The ax fell 
heavily on companies in two of Louis- 
ville’s large agencies the past week when 
the Liberty Fire office dropped eight 
of its companies and Gaunt & Harris 
dropped the same number. This left the 
Liberty with 12 companies and Gaunt 
& Harris with eight. 

Companies remaining in the Liberty 
office are the Continental, Fidelity & 
Guaranty lire, Hartford Fire, Home of 
New York, North America, L. & L. & 
G., London & Provincial, New Hamp- 
shire, Phoenix of Connecticut, St. [aul 
F. & M., Springfield Fk. & M. and U, 
S. Fire. 

The Gaunt & Harris office retains the 
Travelers, Hartford Fire, Royal, Sun, 
London & Provincial, Northwestern F. 
& M., Scottish Union and World F. 
& M. 


Tax Bill Reported Out 


RICHMOND, Feb. 24.—Reported out 
of committee by a 7-5 vote, the Cole- 
man bill imposing a tax of 50 cents on 
every $100 of fire insurance premiums 
paid by the various localities was before 
the Virginia house this week for con- 
sideration. ‘The measure, sponsored by 
the state firemen’s association, provides 
that proceeds from the proposed levy 
shall go to a fund for the benefit of re- 
tired or disabled volunteer firemen. 


To Observe Conference Rates 


AUGUSTA, GA., Feb. 24—At the 
monthly meeting of the Augusta Board 
of Underwriters it was voted that all 
of its members observe conference rules 
and rates on the writing of automobile 
insurance, regardless of their company 
connections. 

Distribute $14,296,000 Line 

NEW ORLEANS, Feb. 24—The 
$14,296,000 fire insurance on the New 
Orleans public school properties is dis 
tributed among the various agencies. 
Hartwig-Moss gets $7,186,000 and the 
Lafayette Fire $750,000. 


Kentucky Legislature Active 
LOUISVILLE, Feb. 24.—The 


amendment to the Kentucky resident 
agent law, which would prohibit anyone 
other than a licensed local agent signing 
a fire insurance policy on Kentucky 
property, passed the Kentucky senate 
and was in the orders of the day tor 
passage in the house. If adopted agents 
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believe that it will check overhead writ- 


ing. Under the existing law resident 
field men for fire companies may sign 
the policy. 

The bill to create a state insurance 


fund, and for the state to carry its own 
surance on state owned properties, is 
in the orders of the day for action. 


Another bill which is not being given 
serious consideration calls for extension 
of the valued policy law, now pertaining 
to realty, to include personal property. 


Manager Ker on Job 


Cliff Key, formerly southern man- 
ager for the Southern Fire, has taken up 


his new duties as Alabama manager of 
the Home of New York group with 
headquarters in Birmingham, Frank 


Smith, who up until the change covered 
northern Alabama for the Home, and 
Sam Biggers, who covered southern 
Alabama, will now work out of Mr. 
Key's office, as will W. A. Allread, who 
has been state agent for the National 
Liberty. 





County Licenses Upheld 


Judge Humphries in Fulton superior 


court in Atlanta, Ga., has ruled that 
Georgia agents must pay a $10 license 
fee for every county in which they 


operate. L. S. Brannon, an agent, to- 
eether with about 20 others, sought to 
enjoin collection of the special license. 


\ representative of the comptroller’s 
office told the court that every agent 
in Georgia except for a few represen- 


tatives of industrial companies had paid 
the fee. 
Collections Found Better 


Collections \have improved in Ala- 
bama and Mississippi, according to re- 


ports of company representatives in 
Birmingham, Montgomery and Jack- 
son. This problem has been a bugaboo 


to special agents for about two years 
but during that time they have closed 


THE 


out most of the bad accounts and are 
concentrating only on agencies that are 
going concerns. This largely accounts 
for the improvement. Bank failures 
which for a while tied up the accounts 
of numerous agencies have declined 
markedly. Slow but steady advance in 
cotton prices is another factor lending 
considerable encouragement to the busi- 
ness outlook. Most agents now in busi- 
have cleared the end of the year 
successfully and the number of failures 
is expected to show a substantial de- 
cline from last year. 


ness 





Seek Liquidation of Agency 


NEW ORLEANS, Feb. 24.—Liqui- 
dation of the Miller Insurance Agency 
is sought in a petition filed in civil dis- 
trict court by counsel for William 
Campbell and S. H. King, Sr., named 
liquidators by stockholders. 


Sue on Sprinkler Rates 
NEW ORLEANS, Feb. 24.—Charg- 


ing that the Louisiana insurance com- 
mission has violated act 302 of 1926, W. 
M. Campbell and W. M. Railey, acting 
as agents for certain insureds, have 
filed a suit in civil district court seeking 
a 25 percent reduction in premiums on 
sprinkler-equipped buildings. 


B. P. Gray Independent Adjuster 
Ben P. Gray, veteran adjuster of 
Louisville, who for many years was 
with the old Southern Adjustment Co 
and also served the Western Adjust 
ment, recently left the J. H. Harrison 
office and has established his own inde- 
pendent adjustment office at 122 South 
Fifth street, Louisville. 


Wegmann Is Speaker 
NEW ORLEANS, Feb. 24 
Wegmann, president of the 
Fire, addressed the New Orleans 
eultural Society at the annual 
on “Insur Importance 
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Hits “Whispering Campaign” 
California 
Activities of 
“Rumor Mongers” 


Deputy Commissioner of 
Condemns 


SAN FRANCISCO, Feb. 24.—S. E. 
Beckett, deputy insurance commis 
sioner, has issued a statement decrying 


the actions of 
persons who 


“the indiscreet person or 
carelessly or maliciously 
indulge in ‘whispering campaigns’ which 
reflect upon the financial condition of 
any insurance organization,’ pointing 
out that by carrying these rumors these 
persons are “subjecting themselves to 
serious Consequences.” 

“The present condition of affairs,” he 
“has prepared a fruitful field for 
such practices. The  rumor-monger 
should carefully consider the serious- 
ness before making misstatements.” 

He asks that the insuring public re- 
port to the department “any effort on 
the part of those who are indulging in 
such nefarious practices.” 

Mr. Beckett has been in southern Cali- 
fornia in charge of examinations for 
brokers and solicitors and ex 
pected to return to San Francisco this 
week, 


Savs, 


agents, 


Bureau Rerating Portland 
PORTLAND, ORE., Feb. 24.—Re- 


rating of Portland by the Oregon In- 


surance Rating Bureau is approximately 
50 percent completed. It is expected 
that rate schedules for all districts and 
classifications of risks will be filed with 
the insurance commissioner early this 


immer. 

The revision is in the form of a re- 
adjustment of the rate structure in ac- 
cordance with legislation enacted by the 


1931 legislature. It is not yet deter- 
mined whether there will be material 
change in the average rate, but it is 
known that in some classifications the 
rates have been raised. 


Hay to Oppose Fishback 


Bruce Hay, general agent for the Pa- 
cific Mutual Life in Spokane, son of 
former Governor M. E. Hay, will seek 
the Republican nomination for insur- 
1 ance commissioner of Washington 
against H. O. Fishback. 


Regional Meet at Watsonville 


A regional meeting of the 
\ssociation of Insurance 


California 


Agents was 
held at Watsonville, covering district 
No. 5 which embraces the Santa Cruz, 


Monterey and South 
President P. S. W. 
Colridge, executive 
principal speakers, discussing state, na 
tional and local problems and _ report- 
ing on the activities of the California 
association since its annual meeting last 
September. 


Coast territory 
Ramsden and l'rank 
secretary, were the 


Buyers Hold First Meeting 


( bjec ts of 
surance 


the 
Buyers 


newly organized In- 
Educational Association 


and some of the phases of insurance 
which are today problems to the mer- 
chant and manufacturer were to be pre- 


sented at the first meeting of the asso- 
ciation in San Francisco Thursday. 

The principal speaker is A. G. West- 
cott, executive head of the Union Ice 
Company of San Francisco and the first 
chairman of the new organization. The 
meeting is to start with a dinner. 

Mr. Westcott will review the plans 
and the insurance section of 
the American Management Association 


success of 
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Are Your Costs Too High? 


Your records and accounts should tell where 
and why you can safely cut those costs. Our 
new booklet, 
authoritative, 


“Proper Records,” offers some 
pert, and interesting 
suggestions for keeping agency records more 
effectively. 


sound 


We feel obligated to American Agents for 
their loyal, continued support. In partial re- 


payment of that obligation, we study, from 


time to time, some agency management 
problem. What we learn is condensed into 


small booklets that we gladly give to mem- 
bers of the American Agency System. 


A Free Booklet, Agents 


Won't you send, 


“Proper Records”? 


now, for your copy of 
Just clip out this ad- 
vertisement and pin it to your business card 


or letterhead. 


The 
LONDON ASSURANCE 


The 
MANHATTAN 
Fire and Marine 


Insurance Company 
One-Fifty William Street New York 


TESTED BY FIRES OF THREE CENTURIES 


NU 








FRANK J. BUCHER, President WM. F. KRAMER, Secretary 
Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 























* FLOYD WEST & COMPANY 


General Agents 
DALLAS, TEXAS 


FIRE - - LIABILITY - - MARINE 
FARM, HAIL and GIN FACILITIES 


Local agents’ needs have our personal attention 
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Directory of Leading Local Agents 








FLORIDA 


NEW YORK 





Vanderpool & Company, Inc. 
Vanderpool Building 
35 S. E. First Avenue _ Miami, Florida 
All lines written. Engineering service. Spe- 
cial and prompt attention given to business 
from out of town brokers on Miami and 
Southeast Coast business. 
“Tf it’s insurance ask Vanderpool” 


CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 





ILLINOIS 


OHIO 








CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 


Insurance Exchange Building 
CHICAGO 


Walter P. Dolle & Co. 


“‘Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 














Eliel and Loeb Company 
Insurance Exchange 


Chicago 


Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 














FRED S. JAMES & CO. 


Insurance Exchange Building 


Chicago 


THE C. F. MEDARIS CO. 


Loans - Insurance 
Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 





TENNESSEE 











INDIANA 





THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 
9 East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
insurance anywhere in the State of Indiana. 


LOVENTHAL BROS. 


Representing Seventeen Stron 
Companies, writing every form o 
INSURANCE 
General Agents New York Indemity Co. 
Nashville, Tenn. 





TEXAS 








LOUISIANA 





LEON IRWIN &CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 


RICE & BELK 
INSURANCE 
Established 1886 


HOUSTON, TEXAS 





WEST VIRGINIA 








MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice Pres., 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 


FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 


CHARLESTON, WEST VIRGINIA 


Engineering Services and Underwriting 
Facilities for W. Va. Lines 




















Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 


J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va. 
Business Solicited 











LEE C. PAULL 
INSURANCE 


Wheeling, W. Va. 


Engineering Dept. Brokerage Dept 
. E. Brown O. W. Linde 
W. Va. Brokerage Solicited 








MISSOURI WISCONSIN 
ChrisSchroeder& SonCo 
Lawton-Byrne-Bruner 86 Michigan St. MILWAUKEB 
INSURANCE 


Saint Louis 








Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 











Right to 
the Point 





Here is a manual for fire insurance agents giving explans- 


tions technical terms, princip! 


forms and 





coverages. 
Price $1.25. Order from The National Underwriter, A1946 
Insurance Chicago. 

















of which he is the only Pacific Coast 
member, 


French Independent Adjuster 


John S. French, who retired as assis- 
tant secretary of the Fireman’s Fund 
Feb. 1, has opened offices in San Fran- 
cisco as an independent fire adjuster. 
Mr. French was in charge of fire losses 
for the Fireman’s Fund. 


Credit Association Election 


LOS ANGELES, Feb. 24.—H. Ever- 
ett Charlton of the Seyler-Day general 
agency is slated for election as_presi- 
dent of the Insurance Credit Clearing 
Association of Los Angeles at the an- 
nual meeting tomorrow, with G. F. 
Houghton, Hartford Accident, for vice- 
president; Don R. Sessions, American 
Automobile, for secretary, and Hugo 
Methmann, Fireman’s Fund Indemnity, 
for treasurer. 





Brown Heads Civic Union 


Kenneth M. Brown, superintendent of 
the city automobile department of the 
Fireman’s Fund, has been elected presi- 
dent of the San Francisco Civic Union, 
which was recently organized by a 
group of business men for the stimula- 
tion of interest in civic affairs. Sam M. 
Markowitz, well known insurance 
broker, is vice-president of the union. 


P. L. Haid on Coast 


P. L. Haid, president of the America 
Fore group, is on a trip to the Pacific 
Coast planning to be gone a month. He 
will divide most of his time between 
Los Angeles and San Francisco. 








Joins Cobb, Miller & Stebbins 


A. A. Bennett, who was special agent 
for the Cashman & Evans agency for a 
number of years, has been appointed 
special agent by Cobb, Miller & Steb- 
bins, general agents, Denver. 


Salvage Company Business Jumps 


DENVER, Feb. 24—Mountain busi- 
ness of the Underwriters Salvage Co. is 
rapidly increasing, according to Fred L. 
Henkel of Denver, state agent, who re- 
ported the increase is partially due to 
the entrance of the Fire Insurance Com- 
panies Adjustment Bureau in this field. 
Both organizations are affiliated with 
the National Board. Mr. Henkle re- 
ported the part-time services of Glenn 
Oliver, hail expert of the Springfield, 
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North America and the Aetna, have 
been obtained to help care for the over- 
flow. 





Information Bureau Elects 


DENVER, Feb. 24—A new executive 
committee was chosen for the Insurance 
Information Bureau at the annual meet- 
ing last week. The members named 
are: H. F. Evans, Cashman & Evans, 
chairman; W. L. Braerton, Braerton, 
Simonton, Brown; F. R. Lanagan, Daly 
General Agency; Herbert Fairall, local 
agent, and Richard White, state agent 
Liverpool & London & Globe. The 
bureau is a legislative organization, al- 
though it has no official connection with 
any of the insurance boards. 





Colorado Valuation Ruling 


Commissioner Cochrane of Colorado 
has ruled that stocks held by insurance 
companies will be valued in his state 
at the lowest value declared by that 
company in its departmental reports. 
Bonds not in default, real estate mort- 
gages and real estate must be carried 
at a value not in excess of that required 
by Colorado law. Bonds in default must 
be carried at the market value as of 
Dec. 31, 1931, but if there is no such re- 
corded value, then at the lowest value 
declared by the company in its depart- 
mental reports. 





New Portland Agency 


A new insurance firm known as 
Lewis & May, composed of C. H. Lewis, 
Jr, K. C. May and Dorothy M. Dia- 
mond, has opened offices in the Lewis 
building, Portland Ore. Mr. Lewis was 
formerly vice-president of I. L. Web- 
ster & Co. and Mr. May was with Roy 
A. Johnson. Miss Diamond will be 
secretary-treasurer. 


Field Is Consolidated 


Edward C. Hinz of Seattle, for the 
past three years special agent in Wash- 
ington for Balfour-Kessler Agencies, has 
resigned, Ralph G. Giesy, special agent 
at Portland, will hereafter cover Wash- 
ington, Oregon, Idaho and Montana. 





Acton Now in Field 


George \W. Acton, vice-president of 
the former general agency firm of Mul- 
lin-Acton, has been appointed a_ field 
representative for Edward Brown & 
Sons general agency, covering Califor- 
nia. In his new capacity Mr. Acton 
will devote his time to the production 
end of the business. 








EASTERN STATES ACTIVITIES 





Qualification Laws Vital Now 


W. B. Calhoun Tells New Jersey 
Agents Unemrfloyment Accentuates 
Need for Restrictions 


Unemployment conditions in recent 
years have accentuated the problem 
created by the indiscriminate appoint- 
ment of agents, President W. B. Cal- 
houn of the National Association of In- 
surance Agents told the members of the 
New Jersey Association of Insurance 
Agents in mid-year meeting at Trenton 
Qualification laws were never more im- 
portant, he said. 

“One subject,” Mr. Calhoun de- 
clared, “which appears to be the same in 
almost every state, is the entering of 
every Tom, Dick and Harry in the in- 
surance business. I suppose it has been 
more noticeable during the past few 
years because of the unemployment sit- 
uation, but nevertheless something has 
got to be done by those states which 
are without proper agents’ qualification 
laws. 

“We have taken the position that the 
selling of insurance is a profession and 
requires a knowledge of contracts in 





order to properly protect our clients. 
The turning over of insurance to an un- 
qualified agent belittles the business be- 
cause of his lack of experience and in 
ability to render proper service. 

“The blame for the existing condi- 
tions is not entirely on the companies. 
We have been a party to the crime of 
permitting the evil to grow, and we owe 
it to the public to see that the situa- 
tion is cleaned up.” 

Mr. Calhoun urged greater interest 
in local boards. He commended the 
work of the various conference com- 
mittees. He appealed to the agents to 
engage in fire prevention activities and 
spoke in behalf of the membership goal 
of the National Association. 





Merger Bill in New Jersey 


TRENTON, N. J., Feb. 24—A bill 
has been introduced in the New Jersey 
legislature by Assemblyman Joseph 
Byrne, Newark insurance man, to en- 
able consolidation of New Jersey insur- 
ance companies with foreign companies 
and to legalize mergers of companies 
within the state. 

Another bill would permit the gov- 
ernor to remove the commissioner of 
banking and insurance summarily with- 
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out a hearing. The bill is part of a plan 
to have all department heads serve at 
the pleasure of the governor. 





McKeesport Agents Meet 

McKEESPORT, PA., Feb. 24.—J. E. 
Jenkins was reelected president of the 
Insurance Agents Association of the 
McKeesport district at a meeting. Other 
otticers elected were: V. E. Griffin, of 
Glassport, vice-president; C. W. Zeig- 
ler, of Duquesne, second vice-president, 
and C. E. Linhart, secretary-treasurer. 
urer. 





Poor & Alexander Setup 


BALTIMORE, Feb. 24.—Following 
the tragic death of W. W. Alexander, 
vice-president of Poor & Alexander, H. 
F. Poor announces that business will 
be continued at the same offices. Mr. 
Poor continues as president, with P. D. 
Bowen as vice-president and treasurer, 
and J. D. Bartlett and A. J. Kennedy 
now associated as vice-presidents. 





Philadelphia Pond Meets 
The Philadelphia pond of the Blue 
Goose will meet Feb, 29 for a mid-sea- 
son splash. T. B. Donaldson, custodian 





of the New York pond and former in- 
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surance commissioner of Pennsylvania, 
will be master of ceremonies. T. F. 
Cunneen, manager insurance depart- 
ment U. S. Chamber of Commerce, will 
be the speaker. A. G. Costello, deputy 
commissioner of Pennsylvania, will at- 
tend. Several goslings will be initiated. 


Burke Heads Federation 


BOSTON, Feb. 24.—More than 500 
members of the Insurance Federation 
of Massachusetts gathered for the an- 
nual meeting and dinner last week. 
Arthur W. Burke, casualty general 
agent Aetna Life, was elected president. 
Miss Mary A. Blackbourn was elected 
secretary. John W. Downs, counsel and 
general manager, analyzed the bills be- 
fore the state legislature. Senator Felix 
Hebert of Rhode Island, chairman un- 
employment insurance special commis- 
sion of Congress, gave his views of the 
trend of the times as to government 
interference in private business.: J. 
Lawton Whitlock, retiring president, 
presided. 

Counsel John W. Downs stated that 
Massachusetts had superseded North 
Dakota as the most radical state in the 
Union on proposed insurance legislation. 
Of the 1,400 measures filed with the 
state legislature during the present ses- 
sion 133 bills affected the fire and casu- 
alty business. 











IN THE CANADIAN FIELD 





Raise Commercial Auto Rates 





Sharp Increases for Montreal and 
Quebec Areas Put Into Effect by 


Canadian Automobile Underwriters 





MONTREAL, Feb. 24.—Sharp_in- 
creases in insurance rates for commer- 
cial vehicles in the Montreal and Que- 
bec areas have been put in force by the 
Canadian Automobile Underwriters As- 
sociation, Property damage rates with 
limit of $1,000 for Montreal City and 
Island, and several neighboring coun- 
ties, also the city of Quebec and Levis 
and territory within five miles of city 
limits, are increased by about 15 per- 
cent. Interurban transport vehicles, 
farmers trucks, industrial trucks, station 
or dock trucks and farm tractors are 
unchanged. 

Fire and transportation rates for ve- 
hicles bought new within six months 
have been raised 10 to 15 cents and in- 
creases run to as much as 45 cents tor 
a vehicle purchased 3% years ago. 





Edmonton Annual Meeting 


The Agents Association at Edmonton, 
Alta., at its annual meeting had Henry 
Brace, superintendent of insurance of 
Alberta, and L. T. Chadwick, manager 
Western Canada Insurance Underwrit- 





ers Association, as guests. The name 
has been changed to the Insurance 
Agents Association of Edmonton, anc 

\gents A t f Edmonton nd | 


several other changes in the constitu- | 
tion were adopted. Officers elected | 
were: Chairman, G. W. Tweed; vice- | 


chairman, J. F. Jeffers; secretary-treas- | 
urer, R. J. Creighton; executive com- | 
mittee, Stewart Hill, J. L. Brown, Gor- | 
don Butler, W. C. Marshall, Geo. 
Kirkpatrick and W. E. Blackett. 





Calgary Agents Elect 


\t the annual meeting of the Calgary | 
Agents Association, a presentation was | 
made to O, E. Tisdale, permanent chair- | 
man, on the occasion of his 80th mpi 
day. A committee was appointed to deal 
With changes in the constitution which | 
have been advanced. Guests included 
L. T. Chadwick, manager Western Can- | 
ada Insurance Underwriters Association, | 
and James Smart, chief of the Calgary 
fire department. New officers elected 
were: Permanent chairman, O. E. Tis- 
dale; vice-chairman, James Cleave; | 
Secretary-treasurer, R. J. Creighton; | 


| 
} 
| 
| 
| 
| 


executive committee, W. A. Ackland, 
C. E. Tat, H. L. High and D. G. L. 
Cunnington. 





Prudential Assurance Changes 


The Prudential Assurance of London 
has made several new appointments 
following the retirement of Bernard 
Humphrey, manager for Canada. The 
fire department manager is R. S. Thorp, 
formerly assistant Canadian manager. 
J. Upton Fletcher is casualty manager 
and the life branch is now under Frank 
C. Capon, formerly assistant Canadian 
Manager. 





Canadian Field Appointments 


The Western and British America 
group has appointed J. O. Roby in- 
spector for the province of Quebec. He 
has been with the London Assurance 
in a similar capacity. 

W. E. McIlroy has been appointed in- 
spector for western Ontario of the 
General Accident with headquarters in 
London. 





Hamilton Board Elects 


The Hamilton (Ont.) Association of 
Fire & Casualty Insurance Agents has 
elected A. E. Bliss of Bliss & DuMoulin, 
president; R. M. Aliworth, vice-presi- 
dent, and T. J. A. Ferguson, reelected 
secretary-treasurer. 





Motor Insurance 
| Events 





State Farm Mutual Meeting 








| Annual Convention of the Automobile 


Writing Company Held at Its 
Bloomington Home Office 





The annual convention of the State 
Farm Mutual Auto of Bloomington, 
Ill. and its running mate, the State 
Farm Life, were held in Bloomington 
this week. It means something to 
house and take care of some 1,200 
agents gathered from the various states. 
The meetings were held in the theatres. 

On Wednesday morning Superinten- 
dent of Agents A. W. Tompkins called 
the assembly to order with J. S. Jones, 














Straus Building 





Choose Your Company As You Do Your Bank 


| GREAT AMERICAN Insurance Company, 


NEW YORK 


AMERICAN ALLIANCE Insurance Co., 


New York 


| MASSACHUSETTS FIRE & MARINE 


Insurance Co., Boston 


ROCHESTER AMERICAN Insurance Co., 


New York 


NORTH CAROLINA HOME Insurance Co., 


Raleigh, N. C. 


COUNTY FIRE Insurance Co., Philadelphia, Pa. 


WESTERN DEPARTMENT 


Chicago, Illinois 


C. R. STREET, Vice-President 














Automobile (All Covers) 
Fire and Tornado 


Public Liability 


A strong, progressive stock 
company, organized in 
1849 and doing business 
in Indiana, Illinois, 
Oklahoma, Missouri and 
Texas. 


Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at In- 
dianapolis. 


Plate Glass 








UNION INSURANCE COMPANY of INDIANA 


Executive Office—Indianapolis, Ind. 








The New Insurance Calendar 


is ready . . twelve sheets 


. . twelve different sales pictures 
advertisement at the top of every sheet. 


. . your name and 
Send 10c for sample to 


THE NATIONAL UNDERWRITER 


A-1946 Insurance Exchange 


CHICAGO 














For less than 3 cents a week 
You can keep fully informed on what’s 
soing on in the Life Insurance Field 


The combined subscription price of The National Underwriter Fire-Cas- 
ualty and Life Editions is only $5.50 a year. You pay $4 a year for the Fire- 
Casualty Edition alone so for $1.50 extra you can secure the Life Edition also. 
Have your subscription readjusted today! 


National Underwriter, A1946 Insurance Exchange, Chicago 


Please readjust my subscription to include the Life Edition and bill me for the 


difference. 


CO wisckas 


Terre ree eee eee eee eee eee ee 2) Seeeeeeeeeeee 











_INDEPENI 





ARIZONA 





Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 


THE NATION: AL 


UNDERW RITE R 


- DIRECTORY - OF - RESPONSIBLE 


February 25, 1932 











LP” 





ENT ADJUSTERS - 





ILLINOIS (Cont.) 


INDIANA (Cont.) 


MARYLAND 














C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 


INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








CALIFORNIA 











MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 
San Francisco, Cal. 


Established 1899 


GREENE, 
WHITNEY & 
MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 


American Adjustment & Auto 
Theft Bureau 
George E. Weber, Manager 
510 Odd Fellows Building 
INDIANAPOLIS, IND. 
Automobile, Compensation, All Casualty Lines 











COLORADO, WYO., & N. MEX. 











CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLO. 
Colorado Wyoming New Mexico 


L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Su‘te 1942-176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ill. 





H. H. FRIEDLEY 
Adjuster 


Many Years’ Experience 
Individual Attention Given Losses 
501 Chamber of C ce Bldg. 

Lincoln 4089 


Indianapolis, Indiana 























Tabor 0295 Franklin 0918 


Murphy Adjustment Company 
Independent Adjusters 


Insurance Building 


DENVER, COLORADO 


ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 

A-2027-31 Insurance Exchange, Chicago 

Phone HARRISON 9065 








DELAWARE 








HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 
Delaware Trust Building 


WILMINGTON, DELAWARE 


WILSON S. 


LEVENS 


& CO. 
A-1315 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Ca-ualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 
241 North Penn St. 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 











DISTRICT OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile— Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 


Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 


HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 


Wilmington, Del. Washington, D.C. 





MICHIGAN 





GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 
1031-1033 Penobscot Bldg., DETROIT, MICH. 
Phone Randolph 1886 





MISSOURI 





THOS. J. ENGLISH 
Srecializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 











JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 


340 Planters Bldg. 
ST. LOUIS 
Telephone Chestnut 2116 








Phone Central 1880 


Paul M. Wishon Company 


Claim Adjusters 
Cotton Belt re 408 Pine Street 
t. Louis, Mo. 
Automobile Casualty 
Workmen’s Compensation 





























Prompt and Courteous Service Since 1921 
FLORIDA G. B. VAN BUREN & CO. 
ADJUSTERS 
IONS & HEAVRIN Specializing® in 
Burglary, Automobile, Touri Float nd 
ADJUSTERS ne feecee aaa 
OFFICES 327 S. La Salle St., CHICAGO, ILL. 
1014 Realty Board Bldg. 317 Guaranty Bldg. —_ 
Miami, Florida W. Palm Beach, Fla. 














H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty Aircraft 


718 Stovall oe Building 
TAMPA, FLORIDA 


i 4722 





ILLINOIS 


OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 











L. W. GRAHAM 


Independent Adjuster 


(Fire—Casualt y—Marine) 
Aurora, Joliet, Elgin & Adjacent Towns 
Phone Aurora 2-20°0 Room 101— 100 Main St. 


AURORA, ILL. 


Angus B. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 





CENTRAL AGENCY AND 
ADJUSTMENT COMPANY 
223-224 National Building, 
Terre Haute, Indiana 
. W. BOND, Manager 
Automobile, Casualty and Fire Insurance 
Adjustments 


S. J. BOWER 


Adjusters for Companies Only 
Covering All Southwest Missouri 
Investigations and Adjustmen:s 

Automobile, Fire and Tornado 

Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment Co. 











IOWA 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—-Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mgr. 
American Bank Bide. 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


Kenwood 1410 





KANSAS 











INDIANA 





C. F. DAVIS 


Fire - Automobile - Casualty 
Specializing in Automobile 
330 S. Wells St. Har. 8108-9 & 8148 
CHICAGO 





ROBERT D. DENTON 


Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 














MoKanOkla Adjustment 
Company 


Adjusters for Companies Only 
605 Temple Bidg., Wichita, Kansas 
431 Railway Exchance Bidg., Kansas City, Missouri 
517 Insurance Bldg., Oklahoma City, Oklahoma 
420 Beacon Life Bidg., Tulsa, Oklahoma 








KENTUCKY 





J. H. HARRISON, INC. 


General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Othices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 


Adjusters 
John PD. Garmire, Omaha Jack H. Mack, Sco'tshlut 
Frank A. Sucha, Omaha’ Fred L. Burke, Nort! Platt 
John N. Higbee, Omaha Ray W. Harr, Met'ook 





OHIO 





Insurance Service 
of Canton, Inc. 


819 Renkert Bidg., Canton, Ohio 
J. A. Anderson, Mg Phone 516: 


Fire and CasuaJty Albutuettn, Inspections 
and Investigations for Insurance Companies 








CHARLES E. CURTIS 


Keith Building CLEVELAND 


Over Thirty-eight Years Company 
Service in All Lines 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Qhio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
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INDEPENDENT ADJUSTERS 





OHIO (Cont.) 





| = sos THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Tweilfth Bidg. Cleveland, Ohie 
CHerry 8398 CHerry 8399 





C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1514 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 





PERRY INSURANCE CLAIM 


UNA AL U INDERW RITE R 


secretary Minnesota Farm Bureau Fed- 
eration, presiding. President G. J. 
Mecherle of the companies gave the ad- 
dress of welcome. Secretary George E. 


Seedle read the annual report of the 


two companies. General Counsel A. H. 
Rust gave a talk as did Insurance Su- 
perintendent H. W. Hanson of Illinois. 

’. F. Campbell, assistant secretary, 
called the meeting to order in the after- 
noon and A. M. Stanley, director of 
insurance of the California farm bureau, 
presided. J. S. Maryman, Little Rock, 
Ark., a big producer of the Aetna Life, 
spoke on, “More Sales With Less Talk.” 


E. J. Carmody, superintendent of claims, 


29 


legitimate insurance men in the crusade 
against racketeers. 

It was announced that the total in- 
come of the State Farm Mutual Auto- 
mobile last year was $7,450,891, dis- 
bursements $6,278,690. The assets are 
$6,603,747 and net surplus $1,026,853. 





Outlaws Preferential Rate 
Commissioner Dunham of Connecticut 
Rules on Personal Cars Getting 
Advantage of Fleet Price 





Commissioner Dunham of Connecti- 








gave an address. He was followed by sale 
5 > é ni : ’ | cut has put his xt down on preferen- 
Superintendent of Agents Tompkins. M. } ;. S pus Dis 100k <o es 


E. A. Thayer, 5 = Thayer, SERVICE 




















President -Treas. Southwestern Life Bldg. Dallas, Tex. G. Feller, vice-oreentent State Farm tial rates for automobile insurance 
10 —— cate a CLEVELAND, OHIO Automobile and Casualty Claims Lif presented * program for the year where personal cars are insured in con- 
Claims adjusters for the Companies in every “Any Where in Texas” ite, prese > s ogr 0 1e | ar. 1ecti . a a ane ‘ - 
kind of wumsurance loss. 30 years’ experience Branch Offices H. 7. Ekern, attornev of ( hicago, . snpeel “y — bolde — large 
. . ote: ” : 2 ~ ; , ) > s - ; 
qualifies us. Ft. Worth—Wichita Falls—San Angelo— formerly attorney general of Wisconsin, | SOT POratons. Se a oe 
Pass f — Peas keg Pret >| violation of the anti-rebate and anti- 
and former insurance commissioner of “ethane eae a e . 
‘ ‘cca _| discrimination laws. He said there is 
Van-Reed & C the state, taes-on 1008 Problems no difference in hazard on part of the 
. ple ; sin om ‘ ‘rence azi on pi hese 
an-inee ompany Confronting Insurance Compares Che csnadial diam cane tide Bane pv “ie 
4 ° *TS¢ < ars ¢ -Ts se ( Ss 
C. L. Harris & Company VIRGINIA prizes were awarded by R. P. Mecherle, ss purposes mot. attached to comors 
. < ose ( « < . ( Ce OTa- 
General Adjusters superintendent of commissions, and G. | ,° — “Pore, , ede 
poeta ogy Mg ‘wg Loan Bidg. : E. Mecherle, assistant secretary and tions. The application of preferential 
de # re ssis s ‘ : “iad 
Youngstovn—810 Mahoning Bank Bldg. J. W. GREGG, Adjuster treasurer. Thursday is being devoted to rate plan, therefore, gives certain indi- 
6 ° “132 ‘ e s(e S 5 te . . 
Columbus Sloth Foor, BOut‘ook Bldg State & Citv Bank Building tat sa . sadtes Ga at ~ ae . “| viduals an advantage but with no cor- 
i 4 KE state anc strict agents ee S. 
Cineinnatin-I2'6 First Nat'l Bank Bldg, ROANOKE, VA. ; . ~. 


responding decrease in hazard. He or- 














Line=ee Lite Wet Oe Prompt and Personal Service Superintendent Hanson, Ls his ad- ders ali such discriminatory rates re- 
. D dress, paid tribute to the State Farm] joyeq 
Fire Casualty Mutual for its “phenomenal growth.” ; ee 
FRED W. PETERS ov paid his oy Hoy: to Pan igrwe Wisconsin Assessment Test 
INDEPENDENT ADJUSTER eteers, saying that his department has wanes cine at 
WASHINGTON attempted to rout them from the busi- MADISON, WIS., Feb. 24—A test 


Fire, Tornado and Automobile Losses 





ness. “We have called a halt.” he said, | Case on assessment insurance associa- 


1041 Third National Bldg., DAYTON, OHIO FRANK ALLYN, INC. “to the plundering and thievery at the | tions was started by the Wisconsin de- 

















Over Twenty-Six Years Company Service Established 1915 eee of unassuming and innocent spoon —_ the a = J.B. Sam 
= Mehlhorn Building Seattle victims. He asked for the support of Soannenk ee the Wisconsin Automobile 
. Automobile, Casualty, Burglary, rotective ‘Association. | , , 
Centrally Located Phone Us Day or Night Aircraft, Inland Marine _ Egan is charged with violating the 
Central Adjustment and Inspection Bureau Branch Offices: Spokane, Tacoma, Aberdeen parece laws by — Se 
snatchee ’ortland, Oregon * memberships after the department held 
D. R. Stettler, Manager —— i “pas lige x Yaoi I . I I 
VAN WERT, OHIO Service Units in a. Pacific Northwest nce these associations are illegal. He is said 
General Insurance Adjusters to have sold 1,500 memberships in Dane 
Experienced men in all parts of Ohio, South- and Sauk counties at $5 each, _ 
ern ee and WISCONSIN The test case will also determine the 
ern jana 





status of the many life insurance asso- 


. e ons, als ) -rati La * asseSs- 
Rehfeld Adjusting Company ciation ilso operating on the ass¢ 


ment plan, which has been declared in- 





WOOD & COMPANY 












































° T 
General Adjusters—Al] Lines of Insurance General Insurance Adjusters The Northwestern valid by the department. 
Bert C. Wood—20 Years General Claim Agent . tT ; ™ Injunction proceedings will be brought 
raw ote, eine and. interurban Bus. Lines 3 W. Main St. ees Badger 1621 Fire & se «me In by the pec! oe to halt further action 
GENERAL CLAIM MFPT.—PFALTY BLDG. Fond du Lac surance ompany by the Wisconsin insurance commis- 
YOUNGSTOWN, OHIO 39 E. 10th St. Phone 7066 has been giving a sioner, similar to that brought by or- 
— . = ganizers of the Badger State Auto Pro- 
complete insur- tective Association of La Crosse. 
OKLAHOMA THOMAS T. NORTH ance service of te —— 
: ADJUSTMENT COMPANY tical value to Conditional Ownership Issue 
Bates Adjustment Company Automobile—Fire, Theft, Collision, prac 1Cé ay : 
; Conversion, Liability, Property Damage agents [The Massachusetts supreme judicial 
“We have — 7 companies for ~. Marine, Burglary a ? court in Faris vs. Travelers Indemnity. 
more than thirty years” A. E. S. Prior, Mgr. 5 a fals of 
0 “i ( y yee ons North Suita Marquette 3996 bs ha _ that : - e Serge f 4 
Oklahoma City, Okla. Tulsa, Okla. MILWAUKEE Now Writing insured in application for collision po 
W. S. Hanson, Mgr. ‘R. W. Murray, Mer. Head Office: 175 W. Jackson Blvd., Chicago Fi —_— icy je, to a = es = ins ures 
ire xpiosion in denying liability. 1e motor vehi 
7 Auto Fine Arts cle was sold to Faris under a contract 
THe FULLER absustweNT comrant | | NURNBERG ADJUSTMENT CO. I PO I fe EE gl 
Prompt Adjustment Services General Adjusters : “Maggie As Se eeetiadines sng 
Provided in Oklahoma Representing Stock Companies Only Aircraft Damage tully paid, but Faris in applying for in 
Offi Underwriters Exchange Bldg. Mail Package ' surance claimed complete ownership 
Oklahoma City _ Tulsa, Okla. MILWAUKEE Merchandise in Transit The higher court said that the policy 
215 Merc. Bldg. 440 Philcade Bldg. 828 N. Broadway Phone Daly 5620 Customers’ Goods was issued upon the condition of com- 
Carl Edwards, Mgr. L. M. Hallock, Mgr. duit we OFFICE Phene 282 4 Profits plete ownership and Faris therefore can- 
Rents and/or Rental not recover. 
OREGON 7 Values ng 
Riot and Civil Commo- Mortgagee Can Recover 
tion ; . 
RALPH R. SOWERS, INC. JOSEPH RICE & CO. Sprinkler Leakage The Nebraska ——— court ere 
j INVESTIGATIONS & ADJUSTMENT Tourist Baggage that a mortgagee, who lor his own bene- 
’ Insurance Adjusters CASUALTY LINES Use and (~~ fit applies for insurance on a mort- 
Telephone Beacon 2144 A. M. “Rice, Mgr., Milwaukee Branch Builders & Contractors gaged automobile disclosed the facts es- 
807 Terminal Sales Building Milwaukee Office Chicago Office Automatic Cover sential to underwriting, paid the pre- 
PORTLAND, OREGON = Serene a ae — mium and procured and retained the 








policy all without the knowledge of the 

mortgagor, may in a proper case re 
NORTHWESTERN cover a loss in his own name under a 
Fire & Marine Insurance Company loss payable clause, even though the 
mortgagor was named as the assured 


Th 2 A monthly magazine for health — = — ecenaaie and had parted with title to and pos 
e A & H Review and accident salesmen. $2 year. Minneapolis, Minnesota :' * : 














session of the car before it was burned 
This was the case of State Credit Com- 
pany vs. National Old Line Life. 

















Form Auto Club Insurors 


NN 

N \ Pennsylvania charter has been is- 
) |, OF LONDON Cay i} sued to the Philadelphia Automobile 
: } | Club Insurors. Incorporators are J. T 
A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS ot oe ‘ene 
y and F. E. Ballantyne. Mr. Hooper is a 
CHICAGO Si SCO = former president of the Pennsylvania 

, ; Motor Federation. 
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CALIFORNIA 


INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 
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Dinkelspiel & Dinkelspiel 
333 Montgomery St. Garfield 8630 
14th Fleor Pacific National Bank Bldg. 
San Francisco, Calif. 


Henry G. W Aare piel 

Martin J. Dinkelspiel Alfred J. Stern 

John W alte on Dinkel piel Hiram E. Casey 
‘ *hases of Insurance Litigation 


and Business 


GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-5 Meyer-Kiser Bank Bldgzg., 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigations 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 


WM. A. FINN 


ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptions il facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 

















Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


837 Mills Bldg. SAN FRANCISCO 








CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon 
don Guarantee, & Accide nt Company Limitecl 
United States Casualty Co., Union Indemnity 
Co, and United States Fidelity & Guar 
anty Co 





GEORGIA 





Bryan & Middlebrooks & Carter 
ATLANTA GEORGIA 


SI ard Brya W. Ro Tichenor 
Gr er Middlebro ks W. Colquitt Carter 


Candler Building 


hauncey Midd ‘prema aks Edward WB. Everett, 1 
oO. W Russell M. Ho Meek 
FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Ill. 


Insurance claims and litigation, all classes. 
Insurance Department and legislative matters, 
and general insurance counsel. 





Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 








ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 








Clarence C. Wysong 
PRACTICE LiMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 





IOWA 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 











ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 











NEW JERSEY 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 














Cassels, Potter & Beniley 


1060 The Rookery 
CHICAGO 








Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 














Dent, Weichelt & Hampton 
111 The Rookery Building 
Chicago, III. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 
Special Attention to the Law of 


Fire Insurance and Taxation 





KENTUCKY 


NEW YORK 





David F. Lee David Levene Edwin F, Verreau 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 
Insurance attorneys Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York, 








Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 


JOHN H. MILLENER 
Attorney-at-Law 
733 Genesee Valley Trust Bldg. 
Rochester, N. Y. 
Specializing in insurance matters Facilities for 


making investigations, adjustments and handling 
litigation in Western New York. Gen’l Counsel for 








MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








MINNESOTA 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 
Insurance Litigation 


Special Department for 
Investigations and Adjustments 








Columbia Protective Association, 








OHIO 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 





OKLAHOMA 





Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
Howell L. Fuller 
BAILEY- iy peas 
SIO FA 
INSURANCE PRACTICE 











TENNESSEE 





WILLIAM HUME 
NASHVILLE 





WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paui Uhimann 
. a Everett 0. Butts 
om W. Holman 
Tyre H. Hollander ~~ S. Saw 





; A. P. Curry 
Glen E. Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 








WISCONSIN 





Chester D. Richardson 


Casualty Insurance 
KENOSHA, WIS. 
1-2 Dale Block Telephone 2-2811 








BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fivelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 











JAMES E. COLEMAN 


Insurance Attorney 
1434 Bankers Bldg., Milwaukee, Wis. 
Claim Department to Investigate and 
sldjust Claims for Companies 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 











Geoffrey P. Mahoney 


Attorney and Counselor 
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Haller Sivan wha 
on One-Sided Contracts 


(CONTINUED FROM PAGE 4) 


taining to agency relationship. Worst 
of all is its termination clause, which re- 
gardless of the cause of termination, 
specifically deprives the agent of any 
further rights in any commissions de- 
veloped or accrued after the termina- 
tion date. 

“The enforcement of this clause would 
mean that all excess audits, renewal 
premiums or court or public official 
bonds that could not be _ transferred, 
additions to policies in force at the date 
of termination and any other commis- 
sions developed after that date, belong 
to the company. 

Multiplicity of Contracts 


“Between these two extremes, almost 
any type of contract that human eccen- 
tricity can devise, will be found. 

“The contract that appeared in your 
issue of Jan. 14 is characteristically one- 
sided, in that every section thereof, with 
the exception of Section 9, is devoted 
to the protection of the company’s in- 
terests. 

“It is admitted that agencies are built, 
not on company capital or through com- 
pany effort, but by the agent and his 
capital. 

“Companies can and do withdraw 
from agencies or from entire territories, 
through no fault of their representatives, 
who are always severely injured there- 
by. They can and do many other 
things that unduly penalize their agents. 

Protection of Agent 


“All contracts in equity should pro- 
tect equally the interests of both parties 
many parties as are involved 
therein. No contract, particularly in the 
insurance business, can be drawn to 
specifically provide for every set of cir- 
cumstances that can arise, but the gen- 
eral interest of the agent can be com- 
prehensively defined as easily as those 
of the company and just as adequately 
protected. 

“Section 9 of the contract referred to, 
goes a long way towards giving the 
agent an opportunity to establish any 
rights he may have against his com- 
pany without being compelled to resort 
to litigation. 

“It is to be hoped that the confer- 
ences will produce both results and that 
the editorial department of every insur- 
ance publication of the country will give 
positive support to this movement, with 
full recognition of the rights of agents 
as well as to those of companies.” 


or of as 


NED 8S, HUBBELL IN CRITICISM 
Ned S. Hubbell of the Cadillac In- 
surance Agency of Detroit has written 


to THe NationAL UNDERWRITER criticiz- 
ing the proposed uniform agency con- 
tract as a half-measure and advocating 
the establishment of the business on a 
cash basis. Any kind of a contract, un- 
der which the agent is permitted to ex- 
tend credit to the client, will be no more 
successful than the present system, he 


believes. Mr. Hubbell is convinced that 
the companies concur in this view, but 
are timid about taking what he con- 


tends is the progressive step of putting 
the business on a cash basis. 

One of the capital features of the pro- 
posed agency contract is the definition 
of premiums collected by the agent as 
a trust. Agents, according to Mr. Hub- 
bell, have always regarded premiums as 
trust funds. The agent has been a vic- 
tim of bank failures, bankruptcies, de- 
falcations, etc., Mr. Hubbell states, be- 
cause he has been forced to sell insur- 
ance and wait for his money. He would 
welcome coordinated effort on the part 
of the companies to put the business on 
a cash basis inasmuch as the individual 
agent is powerless to take that step 
himself, because of competitive condi- 
tions, 

“Are all responsible agents,” he asks, 
“who have their backs to the wall and 
are fighting for their very existence, go- 
ing to be ‘left on the spot’ facing the 
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Goose has 

library at 422 
New Orleans. R. 
James F. Miazza, Sr., 
L. A. Nelson, J. I. Wagner and Alonzo 
Church, chairman, constitute the com- 
mittee in charge. The Blue Goose 
hopes to make this library one of great 
use to the fraternity and it is solicit- 
ing books relating to insurance. 


The Louisiana Blue 
opened an _ insurance 
Canal Bank building, 


H. Colcock, Jr., 


The death of George Louis Hoehn, 
76, Mount Vernon, Ind., removes an 
unusual figure in the local agency 
ranks. Some years ago an infection 
made it imperative to amputate one 
leg and two years later the other had 
to be taken. In spite of handicaps he 


continued to build his business and 
developed a large agency there. For 
two terms he was county treasurer 


and took an active Hig in politics. 


Carl F. Svashehe. president of the 
Rossia Insurance company of America, 
has donated $2,500 from personal funds 
to aid in effecting an organization in Hart- 
ford to combat unemployment. Mr. 
Sturhahn hopes that a plan similar to 
that put in operation in Rochester will 
be established in Hartford. He has 
written 250 letters to leading civic and 
business men urging their cooperation. 
The basis of the Rochester plan is “a 
dollar put to work is better than a dol- 
lar given to charity.” Citizens will be 
asked to pledge the spending of any 
sum they desire within three months to 
improve their homes, stores and facto- 
ries. 


Paul Fire & 


The Marine is in- 
terested in a letter it received from 
Clemens Meyer, its agent at Meire 


Minn., 
he used came 
when he 


Grove, because the stationery 
from a supply sent him 
was appointed in 1898. It 
seemed as fresh as the day it reached 
him. At that time the cash capital 
was $500,000 and the assets $2,286,561. 
The officers as registered on the sta- 
tionery were C. H. Bigelow, presi- 
dent; V. Perry, secretary, and W. 
S. Timberlake, irene. 
Phage 
Aviation underwriters, as well as air- 


line operators, would be very glad to 
have a legal limit of $5,000 for the 
amount an airplane passenger’s heirs 


owe F ield Sea Malin 
Expenses for Those Left 


Some of those managers who have 
been reducing their field staffs find that 
the saving in expenses was not as great 
as was anticipated. Usually when the 
services of a field man are ree 
with or when it is decided not to fill z 


vacancy caused by death, other ‘onde 
agents are given more territory or more 
agencies to visit in their present terri- 


tory. That means increased traveling 
expenses for the men who remain. One 
manager, taking the hypothetical case 
of a territory in which five field men 
operate is reduced in man power to four 
special agents, the saving is not twenty 
percent, as might be supposed, but is 
likely to be less than ten percent, be- 
cause of higher traveling expenses. 


same credit conditions as in 
or will the fire and casualty companies 
come to the rescue with a plan com- 
parable to that so successfully used by 


the life companies?” 


the past, 


American of Newark 

Motor vehicle 
can of Newark 
where as they 


premiums of the 
were giver? as 
were $762,361 


Ameri- 
$162,361, 








could recover in case the passenger. died 
in a plane crash, as proposed by Gen. 
J. i O’Ryan, writing in the current 
issue of the “Air Law Review.” He 
bases his plan on the idea air transpor- 
tation is still in its formative stage and 
that the passengers should assume the 
extra hazard involved as compared with 


other means of travel. It is pointed 
out by some aviation underwriters, 
however, that a maximum of $5,000 


might also be a virtual minimum of 
$5,000, for the tendency would be to pay 
that amount for each passenger who 
died, whether or not it was the operat- 
ing company’s eee 


{gent E. f ‘Braden of Macedonia, 
Ta., tells of a secslias and unusual au- 
tomobile fire loss. Postmaster Patton 
of Gowry, la., and his wife were driv- 
ing to Macedonia. Before starting from 
home Mr. Patton set a glass jug of 
gasoline mn the car. The rays of the 
sun struck the jug and focused on 
the upholstering along the side of the 
car. lt became ignited but the fire was 


put out before the jug became hot 
enough to explode. 
The February issue of the “Nation’s 


Business,” official 
Chamber of 
ticle on 
surance,” 
special 
Casualty 


organ of the U. S. 
Commerce, contains an ar- 
‘The Political Betrayal of In- 
from the pen of H. S. Ives 
counsel of the Association of 
& Surety Executives 
* 

Despite the opportunity offered for 
puns and bright sayings, it ts true that 
the Freese & Cole agency at Jonesboro, 
Ark., has wndergone a change in name 
and now smacks still more of frigid 
being Freese & Freeze. 
The was made when W. M. 
reese bought the gy Py par. ® 
Cole and took his son, . Freeze, 
as partner. 


temperatures, 
change 


* * Ox 

Under a decision of the California 
supreme court, damages were assessed 
against a man for the death of his 
mother-in-law in an automobile acci- 
dent. The man, at the time, was driving 
the car, which belonged to his mother- 
in-law. The was Bachman, Ad- 
ministrator, vs. Independence Indem- 
nity. 


case 


| New Orleans Dock Board’s 


Cancellations Overturned 





NEW ORLEANS, Feb. 24—Holding 
that the dock board did not have the 
right to cancel fire insurance policies 


totaling approximately $11,000,000, Judge 
Cage overruled the exception of the 
board in a suit brought by Leon Irwin 
& Co. to recover $9,250, which is alleged 
to represent the amount of loss suffered 


by the firm due to the cancellation in 

April, 1931. Judge cam ordered trial 

of the suit upon its merits. 
Three-year policies were taken out 


after advertisement in 
February, 1929. They were cancelled 
by the board in 1931 and the business 
placed with other offices. The defend- 


with Irwin & Co. 


ant maintained that the only policies 
which the plaintiff could lawfully fur- 
nish the board were “New York stand- 


ard policies, containing a mutual right 


of cancellation,” and, therefore, this 
right was understood. 
In my opinion,” Judge Cage held, 


“this position is absolutely mistaken and 
unfounded. It is the clear intention of 
the parties that they are bound as they 
intended to bind themselves and that for 
three vears the defendant was obliged 
to take, accept and pay for the insur- 
ance furnished by the plaintiff.” 

The judge pointed out that two pro- 
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Boy Scouts to Make Fire 


Prevention an Activity 


rhrough the 
farm manager 
companies, the 
Boy Scouts is 
vention as an activity. Fire prevention 
tests are to be included as a requisite 
for the firemanship merit badge of the 
Boy Scouts, which is pop- 
ular objectives of the A commit- 
tee headed by Capt. F. C. Mills, national 
director of health and safety service of 
the national council of the Boy Scouts, 
will prepare the lire prevention require- 


efforts of I. D. 
for the America 
national council of 
incorporating 


Goss, 
Fore 

the 
fire pre- 


one of the 
boy s. 


ments. Other members of the com- 
mittee are Mr. Goss, R. E. Vernor, 
Western Actuarial Bureau; T. Alfred 


Fleming, director of 
the National 


conservation for 
Board; R. S. Moulton, 
technical secretary National Fire Pro- 
tection Association; C. I. Wellborn, 
Underwriters Laboratories, and Paxton 
Mendelssohn of Detroit 

Mr. conceived the 
time ago. He consulted 
tional Council of the 
induced the National Fire Waste Coun- 
cil to request the Boy Scouts to give 
attention to fire prevention. 


Goss idea some 
with the Na- 
Boy Scouts and 


Give Far East Rates 


Additional rates on 
of general merchandise 
specie, cotton and raw 
ports in the Far 


future shipments 
(excluding 
silk) to and from 
East, for strikes, riots, 
war and civil commotion insurance, in- 
cluding confiscation, are published by 
the American Institute of Marine Un- 
derwriters. They are: 


To Chinese ports north of Shanghai 


(except Tientsin)—Subject to the usual 
15 days limit clause, '4 percent; water- 
borne only, 'g percent. 

From Chinese ports north of Shang- 
hai (except Tientsin)—Subject to the 
usual warehouse to warehouse clause, 
4g percent, waterborne only, percent. 

Manila—The rate of 7 cents as of 
Feb. 11, quoted on shipments to and 


from Manila is 
warehouse to 
borne only 


subject to the usual 

warehouse clause, water- 
Rate to and from Manila, 
334c. 


Roberts and Thomas Change 


NEW ORLEANS, Feb. 24—C. E. 
Roberts, for many years New Orleans 
marine department manager of the 
Home of New York, has returned to 
the Pacific Coast to take charge of the 
Home’s marine department there. He 
was originally from the coast. Mr. 
Roberts addressed the Marine Under- 


writers Association of San Francisco on 
marine conditions along the Mississippi 
river and in the Gulf of Mexico. He 
has been succeeded in New Orleans as 
manager of the marine departments of 
the Home and Franklin Fire by A. G. 
Thomas, a native of New Orleans, who 
has been identified in marine insurance 


here for more than 20 years. 


Company Given Extension 


The Mutual Fire in Harford County, 
Md., is given additional time by the 
Virginia corporation commissio" to re- 
store the surplus to $200,000, the amount 
required under laws of that state in 
which it has been operating several 
years. 

When the 1930 statement showed sur- 
plus approximately $115,000 it was cited 
before the commission early last year 
and then given an extension to restore 
its surplus by the end of 1931. The 
surplus was increased to $170,326 
report for that year discloses. 
time is further extended to April 30, 
1932. 


posed contracts 
that the plaintiff chose 
had no cancellation 
alternative 
such a 


submitted 
the first, 
clause, 
agreement, which 
clause, was rejected. 


were and 
which 
while the 


included 
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A RUDE AWAKENING 


A sweet dream changes to a nightmare. 
A nightmare turns into reality. Yes, there 
really is a fire. Our pajamaed friend has 
got to step fast. He probably can save 
his life. His chances of saving the many 
valuable paintings and works of art 
which adorn the expensive mansion in 
which he lives are not so good.... Many 
have had a rude awakening when they 
realized, after a fire, that their insurance 
was inadequate or that it was placed in 
a company which was not financially 
strong .... The steady growth of The 
Employers’ Fire Insurance Company: 
the fact that it is a member of the group 
of companies headed by the world’s 
pioneer in liability insurance; its prompt 








and just method of dealing 
with claims; its financial 
strength ... all these factors contribute 
to the confidence placed in it by thou- 
sands of agents and brokers .... Experi- 
ence does count. When you place your 
fire insurance with The Employers’ you 
may feel sure of the insurance. You 
may feel sure that both your client and 
yourself will receive “The Service That 
Satisfies.”.... Keep in touch with selling 
ideas as developed by The Employers’ 
Fire Insurance Company. Send a post 
card requesting that your name be added 
to the mailing list of The Employers’ 
Pioneer. You have nothing to lose. One 
idea that you may get in this way 
might increase your premium income 
considerably. Send your request today. 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, Ltd. . ..... The Employers’ Fire Insurance 


Company .... American Employers’ Insurance Company .. .. 110 Milk Street, Boston, Massachusetts 
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Non-Can Rates to 
Increase March 1 





Average Boost Around 40 Percent 
Seen in Action of Two 


Companies 





RADICAL POLICY CHANGES 





Pacific Mutual and Continental Cas- 
ualty of Chicago Putting New 


Forms on Market 





Non-cancellable accident and health 
rates will make a sharp increase March 
1, in line with the announcement of the 


Pacific Mutual, the Continental Casualty 


and Continental Assurance of Chicago, 
based on new forms, some added re- 
strictions and refining of phraseology 


which makes clearer contracts. 
The Continental and Mutual, 
which are the recognized leaders in this 


Pacific 


field, have attacked the problem of high 
non-can ratios from different an- 
gles, although their new provisions are 
in many respects identical. The Pa- 
cific Mutual is maintaining contracts 
with 30, 60 and 90 days elimination 
period, optional with applicant, whereas 
the Continental after March 1. will 
write non-can only with three months 
elimination. 


loss 


Other Differences Noted 

In another respect they differ. The 
Pacific Mutual continues life-time in- 
demnity with some restrictions, whereas 
the Continental is bringing out two 
forms, one giving 100 months coverage 
and the other a new contract giving 
50 months protection. The Continen- 
tal will write only the aggregate forms. 

Its contention is that about 98 per- 
cent of all buyers of non-cancellable 
accident and health have no chance to 
profit by the lifetime clause, which con- 
tinues the income for lifetime only if 
disability continues that long, and there- 
fore a tremendous percentage of policy- 
holders under the 50 months clause can 
effect a large saving in premiums, which 
is estimated around one-third. 

The Pacific Mutual’s rate increase 
averages between 35 and 40 percent, the 
Continental’s around 40 percent. 

Both companies after March 1. will 
Write non-can only to age 50, going off 
the risk at age 55, and will renew only 
to age 55. In the past both of them 
wrote up to age 55 and renewed to age 
60, 

The two companies also have set a 
maximum non-can monthly income of 
$300 and maximum participation limits 
of $750 a month. The Pacific Mutual, 
however, will write in connection up to 
$15,000 accidental death benefit, whereas 
the Continental limits to $6,000, the rule 
being $2,000 principal sum for each $100 
monthly income. 

The unique provision in the Pacific 
Mutual contract is that while a con- 
tinuous monthly income will be con- 





Demerit Plan 


Introduced, 


Tariff Modified in N. Y. 


NEW YORK, Feb. 24.—Following 
the suspension under mandate of the 
insurance department, of the automobile 
public liability and property damage 
rates promulgated by the National Bu- 
reau'of Casuaity & Surety Underwriters 
as of Jan. 18, representatives of the | 
bureau and the New York Mutual 
Automobile Rating Bureau, at the sug- 
gestion of Superintendent Van Schaick, 
revised their rate filing in the light of 
the combined experience of all carriers, 
with the result that a new schedule has 
been adopted for both bureaus, with the 
sanction of the department, and_ be- 
comes operative on all policies where 
coverage attaches on or after March 1. 

A new demerit plan made part of the 
filing, provides for a surcharge of 10, 
25 or 50 percent in the premium for as- 





sureds guilty of violating the vehicle 
and traffic law of the character de- 
scribed in the financial responsibility 


act. The 10 percent surcharge will be 
imposed upon those who have failed to 
satisfy a judgment resulting-from an 
automobile accident or who have been 
convicted of operating a car without a 
license. The 25 percent penalty will 
apply to those guilty of driving at an 
excessive speed or in a reckless man- 
ner where injury to persons or property 


tinued for life during disability, at age 
60 it will be cut 50 percent. 

The insuring clause in the Pacifi 
Mutual's new contract shows consider- 
able change, the original clause having 
prohibited the assured from doing any 
kind of work in order to get the income: 
whereas now the clause is made up of 
two distinct clauses: One, to pay the 
monthly income for disability prohibit- 
ing the insured from engaging in his 
own occupation, this governing during 
the first year of the contract; and two, 
to pay the income only if insured is un- 
able to engage in any gainful occupa 
tion. 


Still Issue Old Forms 


Present policies of both companies 


at present rates will be issued in all 
cases where medical examination § is 
made before March 1 and received at 


the home office within the time usually 
allowed for transmission by mail. Ad- 
ditional or on trial policies are required 
by the Pacific Mutual to be based on 
medical made prior to March 1 and re 
quested before March 15 if the present 
forms and rates are to apply. 

The Continental's viewpoint in writ 
ing non-can is that annuities have been 
growing greatly in popularity and it is 
believed most non-can buyers are pro 
tecting their old age through annuities 
or other income forms sold by life com 
panies. 





Claypool’s Statement 


“The non-can policy is coming into 
its own,” G. F. Claypool, executive 
vice-president of the Continental Assur- 
ance, stated, “thus giving coverage for 
true disability in the business life. The 
opportunity of collecting for 100 months 
total disability is slim. Money for 
money, the new 50 months contract | 


resulted, while the 50 percent penalty 
must be paid by any one convicted or 
driving while intoxicated, failing to stop 
when involved in an accident or con- 
victed of homicide or assault arising out 
of the operation therefor. 


Effect of New Rates 


The new level of rates, which will be 


observed by the majority of the stock 
companies and all of the mutuals, are 
lower in a number of instances than 


those previously approved though they 


remain the same so far as New York 
City is concerned for public liability 
cover. In Buffalo for example the new 


schedule for lability is $50 for both light 
and medium private passenger cars and 
$62 for heavy machines, as against $53 
and $62 previous charged. The property 
damage rates in the same city and for 
the three classes of cars are unchanged; 
the tariffs in both schedules being $13 


and $16 respectively. The most pro- 
nounced change probably is in Utica, 
which now has a rate of $39 for lia- 


bility for both light and medium weight 
cars and $55 for heavy machines, com- 
pared with and previously 
charged. The property damage rates 
in the same city are now $16 and $20, 
as against $19 and $23 called for under 
the Jan. 19 schedule. 


$52 $61 


offers much more than any other non- 
can form on the market.” 

The Continental used to issue one. 
two, three and six months elimination 
periods, but it was found that approxi 


- ! . > 
mately 90 percent of all business was 
written with the three months clause 
he Continental's new contracts con 


tain the standard aviation rider giving 
protection on approved lines, etc. The 
company will continue to issue the hos 
pital indemnity clause by rider, giving 
protection from the first 


‘otectic during 
elimination period. 


day 


Policies Much Clearer 


lhe policies have been 


: considerably 
clarified, ; 


much more 
concise and technical phrases have been 
eliminated wherever possible, with the 
result, it is believed, that it will be 
much simpler to adjust bona fide claims 
and the company will have less diffi 
(CONTINUED ON PAGE 309) 


phraseology is 





Mellbank Surety Formed 
to Serve Mellon Banks 











PITTSBURGH, Feb. 24—The Mell- 
bank Surety Corporation was recently 
organized to meet a situation brought 
about by the change in underwriting 
policy of surety companies in respect to 
depository bond offerings. This latter 
materially limited the facilities of the 
Mellon banks in handling deposits of 
public monies. In order to take care of 
this situation and until conditions per- 
mit a return to larger acceptance of 
such lability by the established bond- 
ing companies, the new corporation will 
serve a most useful purpose. 


‘Commissions Not 
Sole Cost—Bennett 


Agents’ Secretary Says Producers’ 
Compensation Threatened 
Along the Line 


OTHER EXPENSES HIGH 
Acquisition Cost and Commissions Are 


Not Synonymous, Springfield, 


Mass., Men Hear 
\ set of principles on the basis of 
which agents may resist reduction in 


commissions was expounded before the 


annual meeting of the Springfield 
(Mass.) Association of Insurance Agents 
by W. H. Bennett, secretary of the 
National Association of _ Insurance 
Agents. His central theme is that com- 
missions and acquisition cost are not 
synonymous and that all items making 


up acquisition cost must be considered. 


Agents can never subscribe to reduc- 


tion in commissions because of under- 
writing losses, Mr. Bennett set forth 
as one of the fundamentals. That 


should be properly cared for in the rate. 
No consideration should be given to 
changes in rules or commissions predi- 
cated on investment 
There be absolute equalization 


must be 
of production branch offices 


losses. 


costs of 


and general agencies on a unit basis. 
Present acquisition costs must be sepa- 
rated into the two factors of commus- 
sion and other production and super- 


Vision expenses, 


Top Commission Class 


There must be a proper qualification 
and classification of those entitled to top 
commissions. 


There must be actual limitation of 
general agencies and branch offices, in 
accordance with the present rules or 
such proper amendments as may ‘e 
adopted. There must be complete and 
uniform enforcement of the adopted 
rules as a necessary stabilizing factor 

Mr. Bennett said that after hearing 
from Superintendent Van Scliaick ot 
New York his ultimatum that reform 


Feb L5, the 
acquisition cost con- 


must be accomplished by 
casualty and surety 
held a jomt se 
immediate consideration to reducing 

compensation, deposi 


ferences ssion “and 


FAVE 


“aC. 
ad 


quisition cost in 
tory and contract bonds 

“On every side,” Mr. Bennett de- 
clared, “there is a rumbling of ‘down 
with acquisition cost’ and as the rum- 
bling grows louder, there is increasing 
evidence that by acquisition cost is 


meant agency commission alone without 
taking into any consideration the other 
elements, such as field supervision and 


branch office costs. I think the time 
has come when the organized avents 
should take a firm stand unless they 


find their earnings, already lopped off 
here, there and yonder, reduced to the 
point of penury.” 

(CONTINUED ON PAGE 39) 








34 CASUALTY 
Compensation Rate Increase 
Is Approved by Missouri 


MEANS $350,000 MORE PREMIUMS 


Superintendent Grants Average Raise 
in Schedule— 
Effective as of Jan. 1 


of 6.4 Percent 


ST. LOUIS, Feb. 24.—Under a re- 
vision of the rates for workmen's com- 
pensation insurance authorized by Su- 
perintendent Thompson on Feb. 20 and 
effective as of Jan. 1, Missouri com- 
pensation premiums will be increased 
$350,000 annually. 

In the new schedules authorized by 
Superintendent Thompson there are 
decreases. Some of the rates are 
the same as charged in 1931 but the vast 
majority of the classifications are re- 


some 


vised upwards, The new charges are 
based on the companies’ actual experi- 
ence in the state. 

In their application for increased 


rates tiled last December the companies 
had sought an average raise of 11.1 per- 
cent, including a flat raise of 4.3 per- 
cert to apply to all classifications and 
intended to offset losses due to the gen- 
eral depression. However, Superinten- 
dent Thompson rejected the request for 
the 4.3 percent flat raise, contending that 
the companies had failed to prove their 
case at a public hearing. 
Grants Virtually All Inereases 

While he rejected the 4.3 percent flat 
raise Mr. Thompson granted the com- 
panies virtually all of the increases they 
asked based on their underwriting ex- 
perience in the state. They asked an 
6.8 percent and he granted 
percent on the average. 
Jan. 1 companies have been 
writing open policies, awaiting the de- 
cision on their request for higher rates. 
rhe new rates will cover the policies 
Already written this vear. 

Last September Mr. Thompson. al- 

wed an increase of 1 percent to cover 
additional medical arising from 
amendments to the compensation act. At 


iverave of 
them 6.4 


Since 


costs 


that time the companies had sought an 
additional increase of 4.5 percent, in- 
luding 3 percent emergency allowance 

cover losses expected from the busi- 


ness depression and average increases 
f 1.5 percent for occupational disease 
Under Superintendent Thomp- 


verage., 





son's recent order the coverage tor 
claims arising from occupational disease 

in all of the compensation in- 
surance policie Ss 


Missouri 
about 90 


Of the 700 classifications in 
235 classifications represent 
percent of the total business. Of these 

fications increases were al- 
wed for 176 while 28 were reduced and 
under the same rates as in 
1931, The increases allowed range from 
ne cent to $5.52 for $100 of payroll. 
The decreases in the more important 
classifications revised downward range 
from one cent to $1.14 per $100. The 
biggest increase was from $8.82 to 
£14.34 for tunnelling operation while the 
largest cut was in cement manufactur- 
! hat rate being lowered from $4.11 


Proposals to Change Bay 
State Law Are Rejected 


lower chamber of the Massa- 





thusetts legislature has accepted adverse 
reports on 13 proposals affecting the 
existing compulsory automobile insur- 
ance law. Among the rejected pro- 
posals was the so-called flat rate bill; 
plan to limit coverage under the com- 


law to injuries or deaths suf- 
fered by other than occupants of cars; 
petition for investigation of mutual 


ompanies; petition that owners be re- 
quired to pay penalty rates; petition for 
establishment of a rating ard control 
board to fix compulsory rates. 
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| New Company Head 














COL, W. L. TAYLOR 


Col. W. L. Taylor of Chicago, former 
Federal Surety president, well known to 
insurance men of the country, has been 
elected president of the new Midwest 
Indemnity & Insurance Co. of Okla- 
homa City. 


Missouri Superintendent 


Files Suit for $131,864 


Suit has been filed at St. Louis by 
the Missouri insurance department 
against former officials of the Continen- 
tal Indemnity, one of the Darby A. Day 
companies which now is defunct, to re- 
cover $131,864 assets alleged to belong 
to the company. ‘The individuals named 


are W. P. and J. C. Anderson of St. 
Louis, J. B. McCutchan of St. Louis 
and Mr. Day. Superintendent Thomp- 


son of Missouri, who is receiver for the 
Continental Indemnity, filed the action. 
\W. BP. Anderson, president of the Gid- 
eon-Anderson Company of St. Louis, a 
lumber concern, formerly was chairman 
of the board of the Chicago Fidelity & 
Casualty, the parent company in the 
Day fleet; and J. C. Anderson, vice- 
president of the lumber company, was 
a director. 

Many suits have grown out of the 
Day crash and Messrs. Day and Mce- 
Cutchan have been indicted by the fed- 
eral grand jury at Kansas City on 
charges of using the mails to defraud. 

The Continental Underwriters Com- 
pany has filed suit against Missouri di- 
rectors of the Chicago F. & C. for 
$200,000. All of the Darby A, Day com- 
panies of course now have gone into 
receivership. 


Would Restrict Expenses 


ALBANY, Feb. 24—The insurance 
department is sponsoring a bill provid- 
ing that mutual life and casualty com- 
panies shall not expend more than 30 
percent of their total earned premiums 
for management expenses in any one 
vear. Expenses for investigation, ad- 
justment, settlement of claims and for 
taxes are exempt. 


Opens Casualty Adjustment Bureau 


The Casualty Adjustment Bureau of 
Maine has been organized with an office 
at 85 Exchange street, Portland, to give 
casualty claim service to companies in 
the Maine field. It will be managed by 
R. K. Williams, an experienced adjuster, 
thoroughly acquainted with agency and 
field conditions in the territory. 


Vice-President Kenneth Spencer of 
the Globe Indemnity was in Chicago 
Tuesday consulting with Chicago Man- 











ager W. W. Steiner. 


Waiver Only Plan Forecast 
for Group Disability Soon 


EXPECT STRICT LIMITATIONS 
Heavy Losses Forcing Companies to 


Protect Themselves in Line With 
Group Association Proposal 





NEW YORK, Feb. 24.—Group dis- 
ability is practically certain to be on a 
waiver only basis within the next few 
months. Several leading companies al- 
ready tentatively have agreed to follow 
the plan recommended at the Group As- 
sociation meeting here Feb. 16. 

This would eliminate entirely pay- 
ments, either installments or lump 
sums, for total and permanent disability, 
and substitute a clause providing that 
an employe leaving service on account 
of total and permanent disability would 
have his group coverage continued for 
a specified time without charge. The 
period of this extended insurance would 
be equal to the time he had been em- 
ployed, but in no case would it exceed 
12 months. 


Variations Are Expected 


Employes leaving for other causes 
than disability would, of course, have to 
convert to the ordinary life plan to con- 
tinue their protection. 

With some companies there will be 
minor variations. For example, one 
company plans to limit maximum period 
of extended insurance to three months 
where disability takes place after age 
60. It is believed that this provision, 
which makes it necessary for an insured 
to die to collect, will effectually check 
the heavy losses companies have been 
suffering on group disability. While it 
is understood that a more liberal clause 
would have been preferred by some, the 
general feeling is that drastic steps are 
needed. 


Illinois Federation Is to 


Meet in Chicago March 22 


Important business, including a defi- 
nite program for the future of the In- 
surance Federation of Illinois is to come 
up at the annual meeting, the date for 
which was set Tuesday as March 22 
in the Hotel La Salle, Chicago. There 
will be, for the first time in two years 
an election. That formality, together 
with the annual meeting, had been dis- 
pensed with last year due to economy 
measures, and Harold M. O’Brien, Chi- 
cago Fire & Marine, holding over an- 
other year. 

The nominating committee headed by 
I. M. Hamilton, president Federal Life, 
is understood to have named a slate, 
but this is not to be divulged until 
presentation at the March meeting. 
Other members of the committee are: 
J. E. Callender, Ocean Accident; L. J. 
Kempf, Travelers; S. T. Whatley, 


Aetna Life; L. M. Drake, Critchell, 
Miller, Whitney & Barbour; A. F. 
Powrie, Fire Association, and Mr. 


O’Brien. 

The federation, according to E. M. 
Ackerman, executive secretary, has had 
a successful year, having achieved much 
in a legislative way and having had 
good support of members, financially 
and otherwise. It is in excellent finan- 
cial shape, having retired bank loans 
and having a substantial sum of cash 
on hand. 

Much work lies ahead, however. The 
next general assembly, following special 
sessions on tax and other vital matters, 
is expected to consider many bills of 
great importance to insurance men, and 
the hope is that the federation will be 
prepared. One measure confidently ex- 
pected to appear is to create a state rat- 
ing bureau for workmen’s compensation, 
and this idea is opposed by the feder- 
ation. 





Chief Executives in Pledge 
to Van Schaick on Costs 


SUPERINTENDENT IS PLEASED 


New York Official Characterizes Action 
of Casualty and Surety Officials 
as Splendid 


NEW YORK, Feb. 24.—Chief execy- 
tives of practically all casualty and 
surety companies operating in New York 
and throughout the country generally 
have formally pledged Superintendent 
Van Schaick “that they will keép acqui- 
sition and field supervision costs within 
the limitations prescribed by the com- 
pany conferences” and will comply with 
all the rules and regulations thereof, 
giving wholehearted assistance to a 
more effective control. 

Characterizing this action “as an ex- 
ample of splendid public service,” Mr, 
Van Schaick states that “for the first 
time since the acquisition cost problem 
received serious attention, the depart- 
ment is in postion to enforce the rules 
and limits;” the pledges affording a 
basis “underlying the department's ap- 
proval or acceptance of filed rates. 


Van Schaick’s Comment 


The few companies that have failed 
to obligate themselves to the regula- 
tions, the superintendent adds, “are 
relatively unimportant and will be dealt 
with in such manner as to prevent their 
exercising a destructive influence in the 
business.” 

The importance of the present move- 
ment, Mr. Van Schaick observes, may 
be appreciated from the fact that stock 
casualty and surety companies licensed 
in New York wrote $651,561,406 in pre- 
miums in 1930; spending thereof $137,- 
803,566 for commissions and $33,894,703 
for other production expense; or a total 
orf 26.4 percent of the premiums. 


Negotiations Reviewed 


The superintendent reviews at some 
length the efforts put forth to limit 
acquisition costs during the past seven 
years, with little result until agreements 
were reached following the general 
gathering of company executives here 
Jan. 22, when they were warned by the 
superintendent that unless they could 
reach an accord “the state would be 
obliged to intervene.” 


Trailer Not to an for 
Wreck, but Exclusion Valid 


The trailer exclusion clause in an au- 
tomobile liability policy applies even 
though the fact of the trailer being at- 
tached to the motor vehicle is not the 
cause of the accident producing a claim. 
This was the decision of the Mississippi 
supreme court in Adams, et al., vs. 
Maryland Casualty. 

Adams, whose son was injured by the 
truck of the insured, contended that 
there was no causal connection between 
the attachment of the trailer to the truck 
and the injury to his son, for the col- 
lision occurred between the front part 
of the truck and the front part of the 
car which was wrecked. 

The Mississippi supreme court said 
that the contention of Adams is not 
valid because the insurer did not as- 
sume to insure against injuries in the 
operation of the truck with the trailer 
attached. It was permissible for the 
Maryland Casualty to make the con- 
tract, specifying the particulars in such 
policy that would afford indemnity to 
the insured. Adams does not bring 
himself within the terms of the policy, 
and one who is not a party to a con- 
tract, but for whose protection a pol- 
icy provides, can stand only upon the 
terms of the contract, and if he does 
not bring himself within those terms, 
there is no liability in his favor. 
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Expect Changes _ 
to Be Approved 


Majority of Companies Probably 
Will Modify Low Cost Auto 
A. & H. Policy 


RATES ARE BEING RAISED 


Is That This 


Coverage Be Placed on Self- 


Prevailing Sentiment 


supporting Basis 


There appears to be a general move- 
ment toward tighter underwriting and 
increased rates on the special $5 and $10 
It 


lieved that a majority if not all the com- 


automobile accident policies. is be- 
panies, both members of the Bureau of 


Accident & Health 


has adopted a 


Personal Under- 


writers, which definite 
program in this matter, and those out- 
side that 


rates, adopt restrictions or both. 


organization, will raise the 

No action has been taken officially by 
the Health & Accident Underwriters 
Conference, but a number of its mem- 
bers are increasing rates or putting in 
limitations, 


Several Proposals Made 


Among the proposals being considered 
are a 20 percent increase in rates, mak- 
ing the policies $6 and $12, respectively; 
limitation to 40 percent on partial disa- 
bility benefits with a limit of 26 weeks; 
reduction of death benefit and positive 
declination to assume any liability for 
death or injury to an assured caused by 
carbon monoxide gas poisoning. 

These recommendations by the gov- 
erning committee of the bureau were not 
directly connected with its general pro- 
gram of underwriting reform, but were 
the result of a study undertaken at the 
request of some member companies 
which felt that even an informal promul- 
gation by the bureau would tend to re- 
sult in a measure of uniformity. 


Changes Effective March 1 


It would appear that all bureau com- 
panies plan to make effective, March 1, 
either a 20 percent increase in rates or 
20 percent reduction in benefits, the 
larger number preferring the rate in- 
crease on the basis that this policy really 
should cover the field of automobile acci- 
dents as it purports to do. On the other 
side the argument that the round 
sums of $5 and $10 have had a psycho- 
logical effect in popularizing these polli- 
cies. 

One thing is certain, the companies 
writing this coverage are convinced that 
it must be made self-supporting. Auto- 
mobile accidents have been steadily on 
the increase and there have been many 
deaths from monoxide poisoning. 

The companies have suffered under 
this form from many undoubted suicides, 
but proof of a suicide by monoxide gas 
is almost impossible to obtain and the 
only course open to companies is_ to 
settle the losses as best they can. This 
is a type of fatality which can and does 
happen naturally and = juries nearly 
always give the bereaved family the 
benefit of the doubt. 

The average auto policy is issued in 
two forms, one providing $1,500 prin- 


1S 


cipal sum and $25 weekly indemnity, 
costing $5 a year; and the other, for $10 
annual premium, giving $5,000 death 
benefit. It is now proposed to reduce 


the principal sum in the smaller con- 
tract to an even $1,000 and to raise the 
premium to $6, and to charge $12 for 
the larger contract. 


(CONTINUED ON PAGE 39) 





Midwest Indemnity Soon Is | 


to Start at Oklahoma City 


W. L. TAYLOR IS PRESIDENT | 
| 


Will Have $400,000 Capital and $800,000 | 
Surplus, Writing Casualty and 





} 
Surety Lines 
| 
} 


Col. W. L. Taylor of Chicago has | 
been elected president and general | 
manager of the Midwest Indemnity & | 
Insurance Company, now being organ- | 
ized in Oklahoma City, which expects | 
to be ready for license in two months. 
It will have $400,000 capital and $800,- 
000 net surplus. John B. Tripp, presi- 
dent of the Midwest Bonding & Indem- 
nity of Oklahoma City, who is the fis 
cal agent and the main factor in estab- 
lishing the company, desired to get an 
insurance man of wide experience to 
guide the destinies of the new institu- 


tion. It will write various casualty and 
surety lines, although the charter is to 
be changed to eliminate steam boiler, 


sprinkler leakage and live stock insur- 


ance. Colonel Taylor recommended the 
reorganization of the institution and a 
change in name. 

Will Have Complete Management 


Mr. Tripp some time ago consulted 
Colonel Taylor regarding the organi- 
zation of the company and in this way 
the two men got together. Colonel 
‘laylor after going over the records rec- 
ommended that a new charter be taken 
out and the stockholders transferred to 
the 


new institution. The plan of or- 
ganization has now been approved by 
the Oklahoma state authorities. Col- 


onel Taylor has been in Oklahoma City 
for a week or so but returned to Chicago 
and is leaving again for Oklahoma to 
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Kentucky Would Like to 
Have Its Tithe and How! 


A bill has been introduced in the 
Kentucky legislature to tax surety 
companjes 10 percent of their 
gross premiums, the levy not to 
be less than $10,000 per year for 
any company. The act would re- 
quire establishment of a surety 
rating bureau. Exemption would 
be made for Kentucky owned 
companies, but there are no com- 
panies of this kind in Kentucky. 














take up his permanent work there this 


week. He will have the complete man- 
agement of the company. He states that 
the board of directors is composed of 
substantial and successful business men 


in Oklahoma. President Taylor an- 
nounces that the new company will be 
conducted along strictly orthodox lines 


and will belong to the various bureaus. 
He has been a staunch friend of the 
American agency system and has al 
ways taken a great interest in conserv- 
the rights of agents. 

Colonel Taylor went with the Fed 
eral Surety in 1920 before it started 
and in nine years built it up to an in 
stitution of over $4,000,000 assets doing 


Mig 


business in the 48 states and having 
1,500 agents, who produced $3,500,000 
in premiums. He remained with the 


company until the ownership changed. 
He feels that there is a big opportun- 


ity for a company in Oklahoma. 
Mr. Tripp has been successful in 
handling various enterprises and will 


continue as the fiscal agent. The com- 
pany has its office in the Midwest build 
ing in Oklahoma City. 


In a recent issue the capital of 
Great American Indemnity was given 
$1,000,000, Its capital is $1,250,000 


the 





Builds Up Its Legal Staff 








DEAN TROTT 


Announcement of the addition of two 
attorneys to the legal staff of the West- 
ern & Southern Indemnity is made by 
W. C. Safford, vice-president and gen- 
eral manager. 

The new members of the staff, Dean 
Trott of Columbus and H. D. Beggs 
of Cincinnati, each have enjoyed a long 
experience in legal and insurance work. 

Mr. Trott from the Ohio in- 
surance department, where he was at- 


comes 


torney examiner. He is a_ graduate 
of Ohio State University where he en- 
joyed not only an enviable reputation 


as a student of law but was well known 
in the field of athletics, having 
been prominently mentioned by football 
critics as an all-American guard. Mr 
Trott took post-graduate work at Col- 


aft 
also 





HARRY D. BEGGS 
umb.a Prior to his connection with 
the insurance department, he was en- 


gaged in the practice of law at Colum- 


bus, being associated with his father, 
one of the well known insurance law- 
yers of Ohio. 

Mr. Beggs is a son of the late W. J 
Beggs, who at the time of his death was 
vice-president of the Western Fire 
Company of Fort Scott, Kan., and was 
a former Ohio held man and_ later 
Cleveland local agent. Mr. Beggs was 
graduated at Hobart College and the 
Western Reserve law school 

Before making his connection with 


the Western & Southern Indemnity he 
had been associated with the legal firm 
of Hackney & Welsh in Kansas City, 
Mo. 





CASUALTY 35 
Auto Toll in 1931 _ 
Is Set At 34,400 


Travelers Survey Shows 3 Percent 
Rise Although 20 States 
Report Drop 


IS PROVISIONAL 


FIGURE 


Estimate Is Based on Records of 44 
Commonwealths and District 


of Columbia 


Automobile accident deaths med 
greater than ever in 1931, yet 20 states 
reported reductions in number, the 
fravelers announces on the basis of re- 
ports from 44 states and the District 
of Columbia. 

Some of the figures are provisional, 
since complete data will not be available 


for several months This means that 
the indicated percentage of increase in 
motor vehicle deaths for the country 
as a whole is not as great as ial cor- 
rected figures will show 
Report 34,400 Deaths 
Fatalities are placed at 34,400 for 


1931. This takes into account the num- 
ber of fatalities normally received when 
final figures are available, and produces 


an increase in deaths of slightly more 
than 3 percent 

The New England, middle Atlantic, 
east south central, south Atlantic and 
Pacific Coast states reported increases 
as follows: 3.96 percent in New England 
states; 2.12 percent in middle Atlantic; 
1.84 percent in east south central; 4.49 


percent in south Atlantic, and 10.47 per- - 


cent on the Pacific Coast Decreases 
were 1.73 percent in the east north 
central states; 7.71 percent in the west 
south central; 1.34 percent im mountam 
states, and half of 1 percent west 
north central 
Some Heavy Increases 
Analysis shows that seven states had 


gains of less than 5 percent, the in- 
creases amounted to more than 5 but 
less than 10 percent in eight states, 
more than 10 but less than 20 percent 
in five states and the District Colum- 
bia: more than 20 but less than 30 per- 
cent in two states, and 30 percent and 
more im two states 

Among the 20 states showing de- 


creases, 12 report decrease 


than 


> percent, three decreases of re 

5 but less than 10 percent, three de- 
creases of 10 but less than 20 percent, 
and two decreases of more than 20 per- 
cent. 

Nevada led for percentag reas 
with 66.67; Wyoming second with 37.68 
and Montana third with 25.71 In 
creases in some other states were: Con- 
necticut 15.31; District f Columbia 
18.66; Kentucky 15.49; Maryland 11.62 
Oregon 18.02; Virginia 19.7 and Wash- 
ington 17.19 lotal fatalities reported 
Was 29,053 against 28,626 in 1930 

Analyzes Accident Figures 

The Travelers . exhaustive ina 
accident figures in its elaborate a i 
pamphlet. this vear entitled emet 
dous Trifles—Minor Decisions Mai 
Importance.” 

Some of the interesting tacts ind on- 
clusions are that 34.400 persons were 
killed and 997.600 -injure 860.000 
automobile accidents In t} United 
States last vear Hut rors of 
drivers and pedestrians a inted fe 
nine out of ten accidents Although 
there was only a vercent increase it 
the number of fatalities 31 over 
1930, there was a decrease registra- 


(CONTINUED OWN PAGE 39) 
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NEWS OF THE COMPANIES 





Two Officials Are Promoted | 





Washington National of Chicago Ad- 
vances C. B. Crawford and H. Brookes 
Kendall of Its Staff 


C. B. Crawford, formerly vice-presi- 
dent in charge of the midwest division 
of the Washington National of Chicago, 
has been made senior vice-president and 
in that connection will be production 
manager. H. Brookes Kendall, assistant 
vice-president, who has been aiding Mr. 
Crawford in the management of the 
midwest division, is now made vice- 
president in charge of the midwest 
work. In 1918 he started his insurance 
career in the Kentucky Actuarial Bu- 
reau of Louisville, the fire insurance 
rating organization. Then he went to 
the home office of the Globe Indemnity 
in the underwriting department. He re- 
turned to Louisville, serving the Pru- 
dential until the organization of the 
Fidelity Life & Accident in that city in 
1923. He became agent, then special 
representative, manager of the ordinary 
department, supervisor of industrial and 
in 1931 was made assistant vice-presi- 
dent of the Washington National. 


Independence Indemnity Report 


The Independence Indemnity in its 
annual statement shows $12,245,157 total 
assets: $5,244,167 loss reserve; $2,776,- 
851 premium reserve and $1,365,043 re- 
serve for all other liabilities; capital 
$1,000,000 and surplus $1,859,095, 


Freeport Motor Casualty’s Figures 


The Freeport Motor Casualty of Free- 
port, Ill., which writes full cover auto- 
mobile insurance, in its annual state- 





ment shows assets $663,602, premium re- 
serve $160,405, public liability reserve 
$98,189, loss reserve other than public 
liability $11,232, voluntary reserve $30,- 
000, capital $200,000, net surplus $144,- 
070. L. G. Younglove is secretary and 
is in charge of the company’s activities. 





Independent Mutual Loses Plea 


Motion of the Independent Mutual 
Casualty for a stay of liquidating pro- 
ceedings by the New York department 
pending an appeal to the court of ap- 
peals has been denied without prejudice 
by Chief Justice Cardozo of the New 
York court of appeals. Two other mo- 
tions have been made by the Independ- 
ent Mutual. They are returnable in the 
appellate division and the court has re- 
served decision. One asks permission to 
reargue the case before the appellate di- 
vision for leave to appeal to the court 
of appeals. The other seeks permission 
to pay $50,000 into the treasury of the 
company and to resume business. The 
amount of the impairment is about $74,- 
000. In the meantime the Independent 
Mutual is enjoined from operating, the 
supreme court having directed the de- 
partment to take over the company. 


Metropolitan, Commercial Report 


The Metropolitan Casualty reports 
net surplus of $2,009,866 and capital of 
$1,000,000. The Commercial Casualty 
has $1,814,648 net surplus and $1,000,000 
capital. 


Form New Nebraska Mutual 


The Nebidaka Insurance Company, 
an assessment organization that will 
write public liability and property dam- 
age insurance, has been incorporated 
in Nebraska by G. F. West, H. T. 
White, C. H. Clancey, P. I. Manhart, 
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J. C. Buckley, F. C. Best and William 
Whittaker of Omaha and H. R. Follmer 
of Lincoln. Articles have been approved 
by Commissioner Herdman. The name 
is made up of the four states in which it 
will do business, Nebraska, lowa, Da- 
kota and Kansas, 


International’s New Directors 


At the annual meeting of the Inter- 
national Reinsurance in Los Angeles 
E. J. Nolan, chairman of the board of 
the First National Bank of Beverly 
Hills, and Emil Johnson of the Inter- 
national organization were added to the 
board. 


Three New Directors 


Three new directors were elected at 
the annual meeting of the board of the 
Pacific Indemnity. They are R. W. 
Wilbur, Dwight Wilbur and J. R. Mar- 
tin, who also becomes a member of the 
executive committee. The regular divi- 
dend of 35 cents payable April 1 to 
stock of record March 15 was declared. 


Relinnee Life—Assets, $74,521,246; un- 
earned prem., $238,962; loss reserve, $66,- 
307; non-can. A. & H. reserve, $22,815; 
capital, $1,000,000; net surplus, $3,339,- 
207. Experience: 





Losses 
PRUNE 5. a ease ae-ors $ 194,083 
OO Pe errr : 


Non-can, H,. & A... 





WGA oi chunduanics $ 602,084 $ 383,892 


Iown Mut. Cas.—Assets, $133,316; un- 
earned prems., $70,775; loss reserve, $25,- 
108; liability reserve, $17,495; net sur- 
plus, $32,962. Iexperience: 


Prems., Losses 
Auto liability ...... $ 66,702 $ 35,439 
Plate glass aired 23,728 10,472 
Auto prop. damage. 37,910 12,419 
14,300 


Auto collision ..... 24,546 


Coneord Cas, & Surety—Assets, $1,433,- 
673; unearned prems., $272,916; loss re- 











serve, $53,083; liability reserve, $141,750; 
comp. reserve, $26,021; reserve for com- 


pulsory auto, liab. (taxicabs), $52,446; 





commissions, ete., due, $71,967; 
$571,760; net surplus, $243,728. 
ence: 


capital, 
Experi- 


Prems. Losses 

Auto lability... ...«: $ 345,863 $ 88,703 
Other liability...... 63,388 10,310 
Workmen's comp... 123,388 42,423 
ep: erry 11,538 1,966 
WOOT sie 655000 - 188,291 5,108 
Auto. prop. damage. 132,741 51,824 
Auto. collision...... 6,491 4,312 
Compul. auto liab. 224,099 48,333 
yg Re er $1,095,799 $ 252,979 





Security Mut. Cas.—Assets, $9,576,908: 
unearned prems., $891,728; loss reserve, 
$105,887; liability reserve, $513,489; comp, 
reserve, $1,673,945 voluntary reserve, 
$3,490,783; commissions, ete., due, $7,177; 





net surplus, $2,850,000. Experience: 
Prems. Losses 
BOECIGORE. 55 65.6s.0'000s $ TT 
Auto liability ...... 777,620 $ 227,20) 
Other liability ..... 223,204 46,393 
Workmen’s comp... 1,249,182 652,040 
oi MCE Lae 0 Wee 
Steam boiler .....e. 14,652 «..... 4 
Engine and machine i!) rere 
Auto prop, damage. 264,002 62,952 
Auto collision....... en. ceanee 
Other P. D. and coll. 2,908 45 
TOMES  nciaviswvnes $2,537,238 $ 988,631 


* * * 

Michigan Mut. Auto.—Assets, $106,502; 
unearned prems., $17,350; loss reserve, 
$1,525; liability reserve, $16,525; net sur- 
plus, $71,102. Experience: 





Prems. Losses 

Auto liability ....... $ 6,556 $ 3,051 
BAUD (veh a 04eS ss clare 1,786 1,789 
Gy -accchasonasne “seuees 35 
Burglary and theft. 1,428 903 
Glass breakage..... 178 33 
Accessory coverage. 178 69 
Auto prop. damage. 3,572 2,367 
Auto collision... s+. 20,999 8,784 
WON Siaksescagwns $ 34,700 $ 27,054 


National Masonic Provident, O.—Q<As- 
sets, $987,700; unearned prems., $38,367; 
loss reserve, $8,787; net surplus, $987,700, 
experience: 

Losses 

59,498 


Prems. 
Accident and health.$ 148,862 $ 
Craftsman—Assets, $270,317; unearned 
prems., $36,882; loss reserve, $40,936; 














write or wire 


“fT want a company 
that will be here 
as long as I am” 


observed a prominent general agent recently 
as he put his name to an Eagle contract! 


The Eagle, a member of the Royal Group, 
offers financial stability, world-wide service 
facilities, and effective sales co-operation. 


If you are looking for such a company, 


EAGLE INDEMNITY COMPANY 
150 William Street. New York 






— 


INDEMNITY COMPAN? 
THOMAS L. BEAN 


Production Manager 
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There is No Depression 
IN DEPRESSION-PROOF SECURITIES 


The Record of Nine Panics 


New York City guaranteed first mortgages, issued through title and mortgage companies op- 
erating under the New York Insurance Laws, have passed through nine major panics and de- 
pressions without default in the payment of principal and interest: 


1. The Baring Crisis of 1891. 5. The Panic of 1907. 

2. The Panic of 1893. 6. The Depression of 1910-11. 

3. The Silver Depression of 1893-94. 7. The War Depression of 1914-15. 

4. The Rich Man’s Panic of 1903-4. 8. The Post War Depression of 1920-22. 
9. The Depression of 1929-32. 


Today, at what we hope to be the end of one of the longest recessions since the 70’s, these 
short term guaranteed securities still hold firmly, and command an active market with banking 
institutions and insurance companies, af par! Can any other security, in any class or any 
market, display a like record? 


A Security’s Best Testimonial is its Market 


On January 1, 1932, over two-thirds of the outstanding guaranteed mortgages of State Title 
and Mortgage Company were held by financial institutions. The approximate distribution 
was as follows: 


25°, in amount was held by New York Savings Banks. 
25°, in amount was held by National and State Banks and Trust Companies. 
18% in amount was held by Insurance Companies. 


Over 80° % of all mortgages sold by State Title and Mortgage Company during the past year 
were purchased by financial institutions. 


THERE IS NO DEPRESSION IN 
DEPRESSION-PROOF SECURITIES 


STATE 


TITLE and MORTGAGE 
COMPANY 


CAPITAL, SURPLUS AND UNDIVIDED PROFITS OVER $9,000,000 
(Operating under the Supervision of the New York Insurance Department) 


NEW YORK, NEW YORK 


Write today for offerings of New York guaranteed first mortgages yielding 5Y2‘ net 
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nor an. A. & H. reserve, $5,000; com- | $850,423; liability reserve, $6,189,685; | $750,000; net surplus, $809,794. Experi- 
MISSIO} ete., due, $1,200; capital, $125,- | comp. reserve, $2,965,584; commissions, | ence: 
000 t surplus, $53,207 Experience: ete., due, $766,110; capital, $550,000; net Prems. Losses 
’rems., Losses surpius, $3,802,522. Experience: Bret@ant .occscvsces $ 76,040 $ 40,913 
Ac & health. .$ 85,814 $ 13,930 Prems Losses ee ms 6,953 5,974 
Hea sea ee ale “a : Baar b MORIOORE «iv icncecrad $ 641,356 $ 365,808 | Auto liability ...... 1,293,979 769,494 
No Ge Ass, 125,173 CW, TS F SRMREOM a6 o:cscics ca wes 547,730 202,665 | Other liability ..... 260,431 103,628 
- Auto liability ...... 7,309,190 4,015,772 | Workmen's comp... 483,588 307,864 
Te $ 210,987 $ 105,580] Other liability ..... 3,165,730 CIS,0S1 F PIGONtY oc cccccievcss 53,452 31,605 
al Workmen's comp.... 8,165,330 BTEC, CSS FT BUPOCY cccc ccc weses 144,549 351,273 
are i , ere me ye | Serer 31,008 68,612 | Plate glass ........ 95,745 38,709 
me eek ae core ane pried yori Burglary and theft. 328,665 95,434 Burglary and theft. 137,978 76,182 
$34.361: liability reserve, $247,800: birdy: Steam boiler ....... 37,250 5,569 Auto prop. damage. 414,605 175,359 
missions, ete., due, $19,298; contingent Auto prop. damage. ap eed wonees SMS SOUSIOD: «++». oa cee ees 
reserve, $15,000; net surplus, $68,119. Ex- Auto collision ... a 282,099 173,582 Other P. D. and coll. 11,872 1,329 
perience Other P. D. and coll. 57,967 20,085 —_—_ ———_ 
. Pram. reais Paw SO oickerees oe: « skeeke Total $3 022,656 $1,920,363 
Auto liability ..... $ $ 263,871 ” Ge AR CIR Ss teri ogee » 08 K79 ge 
Fire Erie poe 21.891 | ee eee $16,251,805 $9,283,541 Royal Indemnity - Assets, $26,577,861; 
Burglary and theft 16,550 ines unearned prems., 96,487,530; loss reserve, 
Auto prop. damage. 88.203 Hartford Accident—Assets, $43,258,111; | $2,689,156; liability _reserve, $3,907,015; 
Auto collision 25,059 unearned prems., $12,662,003; loss reserve, | comp. reserve, $4,270,903; commissions, 
‘ _| $4,497,750; liability reserve, $6,871,430; | ete., due, $571,647; capital, $2,500,000; net 
Total .<.scce ...$ 582.197 $ 425.735 | Comp. reserve, $6,454,124; commissions, | surplus, $1,011,228. Kxperience: 
‘See ay . ete., due, $1,313,349; capital, $3,000,000; Prems. Losses 
Boston Casualty—Assets, $130,328; un- | "°! surplus, $4,587,349. Experience: MOCIEOAE 6.5is.ss:060 005 $ 276,120 $ 53,322 
earned prems., $9,322; loss reserve, $6,005; _Prems. _ Losses Health teen eee eens 112,010 ++ 
commissions, ete. due, $472; capital, eet ‘ $ 335,861 Auto liability rere 4,135,240 2,302,499 
$100,000; net surplus, $12,036. Ex peri- a eee 99,756 Other liability emndate 1,430,754 502,022 
ence: ‘ Auto liability 1,879,854 | Workmen’s comp.... 3,470,721 2,412,251 
Prame Other liability ..... 2; PONE © c6-0'% 0's 000.5 68 906,471 368,067 
Acc & health..$ 119.248 Workmen's comp... 4,95 DOE 4:6 ae onesies kaa 508,277 609,283 
e X or i ore ie PIRtO GiGOS. occssses 257,051 96,534 
c ae ES os so oases :. Burglary and theft. 920,593 411,313 
Eagle Indemnity Assets, $7,074,173; Plate. lene .......« . Steam boiler ....... 191,195 15.396 
unearned prems., $1 651,474; loss reserve, | Burglary and theft. 1,580,876 Engine and machine 84,617 26,921 
$495,761; liability reserve, $1,200,881; | Steam boiler........ =. | i one Auto prop. damage. 1,289,408 514,560 
comp, reserve, $929,166; commissions, | Auto prop. damage. 2,793,079 1,197,678 | Auto collision ...... 170,042 98,968 
ete., due, $167,635; capital, $1,000,000; net | Auto collision...... 501,101 284.331 | Other P. D. and coll 57,668 47,256 
surplus, $021,544 experience: Other P. D. and coll. 196,518 51,308 cman, <asiaenttarieison 
Prems. Losses Live stock: vecsccses 12,221 17.509 MORON 65. aeb ss aeee $13,882,167 $7,647,195 
Act BE. waxes $ 14,190 §$ 9,710 . P x ok 
Health oo yee 6,951 3,763 | ae $27,892,179 $16,391,921 Illinois Cas.—Assets, $569,590; unearned 
Auto liability ; 1,191,019 690,335 * 9 : prems., $210,465; loss reserve, $12,053; 
Other Liability . 435,647 188,576 Continental Assur.—Assets, $16,859,459; | liability reserve, $56,224; capital, $200,- 
Workmen's comp 625,609 | unearned prems., $73,042; loss reserve, | 000; net surplus, $63,645. Experience: 
Fidelity 37,240 $84,197; non-ean, A. & H. reserve, $25,- Prems. Losses 
Surety . 149,029] 386; capital, $1,000,000; net surplus, | Auto liability .svo8 286,880 § 84,777 
Plate glass .... 48,944 ] $2,279,658. Experience J RE eee ere 27,347 9,962 
Burglary and theft. 126,665 Prems. Losses ee ee ere 4,32 222 
Steam boiler 7,774 | Accident and health.$ 9873 §$ 6,683 | Burglary and theft. 34,063 12,976 
Engine and machine Non-canc, H. & A.. 33,910 17,933 | Auto prop. damage. 106,201 36,168 
Auto prop. damage - Auto collision ..... 92,449 50,291 
Auto collision .... Total .. 7 iors ..-$ 143,783 $ 24,616 - — - 
Other P. D. and coll, 14,507 KOK Ok PHA o6cccsasvers $ 450,207 $ 194,397 
‘ London & Lancashire Indem. Assets, KOK OK 
Potal .. veee ee $3,597,030 $2,070,406 | $5,475,256; unearned prems., $1,654,509: Citizens Casualty, N. ¥.—Assets, $1,086,- 
x 2 iS loss reserve, $598,587; liability reserve, | 720; unearned prems., $142,394; loss re- 
General Accident—Assets, $913,502; comp. reserve, $356,853; com- | serve, $21,175; liability reserve, $249,239; 
unearned prems., $7,068,937 missions, ete., due, $180,957; capital, | compensation reserve, $28,166; capital, 











Workmen's comp. 


Other liability 
Workmen's comp 


i aus Nea cat ee $ 196,281 $ 104,955 


Metropolitan Life— 
654; unearned prems., 
non-can, A. & H. re- 
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surplus, $256,041. Experj. 





Prems. Losses 

ee doth $ 711,728 $ 288 598 

15,158 5,073 

79,338 34,102 

Shessaks 3,451 938 
210,135 
oa 5,227 
293 

Sela rae ee $1,025,330 $ 398,063 





Fireman's Fund Indem,—<Assets, $4,660,. 
prems., $915,040; loss re. 
978; liability reserve, $204,622: 
reserve, $70,446; eapital, 
surplus, $2,108,975 Ix. 


Prems. Losses 

pe arate be a eile 20,875 $ 5,899 
. 2,232 857 

eee 766,085 73,228 
226,686 17,280 

285,433 63,278 

ee eT ee 76,232 1,502 
ee Pe a 109,024 12,630 
Sa wie bs bok 40,610 6,401 
theft. 107,205 19,153 
211,924 34,115 

asa 14,040 5,027 

», 726 41 

ga Sierra $1,866,072 $ 239,904 


New Century Cas,, Il.—Assets, $455,223; 
$86,080; loss” reserve, 
reserve, $572; capital, 
surplus, $122,240. Experi- 


Prems. Losses 

$ beet. ween 

ae eeea 177,664 $ 88,758 

theft. 15,890 16,197 
703 


K t 
ssets, 3,090,115,- 
$2,404,450; loss re- 





surplus, $227,270,238. 


Prems. Losses 


ten eeyivies $6,267,867 $3,605,929 


9,495,161 6,146,221 
80,153 76,972 





$15,843,181 $9,829,122 














PLAT 


NSURANCE MEN 


find the best way to keep 
plate glass insurance on the 
books is to provide their 
clients with prompt, desir- 
able replacements after 
Slass is cracked or broken. 


That’s why more and more 
of the insurance fraternity 
insist upon having the 
American Glass Company 
handle all plate glass re- 
placements. They know 
this organization is “keyed” 





t oO k ee p In Chicago - 


business 
sold. 


AMERICAN GLASS COMPANY 


1030-42 N. BRANCH ST. CHICAGO 





The above picture shows one of the fleet of fourteen trucks of _ 
. the American Glass Company. Manned by crews of thorough ‘ 
to give that extra service experience in handling plate glass replacements, each truck 

: . * {> and crew is another vital factor why the American Glass Com- 
which insurance men need pany is foremost in the Chicago plate glass replacement field. C 


= 
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Expect Changes 
to Be Approved 


(CONTINUED FROM PAGE 35) 


Companies are taking various actions 
on this form, one bureau company in- 
creasing rates and also restricting poli- 
cies. Another bureau company long ago 
raised rates for the $5 policy to $7.50, 
and a non-bureau company which quit 
writing the $5 policy the first of this 
vear, intends if it resumes this form to 
charge $7.50. One company has reduced 
the principal sum in the $10 policy to 
$2,000 and another to $2,500, increasing 
under certain conditions to $3,500. 

These policies have been written prin- 
cipally by multiple line casualty com- 
panies as a sales stimulator for other 
business, and on this basis they are 
willing to suffer a reasonable underwrit- 


ing loss. 


Many Limitations Imposed 


Practices of various companies in 
writing this coverage vary, some making 
a drive for it, while others have declined 
to accept more than a given percentage, 
insisting that it must be offset by a 
proper amount of high grade commer- 
cial risks. In their early efforts to make 
the line profitable, companies about a 
year ago began inserting a clause elimi- 
nating liability for losses due to death 
of insured from carbon monoxide poison- 
ing. 

Later they found it necessary to elimi- 
nate operators of commercial vehicles, 
including taxicab and truck drivers and 
other regular chauffeurs, together with 
repairmen, garage or service station at- 
tendants. It was considered in these 
cases that this was an occupational haz- 
ard, and not an automobile accident 
hazard as it is usually considered, which 
was covered. 


Non-Can Rates to 
Increase March 1 
(CONTINUED FROM PAGE 33) 
culty in contesting improper ones. 
The Pacific Mutual’s new rates per 


$100 monthly income for classes A and 
B are: 


Elimination Period Elimination Period 
3 2 1 3 2 1 
mos, mos. mo mos, mos, mo, 
Age $ i SS Age $ $ 


35 52.00 60.50 76.50 
26 53.00 61.50 78.00 
54.00 63.00 79.50 
28 55.50 64.50 81.8 
39 57.00 66.00 83.00 





22 40.00 48. 
23 41.00 49 
24 41.50 49.5 





25 42.50 50 $0 58.50 67.50 85.00 
26 43.00 51. 41 60.00 69.50 87.00 
27 44.00 52 42 61.50 71.00 89.50 
28 45.00 53. $3 63.00 73.00 91,50 
29 45.50 54.00 69.00 $4 64.50 75.00 94.00 
30 46.50 55.00 70.00 45 66.50 77.00 96.50 
1 47.50 56.00 16 68.50 79.00 99.00 
2 48.50 57.00 47 70.50 81.50 101.50 
> 49.50 58.00 $$ 72.00 83.50 104.00 
$ 50.50 59.00 $9 74.00 85.50 106.50 





10 76.00 87.50 108.50 

The charge for each $1,000 of prin 

cipal sum is classes A and B, 

$3 for classes C and D, and $3.50 for 
class DD. 

The Continental's 





rates are: 
100 50 


re mos, mos, 





r@. } 
rs] 
oo 
7 9 tae . 68.00 $8.90 
ee 70.00 50.40 
It is taken as a foregone conclusion 


that other non-can companies will fol- 
low the general principles laid down by 
these two leaders in the field. 

L. J. MacNab, counsel for the Aetna 
Life and affiliated companies in_ its 
Boston office, died Sundav following an 
operation for appendicitis. He was 
prominent as a lawyer, yachtsman and 


Soldier. 








THE NATIONAL 


Auto Toll in 1931 
Is Set At 34,400 


(CONTINUED FROM PAGE 35) 


tion of motor vehicles estimated at 2 
percent. In 1931 a death occurred for 
every 25 accidents as compared with 
every 26 accidents in 1930. In 1931 
there was a fatality for every 29 per- 
sons injured nonfatally as compared 
with one in 30 in 1930. The number of 


pedestrian fatalities dropped but the 
number of collision fatalities increased. 
The publication this year includes 


numerous effective photographs, charts, 
and tables. 





Commissions Not 
Sole Cost—Bennett 


(CONTINUED FROM PAGE 33) 


Mr. Bennett criticized Mr. Van 
Schaick’s statement to the companies: 
“The two largest factors constituting 
the rate are loss experience and pro- 
duction costs. To consider one and not 
the other is an absurdity.” 

It is the height of absurdity, Mr. Ben- 
nett declared, for the superintendent to 
propose to pass on two of the items 
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that make up the rates, without, consid- 
ering every factor. 

General administration expenses, 
claims, inspections, audits and field su- 
pervision costs are just as subject to 
variation as commissions, he said. 

Mr. Bennett advocated revision of the 
loss and expense cost factors in order 
to remove from the public mind the 
idea that the expense factor is out of 
proportion. He said that taxes and 
claim expense should be added to the 
loss factor, leavine in the expense 
makeup, home office expense, inspec- 
tions, audits and commissions. 

Mr. Bennett quoted figures to show 
that other production expenses have in- 
creased in the last five years to a 
greater extent than commissions. The 
commissions on automobile liability in 
1925 amounted to 21.7 percent as com- 
pared with 20.8 percent in 1930. Other 
production expenses increased from 3 
percent in 1925 to 4.4 percent in 1930. 

Compensation Commissions 


Compensation commissions increased 
from 14.1 percent in 1925 to 14.4 percent 
in 1930. Other production expenses 
went up from 3.1 to 4.1 percent. 

In seven years, the total acquisition 
cost on all casualty and surety lines has 
increased from 26 percent to 26.4 per- 
cent. During those years, commissions 
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have been coming down and other pro- 
duction expenses going up. 

Mr. Bennett tentatively endorsed the 
project to set up a top expense limit, 
leaving each company to work out its 
own salvation without restraint except 
as to the total limitation. Mr. Bennett 
said that some claims offices are elabor- 
ate and supermanned and that there is 
duplication in inspections and audits. 
Many companies operate elaborate 
branch offices charging the account to 
acquisition cost although it belongs 
properly in administrative expenses, he 
asserted. 

“Under the present setup,” Mr. Ben- 
nett said, “the agent is getting the 
blame for certain costs that are laid at 
his door, of which he never receives a 


dime. It is unfair and unjust for this 
to continue. Only an all-inclusive pro- 
gram, aimed at every wastage in the 


business, can bring any hope of suc- 
cess.” 


Unwilling to Write Negroes 


LITTLE ROCK, Feb. 24.—Negroes 
in Arkansas, it is alleged, are finding 
difficulty in securing automobile liability 
insurance, on the alleged ground that 
companies fear they would have little 
chance in litigating claims against them 
by white people. 








The Illinois National Casualty 
is an ideal company to have in 
your agency. Its full coverage 
automobile policies give com- 
plete protection to your as- 
sureds. It is favorably known. 
Its claim 





| service is national, 
Its strength and soundness is 
| unquestioned. It is backed 
| by re-insurance treaties in 
companies with 
*12,000,000.00. 


assets over 


r. H. REITER 
| President 


Home Office 
540 N. Michigan Ave. 
| Whitehall 6802 
Chicago 





YOU need this compan 
in YOUR agency 


this year 


The Illinois National Casualty 
is a good company for you be 
cause between 80%—90% of 
all our policies are renewed 
yearly. Illinois National Cas- 
ualty policies are exceedingly 
safe and backed by a strong 
stock company thoroughly ex- 
perienced in writing automobile 
coverage, yet written at inde- 
pendent rates making it possi- 
ble for you to save your client 
money but still give him sound 
stock company indemnity. In 
vestigate the Illinois National 
Casualty today. 
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TOMOBILE 








| 
The Chicago Home Office, | 
Springfield and Kankakee 
Branch Offices and many claim 
offices assure agents and _ pol- 
icyholders in Illinois and 
Indiana unbelievably rapid 
service. Agents receive first 
consideration from friendly 
executives who know from 


vears of experience conditions 


in the automobile 


insurance 


C. H. BARR 
Vice-President 


Branch Office 

524 E. Capitol Ave. 
Capitol 133 
Springfield 


INSURANCE 
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be shining! 


is a demand for our service. 
Progressive salesmen who 
would like to represent 
this company should write 
us TODAY. 


OUR 
TERRITORY 


PENNSYLVANIA 
CALIFORNIA 
MICHIGAN 
MISSOURI 
INDIANA 
ILLINOIS 

OHIO 


neome Guaranty Company 


Capital Stock $124,100.00 - Surplus to Policy Holders Over $184,000.00 


LOOKING ON 
THE BRIGHT SIDE 


It’s an American trait to figure that tomorrow will be better 
than today. If things look a bit gloomy now, the sun will soon 


It took a severe jolt to make some of us realize that it is wise 
to be thrifty. More people are saving than ever before. More 
wage earners are protecting their future incomes. More Income 
Guaranty policies of Accident and Health Insurance are being 
written. It’s a fertile field, this guaranteeing of incomes, made 
even more urgently necessary in times of stress than when things 
were easier. We need mcre salesmen in our territory. There 
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OUR 
FEATURES 


PROSPECT SERVICE 
FULL COVERAGE 
NON-CANCELLABLE 
MALE and FEMALE RISKS 
STARTS FIRST DAY 
Life Time Coverage 
Old Line Company 
Prompt Claim 
Payments 
Generous Contract 
Large Commissions 
Liberal Renewals 
Substantial Company 
Pays on Any Disease 
Pays on Any Accident 
Pays Special 
Indemnities 























Legal Reserve Stock Company 


Income Building 


—-(€stablished 1917) —— 


South Bend, Ind. 
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COLLISION 


AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH 
PROP. DAMAGE TEAMS PLATE GLASS WORKMEN'S 


ELEVATOR STEAM BOILER COMPENSATION 





















FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4% & WALNUT STS. 
PHILADELPHIA 











Gleuhuns Union Refuses to 
Make Chicago Replacements 


CRISIS IN GLASS TROUBLE 


Workers Say They Resent Charges of 
Sabotage—Wage Question Is 
Involved in Row 


The plate glass situation in Chicago 
has reached an acute stage, the glaziers 
union haying refused to make any re- 
placements there of insured glass and 
the glass companies apparently sympa- 
thizing with the stand of the glaziers. 
At first the casualty companies did not 
regard the move seriously, believing 
that they could outwit the glaziers by 
indemnifying assureds in cash _ for 
breakage, the assureds to order the re- 
placements, but the glaziers refuse to 
make replacements of insured glass, no 
matter whether the insured or the in- 
surer gave the order. 

Accordingly, insured breakages this 
week have not been replaced, the win- 
dows being boarded. ‘There was a 
breakage Tuesday morning in a restau- 
rant on Jackson boulevard just a few 
doors from the Insurance Exchange 
and the boarded window was something 
of a red flag to the insurance people. 

Complain to Police 

The glaziers action seems to have 
been precipitated by a visit to Chicago 
from a committee of home office exec- 
utives, headed by G. E. Wilkinson of 
the Metropolitan Casualty, which held 
a meeting with Chicago representatives. 
Members of the home office committee 
made charges to the Chicago police 
that glaziers were maliciously breaking 
glass to create work for themselves. 
The complaint was transmitted to the 
state’s attorney, who is reported to have 
declined to take action unless more defi- 
nite evidence was available. Complaint 
was also referred to the racket commit- 
tee of the Chicago Association of Com- 
merce, 

The glaziers have taken the position 
that they resent these charges and base 
their refusal to make replacements on 
that ground. However, casualty men 
interpret the move as an attempt to 
forestall a wage reduction and the as- 
serted sympathetic attitude of the glass 
companies toward the glaziers position 
is interpreted as a move to forestall re- 
duction in glass prices. 

Meyers Gives Notice 


The strike notice was delivered by 
George Meyers, business agent of the 
glaziers union. It was delivered to the 
American Glass Company, Pittsburgh 
Plate Glass Company and Tyler & 
Hippach. The glass offices were or- 
dered not to sell plate glass to each 
other and to notify the union of the 
location of a proposed replacement so 
that inquiry could be made as_ to 
whether the glass was insured. The 
union thus is forestalling selling of glass 
to non-union houses so that replace- 
ment work could be done by non-un- 
ion workers. 

Meanwhile, leading Chicago casualty 
men are in contact with representatives 
of the plate glass companies in an at- 
tempt to arrive at a solution. 

Mr. Wilkinson and the other mem- 
bers of the home office committee have 
now returned to the east. 


American Surety Men on Coast 


H. N. Hutchinson, superintendent of 
production of the American Surety; E. P. 
Apgar, manager compensation and lia- 
bility department, and F. A. Seiler, as- 
sistant manager casualty department, 
who are on an agency trip on the Pa- 
cifie Coast, arrived in San Francisco for 
a series of conferences with R. D. 
Weldon, resident manager. They plan 
to visit Portland and Seattle before re- 
turning to New York. Similar confer- 











ences were held in Los Angeles. 
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Cost Coton Alsdlidbas ry 
New York City Agent Class 


30 PERCENT MEN ARE DOOMED 


Favored Surety Producers Are to Be 
Eliminated in Acquisition Reform 
Movement 


By action of the New York City 
agency committee of the fidelity and 
surety acquisition cost conference, the 
limited class of surety producers who 
have been getting 30 percent commis- 
sion and are known as New York City 
agents, will be abolished, effective May 
10. There are now 13 “New York City 
agents.” They are H. J. Sage Company; 
Ream, Wrightson & Co.; Leo Salomon; 
H. T. E. Beardsley; E. S. Hyde; J. L. 
Nolan agency; Mackey & Powell; C. F, 
Murphy, Jr.; Clausen, Bayley & Kear- 
ney; J. F. Murphy; Keeler, Inc.; M. F, 
McDonald, and H. W. Schaeffer & Co, 

The classification of New York City 
agents was set up in 1927 when the 
surety cost conference was revised as a 
concession to producers who had spe- 
cialized in surety. The committee now 
feels that these agents have had five 
years in which to readjust their busi- 
ness, which, company officials say, has 
diminished. Col. F. R. Stoddard, arbi- 
trator for the conference, selected the 
city agents. 

Superintendent Van Schaick has been 
interested in the city agent question and 
prepared a questionnaire on the subject 
asking for the probable period during 
which the designation would be con- 
tinued. 

The city agents will now get the 20 
percent commission which is paid to 
other producers. 





Ruling in Motor Boat Case 
ST. PAUL, MINN., Feb. 24—Own- 


er’s liability that applies to motor cars 
does not apply to motor boats, the state 
supreme court holds in denying dam- 
ages to a girl injured while riding in a 
boat on a Minnesota lake. She sued the 
father of the young man whose guest 
she was when a collision occurred and 
she was injured. The court’s view was 
that the “family car doctrine” is neces- 
sary because of the great number of 
motor cars in use, whereas there are 
comparatively few motor boats and 
their operation is not comparable to 
that of motor cars. Two of the judges, 
however, dissented, holding that the 
same law should apply to both vehicles. 


Dinner for J. G. Shaw 


J. G. Shaw, chief engineer in the in- 
spection division for the Travelers in 
New York City, was honored by his 
colleagues and other business associates 
at a dinner in recognition of his com- 
pletion of 25 vears with the Travelers. 
He was presented with a ship’s clock. 





GOOD AGENTS WANTED 


A Standard five-point Automobile Poliey issued by 
an old, well established Non-Conference, Stock Cas 
ualty Company, is being sold by a reliable General 
Agency in Chicago, handling Cook County and 
Northern Hlinois. Prompt and excellent service ren- 
dered to both agents and policyholders. Reasonable 
rates and liberal commissions. 
Address: W2, The National Underwriter 








ATTENTION OF CASUALTY COMPANIES OR 
RELIABLE GENERAL AGENCIES 
Branch office manager and casualty and fire sales 
producer wants position with progressive insurance 
company or live, responsible general agency. Wel! 
acquainted with large number of Class 2 and 3 
Illinois brokers and general agents and brokers in 
Ohio, Michigan and New York. Successful past ree- 

ord. Best of credentials furnished. 
Address Sales Executive, Box W-4 
Care The National Underwriter Co 








Connection Wanted 
Young man- experienced in production, under 
writing and with thorough knowledge ot 
casualty aml surety desires connection in 
underwriting, production or field work for 
Home Office or General Agency. Wide ac 
quaintance in Illinois, Wisconsin and Indiana. 
Has excellent production record. Address 
W-5, The National Underwriter. 
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CASUALTY ASSOCIATION NEWS 








To Put Stickers on Policies 


New Jersey Association Will Ask Aid 
of Public to Reduce Rates—To 
Have “Canned Speeches” 





NEWARK, Feb. 24.—With a view 
of instructing automobile owners in 
New Jersey and asking them for their 
aid in reducing automobile rates, the 
Casualty Underwriters Association of 
New Jersey has issued a “sticker” to be 
attached to all policies, which will tell 
the story of “Why Automobile Rates 
Are Higher.” Among the suggestions 
on the sticker are: 

Careless Driving—The average person 
drives too fast. He leaves the curb and 
mikes turns without signalling, You 
must drive more carefully. 

Claims—Don't pad your bill where you 
have a legitimate claim against the 
other fellow. Play fair with the insur- 
ance company; they will play fair with 
you, 

Juries—Too many juries award exces- 
sive damages. This adds heavily to in- 
surance costs, 

Ambulance Chasing 
paid runner who refers you to an un- 
known lawyer when you have a claim 
against another driver. Don’t allow your 
lawyer to bring suit before first trying 
to make an amicable settlement. 

Increased Mileage—The more general 
closed cars. The great increase 
roads. Greater car speeds All 
these factors are present in the 
sity for higher rates. 

Do your part in correcting these con- 
ditions and rates will come down. 





Beware of the 


use of 
in fine 


neces- 


In addition the association has pre- 
pared a “uniform speech” that can be 
delivered by agents and brokers before 
civic organizations, which will amplify 
the story of the sticker and will give 
illustrations from New Jersey cases as 
to the first three factors referred to in 
the sticker—careless driving, claims and 
juries. A copy of the speech will be 
sent to all agents in the state. Ernest 
H. Babbage, vice-president of the asso- 
ciation and vice-president Bankers In- 
demnity, is in charge of getting out the 
speecnes. 


Casualty Adjusters in 
20th Year Celebration 


The caliber of the Chicago bar is 
much higher and far more dangerous 
from the standpoint of personal injury 
cases than it was 20 years ago when the 
Casualty Adjusters Association was 
formed, George H. Maloney of the 
Hartiord Accident, one of the founders 
of the association and a past president, 
said at the 20th anniversary celebration 
of the organization. 

Civilization is more complex; there 
are more involved theories in regard to 
liability. Transportation is a far more 
serious problem. Adjusters must be 
much better educated today, he said. 
The association does not take the place 
that it should. He pointed out that 
casualty adjusters are better educated in 
regard to street accidents than almost 
any other group and yet they sit back 
While such agencies as the National 
Safety Council and the National Bureau 
of Casualty & Surety Underwriters at- 
tempt to solve this great problem. 





Many Past Presidents There 


Scveral past presidents spoke at the 
dinner, including Herman D. Wagner, 
one of the founders, who touched on 
trials and tribulations of the organiza- 
tion in its infancy under the old com- 
mon law rules before the compensation 
law was passed in Illinois. Other past 
presidents who spoke were R.G. Lavery, 
Standard Accident; Frank Tomezak, 
Chicago Motor Coach Company; M. J. 
O'Brien, of M. J. O’Brien & Co.; 
George Baker, Consumers Company; L. 


Mutual Casualty; Francis Baldwin, Illi- 
nois Bell Telephone Company, and R. 
T. Luce, U. S. Casualty. 

Mr. Lavery said the compensation act 
has made many adjusters lazy; that they 
are not worth a continental on automo- 
bile and public liability cases. He said 
that the old adjusters used to go into 
cases more thoroughly. 

B. S. Quigley, Liberty Mutual, presi- 
dent of the adjusters, and Mr. Luce, 
secretary, were in charge of the celebra- 
tion which drew a large attendance. 


Elect Burke President of 
Massachusetts Association 


BOSTON, Feb. 24—At the annual 
meeting of the Massachusetts Casualty 
Underwriters Association the following 
officers were elected: President, Ar- 
thur W. Burke; vice-president, Edward 
J. O'Neil; secretary and _ treasurer, 
Edith M. Peabody; executive commit- 
tee, Royal Indemnity, W. C. Small, 
chairman; Employers Liability, H. F. 
Morse; Century Indemnity, W. H. 
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Plumer; Globe Indemnity, Roger Ho- 
vey; Travelers, Robert A. Hogsett; 
Maryland Casualty, Henry K. Metcalf. 


Arbitration committee: Great Amer- 
ican, George J. Dube; Standard Acci- 
dent, W. F. Flanders; Metropolitan 


Casualty, L. W. Dearth; Massachusetts 
Bonding, J. Donald Falvey. 
The restriction of agent’s licenses in 


the Boston metropolitan district to 
holders of brokers’ licenses and _ the 
present method of rating plate glass 
risks were discussed. 
Shiels Los Angeles Head 
LOS ANGELES, Feb. 24—W. E. 


Shiels, manager Travelers, was elected 
chairman of the Casualty Association 
of Los Angeles at the annual meeting. 
J. E. Joseph was reelected secretary- 
treasurer. Mr. Shiels appointed M. E. 
Graham, Maryland Casualty, vice-chair- 
man; G. F. Houghton, Hartford Acci- 
dent, chairman of the automobile com- 
mittee; F. R. Robinson, Globe Indem- 
nity; E. A. Fay, Massachusetts Bonding, 
and Mr. Houghton, legislative commit- 
tee. 

At the next meeting Feb. 29, R. E. 
Laley, Pacific Coast manager for the 
National Bureau of Casualty & Surety 
Underwriters, will review the activities 
that 


of the bureau in this field. At 








CASUALTY 4] 
meeting members of the southern Cali- 
fornia committee of the National Bureau 
will be elected, the nominations being 
M. E.. Graham, H. E. Charlton and G. 
F. Houghton. 

After the meeting of the Los Angeles 


association, A. I. Zimmerman of the 
American Surety, chairman of the 
southern California committee on cas- 


ualty acquisition cost, called a meeting 
of the conference for discussion of cur- 
rent developments. 


Education, Enforcement 


DES MOINES, Feb. 24.—Automo- 
bile accident prevention work can best 
be done through education and law 
enforcement, declared John J. Hall, 
traffic engineer National Bureau of Cas- 
ualty & Surety Underwriters, in a talk 
Monday at the semi-monthly meeting of 
the Casualty & Surety Club of Des 
Moines. Mr. Hall said the bureau does 
not make insurance rates; they are made 
by the public. While automobile rates 
went up recently, they are still two 
years behind, and are based on 1929-1930 
figures. 


Sweet President at Cleveland 


E. D. Sweet, resident manager for 
the Maryland Casualty, was elected 
president of the Casualty Underwriters 


MBBSTABILITY...” 


SAYS WARREN S. SHAW, PROMINENT 
SURETY AGENT IN BROCKTON, MASS. 


** . . is the qualification to which we would give the most consideration in selecting 
a company in which to place our fidelity and surety business. Because many of these 
contracts may remain in force over a long period, a surety agent must have confidence, 
not only in the present financial condition of his company, but in its standing at some 


time well in the future. 


“This agency was appointed to 
represent the FD early in 1897. 
At that time the Company's 


clients. 


branch in Boston was managed 


as a side-line by a practicing 
attorney and his entire office 
force consisted of one stenog- 
rapher. From this small begin- 
ning developed the fine organi- 
zation now supervising the busi- 
ness of four New England states. 


“A spirit of friendly cooperation 
characterized 
Boston Office, assistance has 


has always 


been settled promptly and to 
the entire satisfaction of our 


“During the entire thirty-five 
years of our relations with the 
F«D, its steady, consistent finan- 
cial growth and its adherence to 
a policy of sound and conserva- 
tive, yet progressive, underwrit- 
ing have made it an organization 


® 


FIDELITY AND 


SURETY BONDS 

BURGLARY AND 

PLATE GLASS 
INSURANCE 





with which it has been a pleasure 


the 
have every confidence.” 


been extended to us freely in the 


various problems which have 
confronted us and losses have 


to be connected and in the con- 
tinued stability of which we 


FIDELITY AND DEPOSIT COMPANY 
OF MARYLAND « BALTIMORE 





A. Cambridge, Illinois Manufacturers 
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THESE SIX 
BIG SELLING 
POINTS 


FEATURE THE 


PROVIDENT’S 


FAMILY 
INCOME PLAN 


1. Provides 12% income 
a year during the 
growing up period of 
the child. 


2. Provides 
fund. 


clean-up 


3. Provides old age fund 
for the mother. 


4. May be written for 
any number of years 
from 5 to 20, both in- 
clusive. 


5. Issued in units as 
small as $2500.00 


each. 


6. Issued in form of sup- 
plement attached to 
regular life policy, 
thus affording all 
benefits of both. 


PROVIDENT POLICIES 
ARE MODERN TO 
THE MINUTE 


Write for Agency 
Proposition 









mri re 








Association of Cleveland at the annual 
meeting. Vice-president is J. B. God- 
dard, assistant manager Travelers; sec- 
retary, G. I. Goodman, manager auto- 
mobile and marine departments Cleve- 
land Insurance Agency, and treasurer, 
H. C. Gobeille, assistant secretary, 
Brooks-Stafford Company. 

At the organization meeting of the 
Surety club of Cleveland John B. 
Gillespie, surety manager for the Mary- 
land Casualty, was elected secretary. 


Attorney Speaks at Baltimore 
BALTIMORE, Feb. 24.—Walter L. 


Clark, Baltimore attorney, spoke at the 
February meeting of the Casualty & 
Surety Club on the “Waiver and Es- 
toppel in Maryland.” He stressed the 
fact that policies are often issued with 
clauses inserted by the agent; that quite 
frequently the assured does not read his 
contract; and that occasionally an agent 
will attempt to interpret a clause and 
give the assured an entirely erroneous 





idea as to its legal effect; that because 
of these situations the assured often 
got something he did not want and 
which absolutely failed to protect him. 
The only way the courts can work out 
a contract which will give the assured 
some protection is through the doctrines 
of waiver, estoppel and election. 


Kite Philadelphia Head 


W. S. Kite has been elected president 
of the Casualty Underwriters Associa- 
tion of Philadelphia. The first vice- 
president is J. M. Richardson; second 
vice-president, F. A. Roberts; secretary, 
S. J. Parrott. The executive committee 
consists of W. W. Berry, J. A. Berry, 

F. Clancy, A. S. Wickham, A. P. 
Schuenemann, J. W. Donahue, M. G. 
Neff, ne _Bryan, S. -).. ate. 2. om 
IEngstrom, E. B. — C. J. McNutt, 
E. W. i a if are Ve Reeve, J. ia 
Heelan, C, J. FAP hi J. V. Wil- 
liams. 








FIDELITY AND 


SURETY NEWS 





Six Illinois Bills Are Signed 


Large Part of Depository Program of 
Surety Men Is Approved by 
Governor 


Six bills in the program of Illinois 
surety men to expedite writing surety 
bonds on public officials have been ap- 
proved by the governor. The bills 
signed affect only counties of less than 
150,000 population, while those relating 
to Cook county were delayed through 


political considerations which resulted 
in adjournment of the special session 
of the Illinois legislature until April. 


The object of the bills is to relieve pub- 
lic officials of liability for funds depos- 
ited by them, through having supervis- 
ing boards designate depositories. This 
permits surety companies to write the 
ordinary official bonds, and from the 
public viewpoint aids collection of taxes. 
Measures Approved 


The bills signed are: H. F. 271, re- 
lating to treasurers of cities, villages 
and incorporated towns; 272, relating to 


municipal funds; 273, amending the 
county treasurer’s act; 274, relating to 


school trustees so as to relieve town- 
ship treasurers; 292, relating to town- 
ship funds, and 293, relating to road 
and bridge district. S. F. 126, amending 
the tax coliectors’ act, previously had 
been signed by the governor. 

Bills pending and relating to Cook 
county are: H. F. 288, requiring banks 
receiving funds tor deposit to provide 
collateral as security, to be deposited 
with the county treasurer, the market 
value of which at all times shall exceed 
deposits by 10 percent or more, on sec- 
ond reading in the house; H. F, 305, 
relating to drainage district and permit- 
ting trustees to designate depository, on 
third reading in senate; H. F. 309, re- 
ferring to school districts organized un- 
der special charters and permitting 
school trustees to designate depositor- 
ies, providing that deposits shall not 
exceed 75 percent of the capital and 
surplus of such depositories and making 
the school district treasurer liable for 
any sums over this limitation, on third 
reading in senate. 

There are two important bills calcu- 
lated to relieve public officials of liabil- 
ity for public funds which may have 
been deposited in banks now in receiver- 
ship or which may hereafter become in 
that condition—S. F. 53, affecting de- 
posits made by county collectors during 
1930 and 1931 and cancelling their lia- 
bility for funds on deposit in failed 
banks, on second reading in senate, and 
S. F. 157, relating to all treasurers and 
custodians of public funds, retroactive 
as to funds in failed banks or in banks 
that hereafter close or fail, and can- 
celling the public officials’ liability for 





that portion of the public funds which 
may not be recovered through liquida- 
tion of the failed banks, on second read- 
ing in senate. 

S. F. 158, relating to treasurers of 
downstate sanitary districts, permitting 
trustees to designate depositories, passed 
the senate and was sent to the house. 


La Follette Taking Action 


Names Special Counsel to Force Car- 
riers to Make Good $400,000 
Bank Loss 


>, WIS. Feb. 24.— 
Attorney Benjamin Poss of Milwaukee 
has been appointed by Governor Philip 
La Follette as special counsel for the 
state to force bonding companies to 
make good $400,000 which the state had 
in the Capital City bank when it crashed 
last November. The bank was bonded 
by the United States Fidelity & Guar- 


MILWAUKEE 


anty and the Fidelity & Deposit. Two 
weeks ago counsel for the U. S. F. & G. 


served notice on the state treasurer dis- 
claiming liability for any loss by the 
state. It was contended that the state 
treasurer knew of the unsound condi- 
tion of the bank, and that he deposited 
more than $250,000, the legal limit. 

Governor La Follette stated: ‘Two 
surety companies accepted premiums on 
surety bonds guaranteeing the state of 
Wisconsin against the loss of any of 
its money in the Capital City bank up 
to $600,000. At the time the Capital 
City bank suspended, state deposits 
were far under this amount. The two 
surety companies, having failed to make 
payment to the state within a reason- 
able period, are not living up to their 
obligations to the state.” 

A John Doe investigation is being 
carried on into the affairs of the bank 
to determine if any officers of the bank 
should be prosecuted. The Capital City 
bank failure has political aspects, the 
La Follette progressive faction being 
involved in both. 





Liquidity Being Attained 


NEW YORK, Feb. 24—Financial 
statements of banks, according to surety 
executives, disclose a greater percentage 
of highly liquid resources than for many 
vears. It is not unusual now for a bank 
to have 50 percent of its assets in liquid 
form, compared with 10 or 15 percent 
prior to 1929. Surety companies are 
still hesitant in accepting depository 
bonds, however. Bank failures are still 
reported, although in fewer numbers. 


Can’t Cover Forged Warrant Loss 


Attorney General Bettman of Ohio 
holds that the state has no authority 
to insure either the public or the state 





———————, 


treasurer against loss through forged or 
altered state warrants. The legislature 
has required a $500,000 bond from the 
state treasurer and additional bond for 
special funds. The attorney general also 
has held that the county clerk is the 
insurer of all funds coming into his 
possession because of the special con- 
ditions of his bond. If he suffers logs 
of any money he and his bondsmen are 
liable. 


The Northwest Casualty, stock com. 
pany running mate of the Northwestern 
Mutual Fire of Seattle, has applied for 
admission to Illinois, Indiana, Kansas, 
Missouri, Oklahoma, Tennessee and 
Texas. 





IN THE DISTRICT COURT OF THE STATE 
OF IOWA IN AND FOR SCOTT COUNTY 
STATE OF IOWA, EX REL, | 

JOHN FLETCHER, 

ATTORNEY GENERAL, 


Plaintiff | IN EQUITY 


FEDERAL SURETY com-| N® 2238 
PANY, OF DAVENPORT, | 
IOWA. 

Defendant | 


NOTICE TO CREDITORS TO FILE CLAIMS 
WITH RECEIVER 

is hereby given that in a _ proceeding 
Federal Surety 
commenced 

the District Court of the State of Iowa, in and 
for Scott County, entitled State of Iowa, Ex Rel, 
Attorney 
Company of 





Notice 
with respect to liquidation of 





Company, an Iowa corporation, 


John Fletcher, 
Federal Surety 
Defendant, 
the causes in 


General, Plaintitf vs, 
Davenport, Towa, 
Cause No. 


Orders and Decrees 


Equity 
said Court, 
have been entered on September 25, 1931 and 
December 22, 1931 and proceedings have taken 
place from which, among other things, it appears: 
1931 the corporate 
existence of Federal Surety Company terminated; 


being 28238 of 


1. That on September 25, 


that all surety bonds, policies and contracts of 
insurance to which Federal Surety Company was 
a party were cancelled September 25, 1981; that 
E. W. Clark, 


was appointed and has qualified and is now the 


Iowa Insurance Commissioner, 
Receiver and/or Liquidating Officer of Federal 
Surety Company; that said and/or 
Liquidating Officer is the successor to said cor- 
poration and as such holds title to all property 
owned by Federal Surety Company at the time 
it ceased to exist; that said Receiver is directed 
to wind up the business and affairs of said Fed- 
eral Surety 


Receiver 


Company and distribute assets 


coming into his hands among the 
titled thereto, 
accordance with said Orders and proceedings. 

2. That 
secured creditors of Federal Surety Company and 
all claimants to specific properties in the hands 
of the Receiver, are ordered and directed to file 
proof of their claims with the Receiver on or 
before the 3lst day of December, 1932; that said 
claims and demands so filed shall be itemized and 


persons en- 
as determined by claims filed in 


all creditors, including lien and un 


sworn to and shall state with particularity the 
nature and the origin of the claims so asserted, 
the actual consideration thereof, when the same 
whether any and 


became or will become due, 


what securities are held therefor, whether any 
and what payments have been made thereon and 
that the sum claimed is justly due from Federal 
Surety Company, and that claimant has not, nor 
has any other person for his use, received any 
security or satisfaction on account of said claim 
other than as by claimant therein set forth. 

3. That the 
rected to examine the claims filed and required 
to make his findings thereon, 


Receiver is authorized and di 


allowing or dis- 
allowing in whole or in part each and all of said 
claims, and to file with said Court a written re- 
port setting forth for the confirmation of the 
Court the result of his examination and findings, 
subject to the right of any claimant to object to 
any findings so made, such objection to be filed 
in writing in this cause at such time as the Court 
may hereafter prescribe. 

4. That any creditor or claimant not present 
ing or filing claim with the Receiver aforesaid on 
or before December 31, 1952, shall and will be 
debarred from participating in any dividend or 
distribution made in these proceedings, 
any interest in and to the 
fendant, 
by the Receiver, or any proceeds derived from 
thereof. 


or from 
properties of the de 
Federal Surety Company, administered 


the sale or disposition 
5. All communications should be addressed to 
FE. W. Clark, Receiver, 
Kahl Building, Davenport, Iowa. All 
should he presented at the office of said Re 
ceiver, Kahl Building, Davenport, Iowa, or at 
the office of the Clerk of the District Court, 
Scott County, Iowa. 
E. W. CLARK, 
Receiver, Federal Surety Company 


Federal Surety Company, 


clain s 
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CHANGES IN CASUALTY FIELD 








Three Promotions Announced | C. K. Brooks Opens Own Office 


Travelers Transfers K. R. Webb to 
Atlanta—R. H. Hawley is Made 
Manager at Kansas City 


Announcement is made by the Trav 
elers of the appointment of K. R. Webb 
as manager at Atlanta, R. H. Hawley 
as nlanager at Omaha and W. J. Whit 
ing as assistant manager at Montreal 

Mr. Webb has been with the Travel- 
ers since 1923 and since July, 1929, has 
been manager at Omaha, Previously 
he had served as manager at Denver, 
and assistant manager at Minneapolis. 
His first service with the company was 
as a field assistant at Omaha. 

Mr. Hawley, who succeeds Mr. Webb 
as manager at Omaha, was formerly as 
sistant manager at Kansas City, where 


he became connected with the Travelers 
as a field assistant in 1924. In Kansas 
City he served as assistant manager 
more than five years. 

Mr. Whiting is a native of Ontario. 
He has been with the company since 
early in 1927 in Syracuse, N. Y., Pitts- 
burgh and Albany, N. Y. Just. prior 
to his promotion he was a field assist- 
ant at the Albany office. 

Otis Flint, field assistant in the cas- 
ualty department of the Oklahoma City 


similar 
Dana Bovette 
is transferred to the 


is transferred to a 
Des Moines and 
City 


branch, 
tion at 
of Oklahoma 


posi 





Los Angeles Agency Seenibidt Home 
Indemnity, Southern Surety Becqmes 
Independent Adjuster 


C. Kelly Brooks announces the open 
ing of independent adjusting offices in 
the Fidelity building, Los Angeles, tor 
the exclusive representation of insurance 


Mr and 
cialize in personal injury, pub- 
lic liability and property damage claims 


companies, Brooks associates 


ott 
will spe 


as well as automobile fire, theft, colli- 
sion, conversion, confiscation and _ col- 
lection of subrogation. Facilities, also, 


are available for the adjustment of all 
Classes of casualty. 

Mr. Brooks until recently has been 
agency supervisor for the Southern 
Surety and Home Indemnity at Los An- 
geles. Before that for nine years he was 
adjuster for the Aetna Life companies 
at the Los Angeles branch. He went 
to California from Minneapolis where he 
had been engaged claim work cover- 
ing Minnesota, Wisconsin, Montana and 
the Dakotas for several years. 

There will be associated with Mr. 
Brooks experienced investigators and 
adjusters acquainted with local condi- 


tions and California procedure. 
Affiliated associations are being made 
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Imperial Valley, Arizona 
Nevada, well as 
throughout the 


in San Diego, 
and southwestern 
corresponding 1 
United States. 


as 


othees 


Golan Appoints J. S. Harper 


known surety 
last connection 
Indemnity there 
has 


Jean S. Harper, well 
man of Chicago, whose 
with the Bankers 
as assistant manager, 
Lous E, 
Indemnity im Chicago in 
surety. He is taking over the work ot 
C. C. Blackwell, who just resigned. 

Mr. Golan, who is resident vice-] 
dent of the Public Indemnity, also an- 
nounces that Fred S. Rye has been ap- 
pointed assistant manager of the agency 


was 
joined = the 
the Publi 
charge ot! 


Golan othee of 


has 
resi- 


under Manager J. H. Lerch. Mr. Rye, 
son of President Fred A. Rye of the 
Public Fire, was formerly manager of | 
the casualty department. 


Ocean’s New Canadian Manager 
| he 


appointed 
anada 
has served 
Eng 
vain in 


\ccident has 
manager in ¢ 


Mr. Hall 


1900, 


Ocean 

Albert ¢ Hall 
and Newfoundland. 
with the 
land, then in 
England the 


as 


Ocean since 
the far 
past three 


first in 
east, and 


vears. 


Bailey Quits U. S. F. & G. 


(. S. Bailey has resigned as pecial 
agent of the United States Fidelity & 
Guaranty in San Francisco, effective 


March 1 lie has 


been with the U. S. F 





& G. four year 
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risks for 
year of 1930; the 
of the National 


sation the completed policy 
data to be in the hands 
Council on Compensa- 
tion Insurance by the first of March, 
and to be used by it in the preparation 
of rates later 


on. General reports indi 
cate that while the pure loss element in 
the business has about reached a level 
the continued falling off in pay rolls will 


1h] 


] 
HIKeT\ 


increase the average loss ratio 


Oklahoma Changes Advocated 
rFULSA, OKLA.,, 


recent convention of the Associated 
Industries of Oklahoma, the state work- 
men's compensation laws were reviewed. 
Phrough the organization 
advocated an amendment to confer upon 
the state supreme court or upon some 
other tribunal, authority to review the 
evidence upon which the state industrial 
awards are \n- 
amendment recommended to 
time 


eb. 24 At the 


esolutions 


made. 


commission's 
other was 
1 limitation of 
reopening of any order made by 
and that the 
within time xed for 


required to fill 


ovide a two-yeat 


for the 
the industrial commission 
person applying 


reopening of any case be 


a verihed petition, setting forth the 
change of condition upon which the 
application is made, and, if the applica 
tion be made by claimant, that it shall 


the affidavit of a quak- 


be supporte d by 


hed 


physician who has made personal 
examination of the claimant within 10 
days prior to the filing of the petition, 
stat.ne that he belheves the claim is 


meritorious. 


More Trouble Is Seen 








\ \. Zimmer, director of the divi 
pele ne eee W ORKMEN’S COMPENSATION ian Ga werent caepeeedion of te 
ss state department of tahoe of New York, 
i" }in his annual report calls attention to 
Rosemund Assistant Treasurer Court Adh es Feet Rell this court must declare as a matter of | the increased resistance to compensation 
> : our eres to ac u ing ‘ ae J . ee atch tt |} awards on part of the carriers and more 
NEWARK, Feb. 24—At the annual iw that an award based on such un- | | 
i : m . @2. d I a « a ant ] r } active pursuit of claims ) mypures WOTK 
meeting A ke : : supported material finding is unauthor- | 4 | 
. e _ —— ee, An Oklahoma High Tribunal Reverses In- | et ers. He said “Mi: iny cases which would 
arew . Wosen ad Was appointed as- . rdinari he | Cs | man 
sistant treasurer: a new stein \lr,| dustrial Commission’s Findings When | lo 7 aril ye cl sed at the first “Ye ng 
Pcapain ‘ ah = : 2 : e ° with adjustment satistactor to : par 
Rosemund has been with the Bankers Proper Evidence Is Lacking Not a State Institution en conten seine ti ci rm Me 
1ef how | ( Wo or \ l } e he: 
ae . wl scape! np mes ge ieee wat and aie Sag | LANSING, MI¢ Leb. 24 \ ngs.” ‘There was a decrease of 11 per 
mn ba ey ‘ 4° ie setore joining OKLAHOMA CITY, Feb. 24—The | geath blow to the frequently reiterated | cent im industrial aceidents in| New 
is Wc pre M field — Oklahoma Supreme court has adhered | claim of solicitors for the state accident | York last year 
; ; — : rather uniformly to the rule that facts] fund that it is backed by the state was —_ 
——— developed in hearings before the state | dealt during the past week when the . : . 
F M ° Di t industrial commission, upon which the attorney-general’s department issued a Revise Qualification Rules 
razer anaging rector commission later makes an award, will | ruling — h. in effect, holds the fund MONTGOMERY, ALA. Feb. 24 
J. R. Frazer, former vice-president of | not be disturbed, and that such finding not to be a state institution. Effective March 1, the Alabama depart 
the Straus National Bank in Chicago in} governs, but this does not mean the The ruling comes directly following | ment has granted the request of the Na- 
charge of the trust department, has been | court will not take jurisdiction in ascer- | complaints filed with Governor Brucker | tional Council on Compensation Insur- 
e t | t, ha | | 
appointed managing director of Conti-| taining the facts if there seems Jjustifi-| that the fund solicitors have been using | ance for a revision of the qualification 
nental Lloyds of Chicago, which has | cation. In two cases appealed to the| the state’s prestige to obtain business. ] rules of the schedule rating plan. Among 
been in process of formation for several | high court during the past week, the] It also follows announcement of Roy | the changes is one that requires less 
months. George L. Truitt. well known | court went into the records and atfter-| M. Watkins, manager of the fund, that] frequency in the inspection of risks, 
casualty man, formerly vice-president | wards reversed the awards made by the | the fund advisory board has named com- | principally the smaller risk Eligibilit 
Northwestern Casualty & Surety, is as- | Commission. mittees to establish higher rates and to] of policyholders also is affected. 
sisting in the organization. The court had this to say about the | effect economies through reduction ot 
ol , as : state | findins f facts: ‘Findings r oft » personnel of the fund organization . — 
C Frazer for a time _Was an estate nding of tacts: “Findings of tact | the pr ‘ t e rune : Would Abolish Commission 
analyst in the firm of Frazer, Powers | made by the industrial commission are | — 
& Moulton, Chicago. He is now busy conclusive where there is any evidence | Compiling Loss Experience \b shni of t ‘ \rizon Lil dus 
on the work of building up a trust fund | to support the same, but where there is | : trial commis and repeal of the com 
and in a short time expects to apply for | an entire.absence of evidence on which} NEW YORK, Feb. 24—Casualty | pensation law are proposed in an in- 
an Illinois license to write automobile | to base the material finding necessary | company staffs are busy just now com iti measure for submission at the 
and plate glass. to support an award of compensation,! piling the loss experience on compen- | genet election in November 
. . 
P : 
An Illinois Stock Compan 
All Forms of Automobile Insurance COMPANY _ pany 
writing only a preferred class 
I d d R LOMBARD. 
at indepen ent Kates ° P 
of Automobile Risks 
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ACCIDENT AND HEALTH FIELD 





Successful Convention Held 


Mutual Benefit Health & Accident and 
United Benefit Life Had Large 
Agency Meeting 


The Mutual Benefit Health & Acci- 
dent and United Benefit Life of Omaha 
held their first annual agency conven- 
tion last week. ‘There were 350 man- 
agers and agents qualified. ‘The year 
closed was the best in their history. 
The Mutual Benefit H. & A. reported 
232,898 applications written last year, 
increase 28,403. The United Benefit 
Life business last year was $48,196,998, 
increase $20,134,968. 

J. D. Sharp of Nashville was the 
leading health and accident producer, 
writing 1,258 applications. KE. F. Sal- 
lander of Omaha was the leading life 
producer, his record being $675,000. The 
United Benefit has $55,168,937 in force, 
increase $15,902,779. 

When the convention opened $1,281,- 
000 new life insurance and 1,023 appli- 
cations for health and accident that had 
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been brought in by the agents were 
put on the table. Dr. C. J. Rockwell, 
well known life insurance educator, was 


the main speaker. The banquet took 
place Friday night. An amateur show 
was put on by members of the home 
office staff, the whole affair being man- 
aged by Agency Director E. D. Mec- 
Kim. He was assisted by Miss Fus- 
teen Cox. The work was very cleverly 
done. 

Dr. C. C. Criss, head of the two com- 
panies, who has done much in their up- 
building and development, gave the 


address of welcome. 


Eastern States Issue New 
Ruling on Limited Policies 





In line with similar action in Con- 
necticut and Massachusetts Superinten- 


dent Van Schaick of New York has 
notified all companies writing limited 
accident policies that such contracts 


must be marked so that there can be 


no 
question as to their character. His 
ruling, effective April 1, requires that 


all policies containing the wrecking or 
disablement clause should have printed 
in red on the face of the policy a state- 
ment that such words are defined to be 
“an injury which necessitates repair in 
order to place the conveyance in as goed 
condition as existed before the acci- 
dent,” and also the words: “This is a 
limited policy. Read it carefully.” The 
ruling is quite similar to the revised 
forms issued by a number of western 
commissioners following a conference 
with the companies at Salt Lake City. 





Rogers Assistant Secretary 


I. H. Rogers, manager of the 
dent and health department of the 
Massachusetts Bonding, has been made 
assistant secretary. Mr. Rogers has 
had a long and successful experience in 
the accident and health field. He began 
with the company when headquarters 
were in Saginaw, Mich., moved with the 
department to Boston and has been its 
manager since the retirement of John 
Patterson from the service of the Mass- 
achusetts Bonding. Mr. Rogers has 
been very active both in the Health & 
Accident Underwriters Conference and 
the Bureau of Personal Accident & 
Health U nderwriters, He is now a mem- 


acci- 
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ber of the executive committee of the 
conference. 


Pick Lebby for President 


LOS ANGELES, Feb. 24.—At the 
luncheon-meeting of the Accident & 
Health Managers Club of Los Angeles, 
A. G. McKinnon, Unity Mutual Life 
& Accident, chairman of the nominating 
committee, presented the following ticket 
for the annual meeting March 8: For 
president, W. E. Lebby, Behrendt-Levy- 
Rosen Co., now vice-president; for vice- 
president, I. C. Cunningham, Occidental 


Life; directors, C. M. McKee, Rule & 
Sons, and H. C. Lyon, Washington 
National. 


The meeting was devoted mainly to a 
discussion of the proposed sales 
gress. It was decided to make a per- 
sonal canvass of the various accident 
and health companies or agencies in 
Los Angeles to ascertain their reaction 
to the idea. 


con- 





Two Conference Speakers 


Harold R. Gordon, 
tary of the Health and Accident Under- 
writers Conference, is now lining up the 
program for the annual meeting of the 
conference, to be held at the Edgewater 
Beach hotel, Chicago, June 7-9. Speak- 
ers so far announced are H. S. Don 

Carlos of the Travelers, president of the 


executive secre- 


“nomad sage Claim Association, and 
Henry Swift Ives, counsel for the Na- 
tional Association of Casualty and 
Surety Executives. Neither of these 


speakers has announced the subject of 
his address as yet. 





Joins the National Body 


The Philadelphia Accident & Health 
Underwriters Association, which is a 
strong local body, has voted to become 
affiliated with the National Association 
of Accident & Health Managers. This 
makes the 14th local club to take this 
action. 


Bars “Premium” Policies 

DES MOINES, Feb. 24.—Commis- 
sioner Clark has ruled that no insur- 
ance company may issue in this state a 
policy to be used as a free premium 
to induce the purchase of another com- 
modity. This ruling is aimed particu- 
larly at the sale of newspaper subscrip- 
tions with which the subscriber is given 
a limited accident policy. The commis- 
sioner explained, however, that the Iowa 
law does not prohibit a business insti- 
tution offering to customers insurance 
with a specific premium, to be paid 
wholly by the insured, provided one of 
its employes is appointed a licensed 
agent, 


New Omaha Company Licensed 


Commissioner Herdman of Nebraska 
has licensed the newly-organized Fon- 
tanelle Insurance Company of Omaha, 
an assessment accident and health com- 
pany. Peter Behn, Jr., is president; 
Ralph D. Conklin, secretary, and Basil 
C. Turk, general manager. 


Only One License Needed 


Attorney General Carlstrom of Illi- 
nois has advised Superintendent Hanson 
that an agent representing a company, 
transacting both a casualty and surety 
business, need not procure a separate 
license for each class. The language of 
the statute, he said, is unambiguous and 
indicates that the certificate of authority 
is based upon the companies represented 
and not the classes of business trans- 
acted by the companies. 
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DEAN SCHEDULE COURSE 


(UP-TO-DATE EDITION) 


A Selling Aid to Agents for Fifteen Years 


ata « » 


You Receive These 


Nineteen Lessons ‘ . 
ne . Create Confidence—Hold Old Business— 
1. Origin of Fire Insurance 


and Schedule Rating. Get New Business—By Equipping Yourself 
2. Development of Prin- 
rg Bane sed — |—To Answer These and a Hundred Other Questions 
3. Effects of Competition 
and Necessity of Meas- 
urement. 


Upon what part of the rate are credits for superior 
construction applied? 


i i aia Name two or three devices which may be classed under 
4. Relativity in General. : , . SE ae 
aaa, capadte protection features for which credit is given! 
5. Details of Application. : ee 
ae ; Why do contents usually rate higher than buildings? 
6. Public Fire Protection. Phi a - 
; What has floor location to do with the rate on con- 
7. The Basis Rate. sain’ 
: se cai What is meant by damageability ? . 
a 7 : WoRe ‘ ' « 
~veheaotenie aes What are the five principal classes of construction un- 
10. Structural Credits. der which buildings are divided in the general exposure WHAT USERS SAY 
11. Occupancy. tables? 
12. Occupancy—Continued. Don’t let any of these questions scare you. One of the “I have = in the a < 
13. Occupancy—Continued. great difficulties about the Dean Schedule is that everybody jn Pg red a <a 
. 14. Exposures. has talked about it as being such a terribly complicated and tunity of thanking you for the 
“egy ere difficult thing to understand that everybody is afraid even knowledge I have obtained 
ott ; to look at it. The fact is that any man with a normal jar naay the 5 this Anal- 
16. Exposures—Continued. amount of intelligence who will spend a few hours in con- Ya! System. Your course is 
: ape very instructive and yet easy to 
17. Exposures—Continued -entrated stud t h l l d 
. centrated study can master the general principles an learn and it has helped me ob- 
18. Exposures—Continued. methods of application of this schedule. It has been done tain several large lines through 
19. Schedule Improvements by hundreds of other agents. It can be done by you. the en Meng hae 
. = " ELEN SHIREY, 
The Ricaby-W o0d-Rowland 
«» \I—To Do These Things Co., Toledo, Ohio. 
1. To analyze a rate make up understandingly and in- «» 
You do not need a copy telligently. 
of the schedule itself to 2. To deal with your client in rating matters with tana — eueen 
study thiscourse. The constructive suggestions. my satisfaction for the inform- 
course is complete in itself 3. To anticipate competitive attack by making first = a ta It . 
and without a copy of the the suggestion that binds the client to his agent. ee ee ee 


schedule will give you an has ever been my privilege to 


understanding of the prin- 4. To get new business on the basis of service and study and is worth many times 

pl d g h p j confidence. to me the price I paid for it.” 
ciplesan methods o. ; rs : ‘ James H. Reeco, Chicago, Ills. 
application. 5. To become recognized as the insurance authority of 


your community. 














«<» 
USE THIS ORDER FORM TODAY 
Where Dean Schedule Date pte belOe 
Is Used THE NATIONAL UNDERWRITER COMPANY, 
420 E. Fourth St., Cincinnati, Ohio. 
Ark., Colo., Conn., Ill., Ind., Ia, Gentlemen—| want this Dean Course. | enclose $5.00 and will pay $5.00 a month for the next three months. 
Kan. Ky. Mess, Mich. Minn., | am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be carefully 


Mo., Neb., N. H., N. M., N. D.,, gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my selling of 
Ohio, Okla., S. D., Tenn., Vt. | Insurance. 
W. Va., Wis., Wyo. 


Name 


| ee rere Cee. a ey eT ree eer ape em re eres heer ee em 
Title (Special, District Agent, Local Agent, etc.) 
Street Address ... 


City and State 
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“Ja case of fire, walk, do not run, to the nearest exit” . . . drilled Behind that curtain may rage an inferno...........: of loss. 
into us by every theatre program since childhood. Neither safety devices nor insurance can prevent fire. 
The greatest fire hazard in the legitimate theatre is ‘ backstage.” Precaution can minimize the hazard, but only insurance can in- 


Between the scenery and the audience is the fire-resistive curtain | demnify. The soundness of the insuring company is your client’s 
which can be instantly lowered to guard against loss of lifethrough guarantee of equitable settlement. 
panic. The Royal shield is the symbol of security first. 

The safeguard of the public The safeguard of the assured 
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